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 i%�j��� Qh@91/70 � �� &����@  	C  �.J K
��& K@ KD�  	@ K

96     ]�C��� ?7;Cb� �& "�C� SJ	L �	78�� �K.9�� -�� �	78��

?�� K8M�' ���� .       "�	C�� KC@ KCD�  	C@ � 	C
X� -C�� �@F   <�	C. 

      &�CO ��H	C'�&�O &	C;@� � �%	CG7H ��CH �	78�� �& F��&	
;�

 -7CC@ �& ��	CC�8D� �H	CC'� � �8����CC�15  &��CC� �	8CC��	�7@

[�H � &��& &�D� K;9	��  F	CH <�	�� S� �	78�� -7#%	7� -7


 �� F��&	
;� <�	.  �#��
� 	@ 	H �	8��	�7@ -�� �& �7% �e	X ��

�
H& �� �	$% &�O . �%	G7H ��H ��	�8D� F	H <�	�� �;@

     KCC;9	�� &��C� F	CCH �	8C��	�7@ �& Sl	CC� ���	8C��� -7C@ �&

?�� "&�@ �	+
� .  

  F	CCH�7o8� -7CC@ �#8CC+X�H KCC@ Y�CC@�� f�	CC8% �� �� iCC�

&     <�	C�� SC� �	C78�� � �%	CG7H ��H S� �	78�� � t7M��'��

 *��D �& �e	X �� F	H3 ?�� "�� K\��� .  �%	CG7H ��H "��%

      &�CX% ��&	C
;� <�	C.  -C�� �C9� &�C@ �	%� �� �8$7@ ��&�� �& .

    �� Q7C@ -C� F���& &��CM� -7
[�H35     �%	CG7H ��CH *	C�

% F	
X� �@ � �%&�@ �
� F	�H��' ��	� K@ ?X+% F� c	@  f�	C8

     Q���CM� ���	8C��� �& �C7% �%	CG7H ��H "��% -� Q���M� 	@

?�� K8M	� .   &�CX% ��&	C
;� F�	�� �V% �� rA8O� -��)08/0=p �

114/0=r .(     �C%&�@ �C��� �C�	
��	� x��C� F���& K� F&��M�

     F� c	C@ �%	CG7H ��CH ��C�	
��	� x��� 	@ &��M� K@ ?X+%


;� F�	�� �V% �� �7% K�@�� -�� K� �
8��&&�X% ��&	 .  F	C
X� �@

         F�8C$7@ �%	CG7H ��CH �� � c	C@ �	C� K=@	C� 	C@ &��CM� f�	8%

        &�CC@ ��&	C
;� F�	C�� �CV% �� KCC�@�� -C�� KC� �C%&�@ ��&��CO�@

)03/0=p �138/0=r .(  

 *��D2     	C@ �� KC%	'�	�W &	C;@� � �%	G7H ��H -7@ K�@��

�H& �� �	$% �� �e	X �� F	H <�	�� �7o8� .   � ��&	C
;� KC�@��

F��         F	CH <�	C�� � �%	CG7H ��CH SC� �	C78�� � &	C;@� -7@

  &�CO �;@ :	�� �� �@ K� ��  "�H	$� K;9	�� -�� �& �e	X ��

 -��8CC$7@ �H	CC'�)00/0<p �619/0=r ( F	CCH <�	CC�� �CC;@ �

 -��8�� ��	�8D�)00/0<p �497/0=r ( F	H <�	�� 	@ �� K�@��

�%&�& �	$% �e	X �� .  �KC;9	�� ��CJ� }�M F	
X� �@ -7
[�H 

    <�	C�� � SC� �%	CG7H ��H �	78�� -7@ F�� � ��&	
;� K�@��

 �C�� ?��@ �b	L K;9	�� �& ���	8��� �e	X �� F	H)00/0<p 

�795/0=r ( ��&��% � *��D �& K�2 ?�� "�� "&�& �	$%.  

  
 ,��-1- ��/0� �1� 
� �/+�2	 �
�	 ��� "��3
���0 4�*���	 �5�6� 7%�&'
� ��� �
�8	 �� 
���	� � 7����� ��� �� 
���	� � ����
�89  

�%	G7H ��H F	H K�7L -7#%	7�   �	7;� r��>%� -��9 "�	��  "�	��F F��&	
;� Z��  

�H	'� &�O  83/20  94/3  3/12 )-#�H	%(  63/3 *00/0 

�8����� &�O  19/18 05/4  48/16 )-#�H	%(  96/4  *00/0 

��	�8D� �H	'�  40/19  25/3  910/5 )-#�H	%(  53/2  **02/0 

��	�8D� <�	��  89/19  03/4  567/0 )-#�H(  31/1  202/0  

S�  31/78  88/12  211/0 )-#�H	%(  58/3  *00/0 

�e	X �� F	H <�	�� S� �	78��  91/70  62/13  211/0 )-#�H(  75/5  *00/0 

  
 ,��-2- 7%�&'
� ��� �
�8	 �0 "( ��/0� � 7����� ��� 7*�;&��  

 K�7L�%	G7H ��H F	H  �	78�� S���L  �	78�� �p���L  �#8+X�H ���b  *	�8L� ���=�  

�H	'� &�O  5  28  **619/0  00/0<p 

�8����� &�O  8  28  **530/0  00/0<p 

��	�8D� �H	'�  5  28  **526/0  00/0<p 

��	�8D� F	H <�	��  6  28  **497/0  00/0<p 

S�  24  112  **795/0  00/0<p 

�e	X �� F	H <�	��  34  96  -  -  
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"�
��3�< 7����� ��� � =�)����	� �����>�	 4�0 7*�;&��  

�� !� "��#$�  %���& %�� '��(&  

  619/0=t 
233=df 
537/0=p   

  19/93=f 
234=df 
00/0=p 

  

  

  156/0=t 
233=df 
876/0=p   

  22/82=f  
233=df 
00/0=p 

  

  

H ��H��%	G7  	CH <�	��F  e	CX ���   ���	8C���

@ i%�j��� Q�	8��	�7 	HF     !�C�� "	#C$%�& KC;@	 

Q� K8M	� _P  �� �	$% K� ?���7   ��CH ?Xp�

	H <�	�� �@F e	X ��� �� ��	@  

  

 	
� ��
�������� ������� �
� ������� ������� ��
 ����� !"  

 ,��-3- "�
��3�< 7����� ��� � =�)����	� �����>�	 4�0 7*�;&��

� )�� %*+, �-./   0 1$� �±�� !� "��#$�

��  69/12±08/78  

&��  94/13±50/79  

25<  51/18±80/76  

25  	 35  16/12±53/77  

35>  55/11±20/81  

��	
��	�  06/13±28/78  

���� ��	
��	�  58/8±90/78  

5<  61/11±21/77  

5  	 10 *	�  27/14±82/78  

10 >  44/10±41/79  

 ��&��% �2 @ K�@��-7 H ��H �%	CG7  �

  C��'� ECO <��J K@ ���%�7   C� �	C$%� 

� ��&	
;� � ?Xp� K�@�� Y	=%F @-7 

F e	X ���    ?C�� ~hC$� S
� �&

��M� 	@ K�Q� H ��H

Sl	� h@ �&@ i%�j��� Q


���� ����� ��M�Q�

H�%	G7 	H <�	�� �@

�������
  

    	
� ��
��

�� � )��  

� 2+3  

04  

56 7#� 894  

:�)�;� �-,�4  

  

	8% K@ �V%f�  *��D2 ��&��% �

	H <�	��F e	X ���   C��'� ECO <��J K@ ��

'�
���� :	�� �@ K� �H&�

H ��H�%	G7 	H <�	�� �F
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 ���  

       F	CH KC�7L � �%	CG7H ��CH KC� &�& �	C$% QH�m� -��

  QCCh@ ���	8CC��� �& �e	CCX �� F	CCH <�	CC�� � �� 	CC@ EX �CC�

 �C%��& �#��
� 	@ F�� ��&	
;� K�@�� i%�j��� . �	8C���F   �� KC�

H ��H�%	G7 � c	@F      	CH <�	C�� �CV
� ����C�	@ ��&��CO�@F 

e	X ��� �  c	@ Z�� �&F ?��& �H��O ���� K% s��e -�� �� � 

       ?�	Cb� &��C� KC� �C
� �C� KC\��� F� K%�' K@ �� <	��O 	�
 

    Z�C� �& ��oC� ?�	Cb� �V
� �� �7% &�O K
�@ ���	@ ���	�7@

 ?M�' �
H��O ���� F� c	@)16(  .   �%	CG7H ��CH �&�@ � c	@

 �H��O t�� UX�9	@ � "�� F����	�&�O iL Q���M� �D��

 ��o� F	H <�	�� 	@ ���	8��� 	  &�� �	C�� F� c	@  �� &�CO a

 �
H& !	G%�)16 ,18( .	8��� -�� �&    ���	C
�H � �M	C;� K;9	��

)1393 (  F	CCH <�	CC�� � �%	CCG7H ��CCH KCC�@�� T�CCBO �&

 F�� � ��&	
;� K�@�� K� &�& �	$% ���	�7@ 	@ ���	8��� �e	X ��

    &��& &�CD� �e	CX �� F	CH <�	�� � �%	G7H ��H -7@)17( .

   C;@� -7C@ Y	CX �� K;9	�� -�� �& -7
[�H   � �%	CG7H ��CH &	

   KC� ?CM�' ���� ����@ &��� ���	8��� �& �e	X �� F	H <�	��

   F	CH <�	C�� 	@ 	H�7o8� -�� -7@ ��&	
;� Y	X �� �� ��	L f�	8%

 �#�& <	;9	�� F	H K8M	� 	@ 	8��� kH K� &�@ ���	8��� �e	X ��

 ��	@ ��)17 ,19-21( .  

      ���	8CC��� �& �%	CG7H ��CH SCC� ���C7� QH�mC� -C�� �&

��  KCC�7L -7#%	CC7� � �CC� &����CC@ ]�CC��� Z�CC� �& iCC%�j�

    ��CH �C#�& Z�C� K� K@ ?X+% F� c	@ Z�� �& �H	'�&�O

&�@ �%	G7H . K;9	�� F	H K8M	� 	@ f�	8% -��)16 ,17 ,20 ,22( 

&�@ 	8��� kH .  KC;9	�� �& �e	X �� F	H <�	�� �	78�� -7
[�H

 	� 	C@ ��	
8� K� �� &����@ ]���� �	7+@ Z�� �& �b	L  KC8M

  ����� K;9	�� F	H)23(  &�@ <	;9	�� ��	� �)17 ,20 ,24(.  

   F	CH <�	C�� �	78�� � �%	G7H ��H �	78�� �b	L K;9	�� �&

  �� -7C@ F��&	
;� rA8O� �9� &�@ �	%� �� �8�@ ��&�� �e	X ��

�$% "�H	$� �7o8� �& -�� �V% �� &�� � .     f�	C8% 	C@ KC8M	� -C��

 -��' K;9	��)1(  g����8� �)11(   KC;9	�� f�	8% 	@ �9� �+�H

 ?���% ?=@	�� ��	� k7�M)8 ,25( . �	%� K� ?�� -�� �@ }�M

      ��	C%��  ���&�C� KC@ ?XC+% �8��C� ae��� �&�@ ���& K���� K@

    �� &�CO SC@	=� r�Ce <	�	+L� � F&�M -7@ E@��� �8�@ x�&

     ?C+�	@ �C� �	 �C�	� F�8C$7@ �e	X �� F	H <�	�� �N9 � �%��&

 K� �
�	@ K8��&   &�C
% ?C@	_ �� K7b�M -�� �b	L K;9	�� f�	8%

)18 ,25(.  

   � <A7CB>  Z�C� -7@ �\�D �	7+@ rA8O� K;9	�� -�� �&

         �e	CX �� F	CH <�	C�� � �%	CG7H ��CH "�C�% 	C@ �	C� K=@	�

 �C%&�X% ��&	
;� 	H rA8O� -�� K� �� "�H	$� .    	C@ f�	C8% -C��

 &�C@ 	8����H �+7\� � ����� � �9��M K;9	�� F	H K8M	� )23 ,

26 ,27(.  

  ��CH � �e	X �� F	H <�	�� K
7�� �& "�� !	G%� <	;9	��

         F	CH <�	C�� �-C� Q���CM� 	C@ KC� �CH& �C� �	$% ��%	G7H

   &�C� �C� �8$7@ � K8M	� S�	
  &��M� �e	X ��)17 ,25 ,28(  �

      &��& ���CB� �C7% &��CM� �%	CG7H ��CH "�	C@�& ��� -7�H . �&

 F	H <�	�� -� Q���M� 	@ �b	L K;9	�� Q���M� &��M� �e	X ��

  �&�CX% ��&	
;� a�8h� F	H -� �& Q���M� -�� �9� ?�� K8M	�

 ��&	
;� a�8h� -7
� �& &��M� �%	G7H ��H -7@ rA8O� �9�

�� &����@ .  � �%	CG7H ��H K� ?�� ��� -�� �#%	7@ KG78% -��

 �	�� ?�N' 	@ K� ��@	+8�� �
8+H F��� �e	X �� F	H <�	��

 �� 	�%� ���  ��?+@ �	� K@ �'�%� � �	� �& � ?O���.  

   &�CX�@ � �	C= �� �@ ����� �7_P  �� ��	L <	;9	�� ?�	�% �&

 ��	@ �� &��M� �& �e	X �� F	H <�	��)23 ,29(    Q���CM� KC�

      &�CX�@ �CD�� �C%��  �C� KC;9	�� -�� f�	8% �@ 	
@ <�	�� -��

  -C�� �@ &&�' i%�j��� Qh@ �& Sl	� ���	8��� �%	G7H ��H

� :	��      aC�8h� &	C;@� ?C��=  � �e	CX �� F	CH <�	�� ����

    iC%�j��� QCh@ ���	8C��� "m�� K@ ���	8��� �& �%	G7H ��H

   !	CV% F	CH&�& ���@ �@ 	�
  K% �%��  �� K� ?�� F���b F���

 � c	@ F�� "��@ � �$h@�_� Q���M� 	@ �� �8Xp� <��7_P  ?�A�

� 	H �	8��	�7@ E7>� K
�@ �&��N' F	D �@ ���	8��� E���� �� �

       Q���CM� �� �	C
��	� F�	C� ?�	Cb� � K8O	C� F�	C� Q
  ��

&�& �H��O .    ���C�� F	CH "��& �&�C� �� K7J�  :	�� -�� �@

      � �8C����@ �C���� �& F�CD <��CJ KC@ �e	X �� F	H <�	��

    � "�C� KC8M�' F�CD �	��& � ?����@ <���� F�� �� �%	��&

 �C'�@ ?�D !�c E���� � <	%	
�� �	= �� � &	G��  "��& -C�� F��

&�7' ���� K�7L -�� ����N#8�	7� �	� ��8�& �& 	H.  

  �� �CO�@ S�	�  !�� ��b	L K;9	�� F	H ?�&��>� K��D ��

 K;9	�� -�� F��D� -7
[�H � K;9	�� �& ?��� F��@ ���	8���

   ���C  �C� ����� �
��� !��� "	#$%�& K;@	  F	H �	8��	�7@ �&

	� K@ ��%� f�	8% k7�;  K� &�@ !	%  	C@ �%	��& � ������ ����� ��

&�	� �� KD��� ?�&��>�.  

  

<$���*= � �>?�  

  � �
C��� ����� ���� ��	
��	� K�	% �	�	� �� K;9	�� -��

    �%	C��& �8C����@ <	��CO � �
��� !��� "	#$%�& ?�	�L K@

 ��=L ?�	�� K@ !��� �� &�O �	'�
+��% � "�� ���h8�� �����

 !	�  �� � �
%�& �� �_� F�
;�   F��CD� �& KC� ��
��� � �7 	��

�
�	�% �� �
$  K%	�7�J �%� K8��& F�	
�H K;9	�� -��.  
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Abstract  
 
Background: The emotional intelligence of nurses has several effects on their behavior skills. In this 

study, the relation between Emotional Intelligence (EI) and Communication Skills (CS) among 
emergency unit nurses was assessed. 

Materials and Methods: In the descriptive analytical study, 253 nurses of fifteen IUMS hospitals 
were selected using census sampling method. The Golmans instrument for EI assessment and self -
administered CS questionnaire filled by study participants. Validity and reliability of the questionnaire 
confirmed. SPSS software version 18 utilized to analysis using ANOVA, Spearman correlation test and 
Pearson correlation coefficient.  

Results: mean of total EI estimated 78.31 which the highest and lowest score were in self-cognitive 
dimension (20.83) and self-management dimension (18.19) respectively. The total mean of CS was 
70.90. There was a significant statistical correlation between EI and CS (r=0. 775, p<0.001). Moreover, 
there was a significant statistical correlation between CS and four dimensions of EI. 

Conclusion: Based on study results, emotional intelligence and its dimensions had positive effect on 
communication skills among emergency unit nurses. Hospital managers can reinforce emotional 
intelligence by providing educational sessions. They should promote communication skills in 
emergency unit nurses and provide improvement emergency services quality.   

Keywords: Emotional intelligence, Communication Skills, Nurses, Emergency 
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