[ Downloaded from jhosp.tums.ac.ir on 2024-11-23 ]

Sn 3 S S St Ol U 50 Ll S SRS & 1 b il Suin gl 88 5 Sl 5on ot WLVITTTLTITT RN

ﬂ‘wdw
v
Gl Slasldy 4 gl 5 b Sloile (Suig el sUd) 9 Slmd hed LS
Ol 58 e oo SO ylow QLS HI yo (Sl il
* o dlauce & she M ACTSSRCS HRCY ) ‘rol-.sclmd prel N8 e 5 phmn S

WNIFIS oy )6 APIVNG :edl o & b

:OA_.!S.._? N
ibya S il )l sl by daoloils Olanta Slotistis oo pimgs il 56 Ikt 5 isa)
5 Oleilr iodi 5 03,5 i |y ol sloslonia 45" 53l i) ol ol ilymil )15 5
loils 5505 5, 5 ilos s bl ppmes delllao ol G . iSa bagi |y 55 s b GLSI

a3 S S il 40 a5

L5 P dellln 30 deols g ilni heogi gty ehio delllhs G dellbo ol losbss 5 Slpe
Lt s o g Joli Ol s Sito Olilog Lz (ULl 5 B Ollia)5) OLSE I
sl i gy Sliid 5oL 5 S Aigai oy idgs st pus 45D 5 Upuis i 2o
L) 5 i Lwsgy il (5is s ) cops ilot s dalius g dew Sitrgsy ol o e b/
Sl 30 045 g b LG Slellbo s lodolicies sy ol (b 5 il 90 Openily 5 s olmil ()
oS 9 (S5 i i A uilly BT Jits 5 SloOgai [ e dbl Juloigay s
4 030i5] Gty (520l (Kot

ool ably il S slopliy 4 Sl 5 b g o5 Slojlo 5 Kdl,Tg00 (Sl puiio Olo il g i
L oS 5 ploiz] dn 5 (Glojlw sigppi L) (Sloma Sigo Oleo .(p=+/ | 1) cubls Jlosins
=/ 1) s otalicn usKen 5 lolieo syl daly Olojlo s> ilamil (s slayls,

il Y Sl st el Shl> Olojl SNyl sz po a5 sl> Olis il axllho ol 15005 dmei
3 Olajlw 4 i (5 pides ) A5 5 ST o 5 il dialys Olojle 4 o (5 picuio 45,5
s ) il plovil 4 (5 pia8” SiulS 5 Olajle oo (5 i (S ig s Sl 03905 ulin] 395

Il 6 ) (Glojle (sigpi U, Slus Liga isals SlLS

pole olEtils o Kigy lus, el 5 g pyoie 0aSils ¢l ciihigy Sloss e 08,5 caodas Slazdl 5 yyote pole iz 55 e Ll |
Olrl ol olpl (Ko

el it ol et Aoy lojl eiods (6 S8 Cenlins s (5,5 "

Ol 135 8 (S pale RS ol Ceadls S ppite SBjgaly ool il a5 (Sloys (g Sloas e Slinig S pe ol T

Ol el ol (K ple olRasls weedlo sl y Cu e psle Sliiod 35 50 o bsbil |

o )iyl i (ol S (S pole olSasls (Eeadls drngs 0aSingh asdl e (selaiz] Jelpe Sliios 3 e ¢ botiul ©
faraji.obeid@gmail.com : S.ig xSl ool ciyliws S Siigs pale olSils 1 )0l Jggmme

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


mailto:faraji.obeid@gmail.com
https://jhosp.tums.ac.ir/article-1-5951-en.html

[ Downloaded from jhosp.tums.ac.ir on 2024-11-23 ]

FA Juduwo 030 AN Gl ¢ ¥ 0 3ot cuires Jlo

slp oSl aildlbgls o o L )L, cxe 4y Slojle
et 5 PO OS2, 50 a5 ale)lS el
e syt ol e Sk g ol ot
og5 dad ulbg 5l 51,8 10 4 S8 o a5 JLS S
Sor Olojlw oadad ndy slacewlow g 28 oo Joo
33 9 03903 SIS )5 (coges Lame o g 4 0S (e
S, Sl a0 38 e e 1 plasls JS 4
(LS Olazrs (Swgogss Jold Glaslw (saig e
L ol dl sl e e s 5 <515 5 ol ecgo yaily>
Olosbe ay yiien e 5 5,0y e YL (035 03 LS,
HL, asbuliligd oo ()5 Sliml lzs jeS g ai)l
Ll L8, 5 wsllae Sl plesle n (Slesle (saig 0
L (osSne bL)l g0 onl 09,0 5Ll o )ls ogllaal 5
AOY)asl asls o

dawgi g iy )0 aplesle 938l55, a5 4 4z gl L
5955 0 SLBST i (el sgaze Bk 5l g aslex
9 Sllanl Had S-S JLss an eizren 5 i
oals ol 8l any a5 SlhLes 4y conns alylolég o 33
59,459, Olejlw yo )L B3l o gt s
B 5 09 (=3l A ax i b g 99,5 oo Fater
L 13 eo,ls glojus Cawlus divse (pl b azels oo
Ol eioren g oo o L;a.sl Sldlae a5l 4 colie
L Slojle g et JLS, 5 Glrp (hgo LLI )| ats) ;o
BL5 | oy 4 el 00 ol (615 Gl 4y il 5
o oS L Sl guig s L, 5 Slee g
s a3l QLSS 6l Bl sl

99 9 319

O jgmod (abia g, 3l acallle ol 12 sl
5 asdllaes oo (gazal> 0505 oolaiul Lo aiogs
QL 5 @ylol Plae,l8) (LS )5 3o (ol
s by 45 o o8 e sloplin e
Jouzr 5l ol Lo g9 o o ol Lo 0 jlods ol
Sad obsl Bolas olael

i Glislen ez caslllae (pl yo Glegh b
St o5 hae dpt sl sl Jult ol s
rlie digad Slaad 09 (S pd g Jomy Spa> 2l
LaS 0,8 35500 (gl cnl ploxl sl 5 YA d90>
Sholad jsbay aslllaes j50 lopliw Loy g 4 axgd
oL 55 g g b e ol o ]
Ol=SH slass 0, S e ioe 5l oy 0 gladlb
50l by Ly g oIS S 4y Aigas (slo oyl Lo

Ol 2! (Sl slost 301 0151 sale cpazmil (sowsy I ! Um]ulw QM

dosle

sl o lole luoe sloacacs e 51 SO
Oke Bl 6, )88, sl o pLSL Jlel )8
5 00,5 Lk | ool slalonia a5 sol,l 3, 51
SRS oo i 1) 99 52 L (LS8 5 Glojbe (Sedls
oS LB B 18535 4 e Lo 155, 655
SIS L8, (Sloslw wb 3, s g0 0 S )L,
o Ll La 35 58,5 aiylie 5 o,Ses U aibol o b3,
P 99 5l ey wms oo lid el (g5 4 (V)38
S S a8 digtn baglale o 6950 S350 SIS
50 Byl gla, s, () el )5 @bl oy 55 Lol
ssile elaial g solatsl sloas o wlg o b lejlo
SIS ol 5 &l 5 kel oS e sloo )L
&, bl a5 Sh90,0 g anl ails Jlos a1,y 6,8
b e ) plejlw (codlw b aslol Glejl o
4o oS, Gl S 5o ol e Jolse (F)o il oo
el ol ol e lailr 5 (3, sl o, ol
() Ll 5 STyely Coasd iz (e wiile (698
Oliee 9 0975 o3l ancin 5 able wiile (29,5 Jolge
Jolse sy Jole w095 slasl loe Bgm 9 (Son
Socellad (con; il 5 (oo oS wile Sleosle
5 oleas ol sl asbls [bsle 5 asl sl
SySlos 390 53 pleal cailinay 5 i Slo 855 Bk
5 oleslow o sl aiel pac e iVolel uils 8 Ls s
A0 Y ) SlejlocSin

sle)ld, o il - )I_;j)_._.l) oo Jolss 51 e
P Sl Sl e ploslw jo (Sl 68
Sl (S 1f 5 (W sla Ul 5l lacgare Slxen
5 o8 ol o bl 4 U ojle oo 0B 1) ol 31 aS
aS ggovan aijlo,n (15Ks g 095 Glulus! lLss )l
Gl | liglacoled 5 0SS5 ilaie jgbay anils,
L o, 3000+ Yarims plowl lams (glo Lt 5 lalolis L
a5 sge slo,lid; plosil 5l asles oo YU Sl igo
g ol o 4o w8 (0 )5 o1 o &S Slesle
A8 wlosls Lis e a8 S | sl 4igS ol
oo U oLl Uy aiglio [0 YUy Slws ign b ol
2 Sl gla)lis; oS ye yieS (ol Sl
Ftr ol Sloma Ghaa Lol 8l g wisd oo (lejl
Olesbe ) (Bl s, 5 JSI ¢ jase Slge B rae <S5 e
OV oo

65 slaylis, & 2l 8 855 s e Jule

g HLd, el (Glejle (gaig el Hlis, (=l

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://jhosp.tums.ac.ir/article-1-5951-en.html

[ Downloaded from jhosp.tums.ac.ir on 2024-11-23 ]

OLed § (53 w0 (S frr Se

L ohbses an boo e Sl sla )l Jlge cin
ok oldlhas ys aslitnp cnl (2LL 5 (25, womew
GET) Y10 Jlo ;s il Kod 5 555 JS dnlllas alex
OV NVF) ool o ol (1AD #lis,S
5o8pss Yoo I3 8la 5 50 asllas Oledbl 5g,9 51
e Gl 5 uSilin 4311 0 SleMbl Cioogs Caandd
sl psie LUl o)z j0 5 asdllas Lo ie
3 il 15 b, 4 G b el 5 Sl Fns
55 5 4yl Guilly BT i (5 s5bT slapyses]
R Sl 9 (S5 i S ) (e O j90
oS b Slole sl L8, 5 Sl (iee LLI)
O9— it e i =5 ) (8l (g, L8, 4
o eolaiwl

sLajsme dalllas ol ,o BB Sllisde cole, ol
S e 4o g S o8 iily ladisg Ciglas 3l a3Y
A e 5 0D Al gy o pole la e le
pbe asliiw a5 0l ool bl iagh cladigas
N g 0550 (0,5 4t g (s29 S Djgoh g 00
wolys yiiie pl )55 (o Gagh @l 5 ©3,5 wialys
s &5 w5 wed bl len bled Ojy50 50 9 0l
055,18 G, S e G
Ladl

sl i Lo SIS 51 a5 YA+ olows dalllae ol o
D388 8 adlas 5 o)z 9590 OIS S S
FAIY) 25 VYA slass g o5 (duo,0 YYIF) ,a5 VY oloss
VIEY adlacs ygo 3,81 s oSilie 09 Jalie (0o
O sbweg S (Sl wo s o iy 5 JL YYIVY £
D (B, OY/A) Jlw YV-Y e s 09,5 a bgy e
@olo,ly8 plasl elasiisl Coxsg Slgld wo o o yiden
Shlo (s, PYIY) a5 VAL slass g0 (o0 FAIY)
09,5 (gl o) i 5 il (e S s
PAIT) Gylol o )5 e 5 a4y aslllans jge ol 81 i
S Al Sl La50gs (ds 0 YAIP) [l 5 g (Qo )0
a5 Jls VIOR £ $/80 aslllass 50 ol 3l
5 s (0oys FEI8) Jlo V) IS5 disle Slsl ausss
GRS L e b lesle 5 SIS ses sla it (e
Sl o ine (g lal alnl, ol 6,15 sla i, a
(O Jgoz) (p=+/+ 1Y)

Ol slow OUSTHI 50 (Bl SHl7 s,

el OUu Ly e

WYy )LA..«J)Jﬁ(/?\))—Q) \YA M)Lf:omumkom)é

5 Bolal Ojeo 4 b diged g ol bl (AY4) i
Aol ol b gl ) le

gy dslidow py ipgh opl o Oledlbl ‘_g){lé‘o‘- Y

St oy Gh (nl 5o e dw Sl 4 ax g L
s oolauwl dslidow 4w

dolidin p 109 b (Slons (hea delidew p (]
oSN sl 5 123N JLu 1o oL Ken § o Lo
ot a3l (128 ) a5l g plo Slmed bgn auds
Lailoras o5 Jols adlge o aliin s ol slellym
O wlade o1, LGHL’L‘-“’ i)l s Leilen 5l 555 040
T 0y L5 (@lses MLlS) G o y05 51 )5 (glas o
S8l g JBlas ebde ol jo oz oo |y (38190 DlS)
5 Sl VPO 5 YT 5 03T slomsliio 5 50 (Fo903] 0508
D9 oo Al (Slomed (h9a (S 00l S8 sl
2t il Slalllas 4 asliny al bl 5 s,
aalllae T j0 a5 LolS (g mlom Loyl alox 3l ool ouds
VA Sl igs ooliia IS (sl 2lis S il
ol 9 2l e VA plmee oo laulide ) sl s
odel Caway +/FF (lus 51 g 1o 000 5 /YD (Gl
OF YY) el

omlidsSlesgy Slojle (saig 0t L8, asliien n (&
@l 123 o 5o oLl iSLussgy 1) aslidis s
o=l ase s (2l Slejlw uig et L8, Gl
Wailge ol sl oo ailye 0 5 Jlgos YE ol anlicis s
(SS9 eSS g pl el (bt ad by 5l usle
Ol S0 el g -t Sledd 9SS (63 yellse
5 ey cel Glaz o mun &S Gl G yo asbiiin
el sad 0l alisee Sldllas o aslies p onl 2LL
g alllae o1 45 a5 ol g 55,55 axllas alox |
AN Glosls (sig s L8, U sl Elids,S W]
10 0S5 g el gl AR it ainbiy ol
Slms IV Gosailer Gl e Ve (g £95 sl
0 V) D dpsle +IA+ gaig s culpdd 5 <15

Sl oy g ci (Bl eyl asliins (e
doliiow 5l Jipgim (ml yo (Sl sla,lis ) o
oud atslwYe e Jlo aS eualy 5 oon (Jlsw ool
Sl Jlgus VO syl dnbiciow p op! 2000 )5 solaiwl e

5 obosle 4 Gghine Blmul sla,lis, o] Jlgw coio a5

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://jhosp.tums.ac.ir/article-1-5951-en.html

[ Downloaded from jhosp.tums.ac.ir on 2024-11-23 ]

FA Juduwo 030 AN Gl ¢ ¥ 0 3ot cuires Jlo

Ol 2! (Sl slost 301 0151 sale cpazmil (sowsy I ! Um]ulw MM

Szl 6 slajld) 4 Gl S lae Bl,zul g (:SSke \ Uy

Sloslw 5 Kdl,S 905 (5l puiie a4 dalllae 3590 513l

P Jlxe Bl il RO oo

VoYY YV Gl Jo

- 16AQ Liis o 09,5
£IVY FYIYY ol IS
AAYY AATATA Je ¥ =™

SJNY VIV £ JLo vy — fY o s 09,5
ARTARA Ya/fyv Jles £Y — Of
ARTAYA FYIYA PR
BISA f- oY oo 35

VES Mo mdaw
AISA FYIVE il
VYIAY FAV il 35
ZIAY fyay S
VV/AY YA Sles

Ara¥ R REE PO
AIYE £Y/54 ol 8
£Iva 0 b
A8 FY/AA V5l s
a/f7 AAVARS Juw AN Y
AlAY A\l dl Jwa-m
\/Y$ HIPF LYY 5
q/vs Y/ Sy

J¥Y e ]
N5$ YT o

Ohe— Hle el s 4y VO g4 aze I FYAE AR
L w55 g el o g (Slojlw (sadg 0 )13, «(Slmea
5 ol bl adaly loslw jo (Bl 6,157 sl LS,

(Y Jsom) (p=+ 1+ + + 1) 05 osalice yusSina

aslllans g0 G o 50 Sl (B9 0505 (nSlis

b, 0y eSle VYD gy 3l VYT Y Y- V)
SV o ame 5 Vel VIE Yo VY oo gig ot
olesbw LS o (Bl )15 518, @ 2l S (e Sle

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://jhosp.tums.ac.ir/article-1-5951-en.html

[ Downloaded from jhosp.tums.ac.ir on 2024-11-23 ]

Ol slow OUSTHI 50 (Bl SHl7 s,

el OUu Ly e

U9 5y S ke (Shamsed il b 9 Hlare Byl (ke ¥ gz

A \4 14 I f Y

i pes] by i
* \ ﬁ . ’Ou 6 }“M

s FTOT o9
r=) L, ar dul o5 )
ARF fYAR. ‘.“’"""S
p=- 6 Sl gl
=T MY VYT Sl Y
. . s ign .
p=- p:./‘.\ < o
I=Y [=eSYE I8\ Sy b, ¥
YONY  yeyy ST
p:‘ p:./u‘\ p:‘/...\ @LO)LN
=Y IS AAS TS /0FD  [E—- /e YY
DYA VTS sl iy F
p: p:./ p:./‘“\ p:‘/a/\}?
r=) F=eA r=-AF5 r=-0Ad  F=/)FY 5 plyisl 0

p=- p:./...\ p:./...

r=\ r=«/AYY r=</Ao r

p=- P=+fees) P=efeve) P=efees

IV r=-/000  r=-/00A  T=-/OY] 1=« [SAA

p=- P=+ee) P=efece) PEefeee) pPEefees

ISV F=YPY I=oJ0FY =< /SYY r=./fVA r=.jeee
P=+ P=re) P=eee) PEefece) PEefeee) pEefees

Gl 5 0l il LS e i 8L Gl
ooliz sl aile IS Lasoms 45 31yl laladl alowl a4y (g2
IS e S5 3l Glojl ulyo slaay Ll
slesliiwl LS bazs )3 (patd sla)lS plnl o)1 lens
OS5 0B leile Jlgel (030 s aai 4y losle SULI
AVl 09y S-S g (wshiler 5 6L, (losle
(YY
Obee ovgSae 9 )b Sre abally [l polo aslllas axs
S Bl ()5 L8, 4 Gl S L Slejle (gaig el ,LS,
YO Jlo 5o b1 Ligye0 olallias gl b ames ol &5
Jw )0 Gl yo Gl )lSan g 0 dB « (YY) (g 390l jo
g (VF) LG yel o Vol Jlw jo J¥o aalllas (Y V)Y - -4
s 295 05 VY Jlo o GhlSes 5 SSox
8, okl S5 g el dm o Geigres (V0) 3500
abul; Sl 6,5 sloyld, ar Gl S L (Slejle goig el
s U Ll o ol 4 s il o i 6]
aSaz 2. (V) o Veer Jlo o gl 5 cis asdlae
ol ol VL Sloslw (gaig et ,13; hls 92
St Olojlow & S (208108 (o 5 35 5 Cudgiane
g 9o glacld Byo ) Bl -l g pley JS g 00t
23S el Az 10 g Wlad oo lojle Slaal g jo ussle

1
.
=
D
=
-

£IVa VYIS
p:./...\ p:./.\a w_,)_g_,

r=-/04Y  r=-+/-\A
p:./...\ p:./\/?\
r=-/fa¥ r=—-/y.5

f/aA VWEE  Swgd g4i.F

Y/a- Y¥/AQ S goilgs Y
p:./...\ p:./}}\ St
r=-/¥Yy r=--/v\q cduasd A
APAR RVia s
p=+/s++\ P=+/55) N9 e

5 35 4ol 9 oy

L o ool o me BLS | 1 (e aslllae s
Homlby e Lol aS ek a4 0e Sl 6,5 sla)ls,
S L e o 3ol 6,5 iy lid, 4y s iy il
Jlw 50 ollg LS (60 Slalllae zuls aslive aoes ol aazils
ol 95 (V) Yoo Jlo o lSed 5 gyl 5 (VA T+ 1Y
S5 ey G5 45 wil s opl & Wl s godse
Slosle slajlomin g Lol I wies (6 50l )8 aiile
Jioiol ezt )0 g Coasl ool ansle 5 (Sgy0 Wl 5o S
OMes glojle Slalss (ST ye 4 o)l (6 5

a2 Ols (ssSae g (Sl e bl | aslllas s
L olesls 5o (Sl LS slajld; ar (il 5 5 Slmen
30 0= = oY aalllas gl b Lol ases ol ols olis
Ul 5 il San 5 oS (Y ) KaS im0 YoV - Lo
YN o o ohiSan 5 iz <)) g3lle 5 Y-8
A5 ol ol a0l e ol el ) s 03 (V) s 3lle
Slleal lasl Jdo 4 YU glwa e slyls ol 3
Sy 5 Sy | Lol ol o wiladlas 095 olibes
s Ly it 5 o oyl L 25 3ged
s ola )5 Lils; 59, it J5S (O%s Sllren
oled g Lajlma L g oad 55 pete 0L5)15 (69, i

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://jhosp.tums.ac.ir/article-1-5951-en.html

[ Downloaded from jhosp.tums.ac.ir on 2024-11-23 ]

FA Juduwo 030 AN Gl ¢ ¥ 0 3ot cuires Jlo

LgL.aoLf)lf OHL;A QLQ,...\M (e 20 Ll )‘ Ood
I QS Gl Sl Gosn Cashi sl iy 554
9 %9 QL‘;S)LY @L“”‘s‘ duc’)l—ﬁ"’ d")‘l" C}:‘.‘ }‘ 9 g
Opmzmed b malS sl o Sl gla lis ) 4y ol 5
290 (LSS (Saiy cwlal slajls &8, wile Sbeladl b
Ol o= Olpae (SIS 092 51 5 Lol (SIS j5ine
Sl jmals ] lesle jo (6,5 Sl il e
Sloslw ol 81 jadz 2 a S oy lid ol dalllas gl
b hyls g ail anils (g g Slules] Co paw aileiy
G i (65 2 g (65,5108 o g cdlo winlgs lojlu
b i, a0 g 00gad wlasl 0e5 0 lojlu b s

ol S g ool lis g 5l lejlw o (6 b (gaig
Ayl 5 e (o Galss plodil 4 (6 S

(1238 9 S5
CFeqe ol Sl b 5y Jols i oyl
pole o815 Laags 45l a5 ypa 45 VOADA-NYS
ol, 8l calad 3l alwg oy el odls Cules ol ) (S
5 QLS8 5 Greoim cnl plml po (Slidod o eaimos b
o=l g eaiiS a8 ) lie dslllaes jae (sla gl Lo oyl 5y

References

1. Colbert AE, Mount MK, Harter JK, Witt LA, Barrick
MR. Interactive effects of personality and perceptions of
the work situation on workplace deviance. J  Appl
Psychol 2004;89(4):599-609.

2. Litzky BE, Eddleston KA, Kidder DL. The Good ,the
Bad, and the Misguided: How Managers Inadvertently
Encourage Deviant Behaviors. AMP 2006;20(1):91-103.

3. Huiras J, Uggen C, McMorris B. Career jobs, survival
jobs, and employee deviance: A Social Investment
Model of Workplace Misconduct.  Sociol Q
2000;41(2):245-63.

4. Galperin BL, Burke RJ. Uncovering the relationship
between workaholism and workplace destructive and
constructive deviance: An exploratory study. IJHRM
2006; 17(2):331-47.

5. Lee K, Allen NJ. Organizational citizenship behavior
and workplace deviance: the role of affect and
cognitions. J Appl Psychol 2002;87(1):131-42.

6. Appelbaum S, Deguire K, Lay M. The relationship of
ethical climate to deviant workplace behavior. Corp
Govern 2005; 5(4):43-55

7. Van Fleet D, Griffin R. Dysfunctional organization
culture:  The role of leadership in motivating

Ol 2! (Sl slost 301 0151 sale cpazmil (sowsy I ! Um]ulw QM

Jlasl 511 0,8 ca ey ol 40 (655l Gro g dute b\l
23,1050 3k ) 9 o e sla)liS)
Sl olal plv e aS ol lis ol dsdllas gl

abayl, Syl )5 slaylid) 4 il 5L Slojles (gaig s
& Olllas o b pols ass o)l 0925 s ixe (5Ll
JLM: PR ul)Li.o.m 9 u}.l:‘u) 9 (Q)Y"Y JL.\) B U‘)M 9

A Wil e Slgren pas plolai Slgen (VY)Y - F
(- 9 4\_:5—0.: = )0 &_JBL‘U sQBL‘.L'l.o u’;l.o)l.w g_ia.bjﬂ uL.f']'b

Al Gglate Sledlb 6)9—‘ 2o sla,lsl
L as og gyl (6VL )5 pom Jodo 4 gy (slaaised
G Olelws jo Ladigad a1 S dslio gyl D

IS Cadgize 0,8 &8 aliis pl g0k e U alise

aslllan (il o Fodod () 9 35S g 4 by ye
Slillas o5l & o] mlts a5 o5 cabie 5 Ldow inos
3o gn Sl 1) s ralsd g JLzel (g s (sl lae
g L)l sl 1) sBpel e ST sl gy, 5
5 =k QLS8 Slojle gwig et JU8, 5 Slme Jiee
GilS 59, (Bigel el 36 ay G 5 2512
Sl Sl e Sl QLS (Sl sl
ol ol po a8 55 o Slpiiy aslllas (ol slaazily
Lol L eizmed 9 090 2 Sapmg (el jo (Aoghy
Slllas loaslocwods gl am) (pl )0 S Olalllas

dysfunctional work behaviors. J Manag Psychol
2006;21(8):698-708.

8. Olson B, Nelson D, Parayitam S. Managing aggression
in organizations: what leaders must know. LODJ
2006;27(5):384-98.

9. Osgood DW, Wilson JK, O'Malley PM, Bachman JG,
Johnston LD. Routine activities and individual deviant
behavior. Am Sociol Rev 1996;61(4):635-55.

10. Van Rooy D, Viswesvaran C. Emotional intelligence:
A meta-analytic investigation of predictive validity and
nomological net. J Vocat Behav 2004;65(1):71-95.

11. Khalid SA, Kassim KM, Ismail M, Md Noor AN,
Abdul Rahman N, Shekh Zain R. Emotional Intelligence
and Organizational Citizenship Behavior as Antecedents
of Students’ Deviance. [JBM 2009;4(7):117-24.

12. Dunlop PD, Lee K. Workplace deviance,
organizational citizenship behavior, and business unit
performance: the bad apples do spoil the whole barrel. J
Organ Behav. 2004; 25(1): 67-80.

13. Mayer J.D, Salovey P, Caruso DR. Emotional
intelligence meets traditional standards for an
intelligence. Intelligence 1999; 27: 267-98.

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://www.google.com/url?url=https://www.allacronyms.com/IJHRM/International_Journal_of_Human_Resource_Management&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjmpoKJpe3XAhWPb1AKHS0rCnYQFggeMAQ&usg=AOvVaw3YB7L3fu0QIEq4BBThFadu
https://jhosp.tums.ac.ir/article-1-5951-en.html

[ Downloaded from jhosp.tums.ac.ir on 2024-11-23 ]

OLed § (53 w0 (S frr Se

14. Javaheri Kamel A. The Relationship between
Emotional Intelligence and Attachment Styles in
Students. MSc Thesis, Tarbiat Moalem University of
Tehran.

15.Shekarkan H,Naami A,Nisi A,Mehrabizadeh
Honarmand M. Investigating the relationship between
job satisfaction with organizational citizenship behavior
and job performance among employees of some of the
Ahwah factories Journal of Educational Sciences and
Psychology 2001;3(8):1-22.

16. Golparvar M and Ghorayshi R. Prediction of
Organizational Citizenship Behaviors and Deviant
Behaviors Through Impression Management
Components. Quarterly journal of social work. 2015; 4
(1); 3-15.

17. Zarandi Baghini B, Pourkiani M, BeygzadehAbbasi F.
The relationship between organizational trust and
interpersonal deviant behavior of staff in Refaah bank
branches in Kerman city. AMIEMT 2014;2(6):32-39.

18. De Carvalho Wilks D. Perceptions of Deviant
Behaviour in the Workplace. IJMKL 2012;1(2):217-30.

19. Appelbaum SH, laconi GD, Matousek A. Positive and
negative deviant workplace behaviors: causes, impacts,
and solutions. Corp Govern 2007;7(5):586-98.

20. YIN LC. Emotional Intelligence as a Moderator in the
relationship ~ between  Negative Emotions  and

Ol slow OUSTHI 50 (Bl SHl7 s,

el OUu Ly e

Counterproductive Work Behaviors. Human Resources
Management  Department: Hong Kong Baptist
University; 2010.

21. Yunus OM, Khalid K, Nordin SM. A personality trait
and workplace deviant behaviors. Elixir Human Res
Mgmt 2012;47:8678-83.

22. Yadav P. Emotional Intelligence as a moderator of
work deviance behavior and organizational stress: a
synthetic review. IJHOMIT 2016;2(2):34-41.

23. Ariani DW. The Relationship between Employee
Engagement, Organizational Citizenship Behavior, and
Counterproductive Work Behavior. 1JBA 2013;4(2):46-
56.

24. Dalal RS. A meta-analysis of the relationship between
organizational citizenship behavior and
counterproductive work behavior. J  Appl Psychol
2005;90(6):1241-55.

25. Jung HS, Yoon HH. The effects of emotional
intelligence on counterproductive work behaviors and
organizational citizen behaviors among food and
beverage employees in a deluxe hotel. IJHM
2012;31(2):369-78.

26. Bennett RJ, Robinson SL. Development of a measure
of workplace deviance. J Appl Psychol
2000;85(3):349-60.

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://jhosp.tums.ac.ir/article-1-5951-en.html

[ Downloaded from jhosp.tums.ac.ir on 2024-11-23 ]

FA i 030 (I FAA O3l ¢ ¥ 03lod e JLo O 21 (Sl slow 981 0101 onle ool gowry O™ Umuﬁ_w Wl .

Relation between Emotional Intelligence and Organizational
Citizenship Behavior with Work Deviant Behaviors among Staff
of Selected Hospitals in Tehran City

Jafari Sirizi M!, Esmaelee A%, Khodayari Zarang R, Arabloo J*, Faraji 0>

Submitted: 2018.2.4 Accepted: 2019.6.27

Abstract

Background: One of the main concerns of managers is work deviant behaviors of employees.
Workplace deviance is voluntary behavior that violates significant norms and in so doing threatens the
well-being of an organization, its members or both. The study aimed to explore the relationship
between emotional intelligence and organizational citizenship behavior with work deviant behaviors.

Materials and Methods: This study was a cross-sectional descriptive analytical one. This study was
conducted on 290 employees (administrative workers and nurses) working in four selected hospitals in
Tehran city including Shahid Motahati, Shahid Rajaii, Hazrat-E-Rasol, and Dr. Shariati. Sampling
method was stratified random sampling method. Data collection instruments were three questionnaires
including Schutte’s emotional intelligence, Padsakof organizational citizenship behavior, Bennett and
Robinson’s work deviant behavior. Validity and reliability of the questionnaires has already been
verified in studies before. Data analysis was performed using independent T-test, ANOVA, Tukey and
parametric Pearson's Correlation Coefficient.

Results: Among demographic and organizational variables, There was a significant relationship
between age and work deviant behavior (P=0.012). Reverse significant statistical relationship between
emotional intelligence, organizational citizenship behavior and courtesy with work deviant behavior
was observed (P=0.0001).

Conclusion: The study results revealed that personnel with higher emotional intelligence will have a
more positive attitude and more allegiance and commitment toward the organization; therefore they
will show more organizational citizenship behavior and less inclined to abuse in the workplace.
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