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ADbstract

Background: The admission departmests a first point opatientscontact with hospitaheeded
special attention This study has tried to estimate number of neepexonnel with work
measurement of general functionsadmission department

Material & Methods. This study was a descriptive-analytical and prattiesearch. This
study tried to measure real and expected time atdrrdined difficulty degree and skills
needed for each task afimission departmenthen determined total work units and needed
personnel inadmission departmeraf Children's Medical Center affiliated with Tehrlniversity
of medical sciencem 2009.

Results: Total work units inadmission departmentvere approximately 10780 units for one
month.Counting at leas®87 units for every person per month, the number ofdunmesources needed for this
unit was 11, while current number of human resaineehis department is nine.

Conclusion: Finding of this study show thaChildren's Medical Centeinvolves withinadequate
human resources and multiple pressure duadofficiency in mentioned department, and tries to promote
the technology using in this department amdrease the personreeid reset the payment system based on
work load

Keywords. Human recourseadmission departmenivork and time measurement.
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