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Abstract

Background: One of the effective and invaluable tools which help organizations to survive among
their competitors is comprehensive knowledge of all the environmental factors affecting the
organization which has been defined as organizational intelligence. Moreover, the organization's
intelligence identifies each organization's strengths and weaknesses of the performance is impacted by
organizational intelligence and also it helps the organization to monitor and trace if its performance

would lead to achieve the organization's aims.

Materials and Methods: This was a descriptive analytical correlational study conducted in 12
general hospitals affiliated with Mashhad University of Medical Sciences. 375 employees were
selected using stratified sampling approach. The data were collected by a questionnaire of Albrecht
organizational intelligence standard and a checklist of hospital performance indicators that designed
by the Ministry of Health. The five-point Likert scale was used to determine the level of
organizational intelligence. The data were analyzed by version 16 of SPSS using statistical tests and

Pearson correlation coefficient (P=0/05).

Results: There was a significant positive relationship between hospitals’ organizational intelligence
and all the performance indicators with the exception of “Bed occupancy ratio” and ‘“ratio of surgeries
to operation beds” (P<0.05). The top two indicators that had the highest correlations with
organizational intelligence were “bed Turnover Interval” (r = 0.739) and “the average length of patient
stay” (r=0.691)

Conclusion: Planning for organizational intelligence could have an effective impact on improving
the hospitals™ performance .
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