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Abstract

Background and purpose: The Emergency Operations Center (EOC) is a centralized
facility designed to coordinate disaster management activities across all phases of
the disaster management cycle. EOCs play a vital role in facilitating efficient and
effective responses by coordinating information and resources. This study aims to
highlight the importance of establishing a standardized framework for EOCs in
Iranian universities of medical sciences and to examine its key dimensions.
Methods: This study is a commentary article that compiles information from
published literature on the framework of emergency operations centers. It focuses
on two prominent global frameworks: the World Health Organization’s Public
Health Emergency Operations Center Framework and the U.S. Federal Emergency
Management Agency’s Emergency Operations Center Guidelines. The study
emphasizes the necessity of creating a standardized framework for emergency
operations centers in Iranian universities of medical sciences.

Results: EOCs across different countries vary in terms of their missions,
authorities, and resources. Consequently, the frameworks used in these centers
are not uniform, and are largely shaped by the governance and regulatory
requirements specific to each country.

Conclusion: A standardized framework, tailored to the specific needs and
conditions of Iran, is essential for EOCs at universities of medical sciences. Such a
framework could enhance the operational capabilities of these centers during
incidents and disasters, improving their responsiveness and effectiveness.
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® INFORM

" European Commission Disaster Risk Management
Knowledge Centre (DRMKC)

® INFORM Risk Index

° High Risk

% Exposure

! Disaster management

12 Emergency Management Program

3 Emergency Operation Center (EOC)
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! Emergency Events Database (EM-DAT)

2 Centre for Research on the Epidemiology of Disasters
(CRED)

® Louvain

* Natural

® Technological
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Search Strategy

(«<Emergency Operations Center» OR «Emergency Operations Centre» OR «Command and
control operations center» OR «Command and control operations centre» OR «strategic
health operations center» OR «strategic health operations centre» OR

«Command center» OR «command centre» OR «Communication center» OR «Communication
centre» OR «Disaster management center» OR «Disaster management centre» OR «situation
room» OR «crisis management center» OR «crisis management centre»)

ALL("Emergency Operations Center" OR "Emergency Operations Centre" OR "Command
and control operations center" OR "Command and control operations centre™ OR “strategic
health operations center" OR "strategic health operations centre" OR

"Command center” OR "command centre” OR "Communication center" OR "Communication
centre" OR "Disaster management center" OR "Disaster management centre" OR “situation
room" OR "crisis management center" OR "crisis management centre")
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! Public Health Emergency Operations Center
(PHEOC)

2 World Health Organization (WHO)

® Public Health Emergency Operations Centre
Network (EOC-NET)

* Systematic reviews

> Framework

® Legal authority

" Establishing a steering committee

& Emergency response plan

® Concept of operations (CONOPS)

19 Plans and procedures

Lyl o b aen s )l sl Slles Cylda 57 50 Gl
OYMs 05,8 s gdmee g oslw SLIUSI L Cuil g oes
(LS Slge 1) Soloy § 30 colal 5 olozr

Ot 53 iy adsl g5 (glaalllas s cJ_<LJ Sl s
Il 53 Ol gl ol 3 g0l 5 53 o, 4531>)
oKl 53 Olrals— Ol HLdas by aSsl> 5 \YAY
Ol el 45 515wy 3y 50 (VFAD Lo 5 Ol g e
(LMl (6,108 ST sl o Kealen dile oIS (sls i) 3o
3 55 catiien (s O3l 31 O Sealy o oy adile
35 Card Slojle o SVl 5 Silowi 5 slkel 8Tl s
Sl Sl o g 31 s3libel glaog S iz
4 a8 3l Ol sl 93 ol o 94y o Lol 0l S5
o 03 Gl sl Sldes Sulda S e ¢S OIUES )y o0
o5 53 32k e sl sl 5STs 55 fts (slasle b
AU el S o o Sy o e s o D
Slallae plu 5 odd §73 ladlie 53 (V) el ol HLS
ol el Sllee olta S5 o 5 IS 2B o 54
el 03 O LS

Oldae Sulda 55 o las lulul 5 ba,lslw
0T Gl il 5 oyl ksl

Sllee s e s s Sha o5 28 51
ladl b 5 Laasl  cas bl glyls dob o)l kol
OLS 8 5 S5 5 slazel o6 SLedbl glaslobs ccnlie
Sllas Colla 304 5l (B b 51LAEL oy 5 5T
(ml 358 I 3 Oliomen 4t ls 5 Ll 5 (61 o]
AU ous a5l sl sl s, 15
o pde 5 ol b 1 s 1500 4 5, oLl i

Sl ST Bl (g2 4 UL ) hsl Slles Culda S e

1P ¥ 300 ¥ 0 slou YT 0550 ¢cyliw ylows dolikad


https://jhosp.tums.ac.ir/article-1-6707-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2025-03-15 ]

Q/)M}&/)/}é}éf‘j)o@

ryy

ez S s )l U ol 5 oae OLSIS
(Ol J 53 6

Olojls a5 0 e sl S50 (g
Ol ol iie (ale O e plo pioman 5 Sler Slig
Lol U287 5" g Sl 1t Ozl ol
2o bs S5 e Slasslo st Ll 615 5w S5
Cadw 1 6,5 laais ol o San &L 5 Sl
ol bas 8 oyl Sy Al 5 Oleys o ol analr
Sl Olojl Lo g 0l (B pme szl Croen ol
ois Gl yiasi 5 6 S50 058U sl 0l Sl Sler
2 elaio dsl s Jps b s ol 4 a5 LI Lol
o023 Sl Sleslial pyf oman 5 by 5087 i Jb-
ile) | e pas Cdlig (65 sl Ll laass gal
L sl oml et o555 (V8- 5587 6 S e
ol pize (2dlg 6ol sl sla Jaally s S
a3 T st Al (gl (sl Oyl 5L)
Ol o3 8 65,6 1 o smle o) 6,54

oot3T Gl sl Sldes caldd 31,0 Slidl )
J1s08 (5l fadl o e

Sher Oljbu g ol s (5 me sl 2 0sdle
ol bl o pds SI3T S YYY Jlw ja o ilug
Gl sl Sldes Culin 557150 6l o 1y plaial, K0T
Dt e s 51 (81 gores 5 Lataly (pl ol 03 57 52

3ol @b 5035 LSS T sdmte VLI T (e sl

® Public Health

® Communicable Disease Control

1 COVID-19 pandemic

' Sendai Framework for Disaster Risk Reduction
2015-2030

12 Federal Emergency Management Agency (FEMA)

13 National Incident Management System (NIMS)
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! Physical infrastructure

2 Information and Communication Technology (ICT)
infrastructure

® Information systems and data standards

* Human resources

® Incident Management System

® A critical gap in guidance

" Preparedness
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® Configuring

* Organizational Structure

® Incident Command System (ICS)
® Incident Support Model

" Departmental Structure

el slaialy 5 SLedbl Lataly ol ool 0T gl
6 03,5 b, 5 6K (I g Ilely 4 b e
oml IS e el s 1y gyl ksl Slhes Colds S
5T 5 ealie 531, Lo bl gen 5 S0 6 Loaly
23 B sLa (S5 5l (S S o sl 5 sl
Y55k (30l edmte VL o sl Sy e (e
ol lins gy a0l g 55 ol omal Y550
P S 4 a5 LS il 58 B 5y la
S p s i ) 35 o o ()l el Lnss S
3ol aS das o |y O ol (o)l sl Sllas Colda
sl Somy 5 (5328 ol 15555 mle janass
LA M 48 uS e el 3,05 ol s s
sl (sl 45 FL S5 Gl sl & ol
= 1 Sl L sy S S S
L oty o 5358 o sSTL b 28 ll,s bl
Cﬁlﬁufgﬁut.;pdﬂuIJM,@,JJ\:;;JJAG&
Ly o 03l ol gladely 4 mbe ¢ a0l e 05
Lps Cods b 3Ll sl Ol ok b calize L5155 o oS
e by o)l ! Slles Culda S 53 s
J=0) 3515y or aiein Slas SIS 4 b s o plil
b dleb 5L el 2 o7 (o e 0g 350k 5 e bkes
&S V5o (a0l iln 3 omen L oo Jlsd
4S AS e bt | Sl edlde 5 Oolad Al o)
et 1y Koalon 5 Lol ooty oo b L1 L 03 54
15T O e a0k sle Sl eslinal b IS sba .S s
22 Vb g pdy Sllanit sl Jlis 4 J1H )l ksl &y e

A1y gy Gl U Sl (51 ol Slles Syl ST

! All-hazards approach
2 Modular organization
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® combined agency EOC
® Nerve center
" Tactical hub
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