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  (��	8� �� ��	�D � �
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4   ���� +��� L� H*I�/� �� ��	(� �� � � ������  0  60  

5  {���	� 7	 ��� �� �P� ��&� .���� / ��	��/� �� ��
$ ������ F4:I L� �	8
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8  {���	�/��	� �/� �� 5��/� �	8
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� +�&� �	
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���	8� �� 5��/� ������ �
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� a����	� a*�� _S"( ���� �/� �� 5��/� ���� !&�  0  78  
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28  
 +��� ���� +	1�	$ L� {$ � ��   �� %Ln ��	
1�L�	���C ��&1])    ��	1  � �
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*  ����%���  
<�9��� ������.	  =��  


���	�  

����  

'��:��  #>9"�?�  ':�@!  '�:�0(	  A� *��" ���+�  

1  ��	 B�� �� �����  3  2  1  4  10  6  

2  #2
�	3 ��G" � �H��� � ��@7  4  3  4  4  15  1  

3  #2
�	3 '�J�K �H��� � ��@7  2  3  2  3  10  5  

4  ��� /J1 #����� ��� �GJ1 LM�  1  1  4  1  7  7  

5  #2
�	3 ��� O��� ���+��"  4  2  2  3  11  4  

6  3�4 ���P��4 LM� ����� ���Q9" �� #����� �����!� ��  3  3  4  4  14  2  

7  ���� *��� �� #����� ���� ��� �" B����� 
� O��J�!�  3  4  3  4  14  3  

  

    [1'f� �� F1� �1M� �� +	�� ��-� .�
8� L� H]	K o�	��

    F1���&# F1� �1 � ��� H]	K �&*�� �4
C ZW .	M _��D7 

 �y&1O �4
C ZW L� %	0 100      ��&1� �����	�1 � Q�	1R� �1]��

)F'���� L� H*I F�	�� ( .��� �����	� � ��	(� . ������ �11 

  9
1� �)�� %	0100-70       .��1G� L� �1Y�  9�
1C � �&1� �1]��

        �1 � ��1�� H18( �����	�1 � Q�	1R� %	10 Z1� 	�/ �F'����

)5��G1.(  

   �1 � �1����� ��	(� +��
� ����D � � F� o�	�� 7	 ���

� �11Y� � H11*I [11
� F11� ���� +��� L60  � �11]��40  �11]��

  �����	�1 � 	� .�	�L . F']	O +	/v8M �C� � � F���� N���O�

)100 �]�� (���� �&G�.  

    F1� Z18� ����� +��� L� �1Y� ��	
�L�� ��	8
� a���� 5��/�

     � ���� +��&1� 	1 �	18
� N
1$ +��	� � ���� +��&� �� �	8
�

X�� �� �M �� �	8
� ��	 	/� 9
/v8M  � �	8
� �/� �� 5��/�

� � F���� �&*�� F'���� .��G� L� �Y� �	8
� %	� +�
 �$.  

   XL&1�D ��1� �8� ��	(� ~"]� �����	� � F� .���&� 9
� ��

     �L	11
� ��&1� J11K	*� ��	1  ����� w�11d� w�1M ��	11��� �	18
�

        F1� �F�1��� F1'���� .��1G� L� �1Y� �� �&1*�� +��1
� 9����
�

 F�  �]�� �:] L� F���&#90 � � F�O	� N���O� �]��.  

  ���� F14:I 9�14� ��&� ��       .��1G� %�1( F1� F1G& 	1� }�1�

F'����   .�1

� �
M �	M F4:I +��	� �

� +��� � F#&��� .

�O�)� ��&] ��&� 9�� ��.  
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����� .	M���&8� F4�	�� ��/M� +	�� F'���� L� �Y� � H*I  .

    �� �1����� ���&�1 � .��1G� .	M�����	� � FG& H�	I .	���

��	� �� FYC	R� ��&� +	� �	8
� �'��� .	M Ne�.  

  

���� ����� 
 ���  

� � ��� 9��  �1����� ���&� � .��G� �/�D�O .�
8� w�M 	

    .��1G� �
i	1 � �1 � ��� %	-�� ����&� .	M����4   F1'����

 ��	W&'O [d� ���L&�D F�4� . FS��� � F
� H�	� ��� ��&C��

       � �1����� ��	1� .	1G F1� {���	1� L� ��	:�1 � �	M Ne� ��

 ������ ���&� � .��G� �/�D�O �� ��L&�D .	M ���� .���0��

�&�� � F�O�0 ���I � ��� � . +	�� FYC	R� 9�� L� H]	K o�	��

 �� �F'���� L� H*I F� �M� ��7  L� %	025   .��1G� �/�D�O %	0

 �����	� � 	� ���	R� +��
� �����&� .	M���� ������ ���&� �

    	1� �1����� ��	1� 5��/� H�	� 	M %	0 9�� F� � � ��&� �:]

 �Y� � H*I � � ������ ��	(� �{���	� 9�4� ����� +��� L�

     a���1� 5�1�/� � �	18
� F1� %Ln .	M XL&�D FS��� ����� F4:I

     ���� 	1� a*�1� _1S"( �1��� � ������ �
 	4K �P� L� �	8
�

�/�4M . ��&� Z� 	�/ F'���� .��G� L� �Y� F�
C	K��)  9�14�

���� F4:I (    �1 � F�1��� ��
Y1T� 9
1/W .   L� H1*I 9
1/v8M

 ���	R� +��
� �F'����4 	0  L� �1 9
�	$ �
� �)�� %15   �1]��

 F� �&�2  9�� L� %	04     �	18
� j
�1] ��	1 	/� F� t&��� %	0

� � .       � Z1
��	/I . F1YC	R� 	1� ���&1� [1'f� �� 	1M F�O	� 9��

 +��	�8M)2012 (   y&1O F1YC	R� �� F���&# F� ���� ���&e8M

 9�4*�  ����� +��� L� �Y� � H*I � � ������ ��	(� %�( �
�

� F4:I ��       XL&1�D %�1( � �	18
� j
�1] ��	1 	/� %�1( ����

 ���&� ['f� �� F� ���&� .���&� ��G�	8
�) a &�� �&# F�85 

�]�� ( �/�1��� 	M�����	� � 	� �/
�	$ �	
4� ���	R�)13 ,14( .

 F� t&��� .	M %	0 y&O . FYC	R� ��"�*i  �� L	
� ��&� ���&�

�����$"  �"  %Ln H�	1 � � a
1�� +���� �
8"    �1��	R� �1
�

  ��1T	K � ��� �� F�
C	K �� �/���� �����	� � 	� �/
�	$ �	
4�

 ��&'R� �
YT� �� %	0 �� 9�� �����	� � 	� ���	R� +��
�)  F1�

 [
�80  � �]��100 �]�� (�/���� ���I.  

F� ������ ��	� 	� {���	� 5��/�   �1/�D�O %	0 9
C�� +�&/(

  ��G&1 �� ��&� � ��� 9�� o�	�� 7	 ��� F� � � ���� +���

� � F�O�0 ���I .    L� �1����� ���&�1 � 5	1���� F�/�� F� FG& 	�

     .	1M	R� . ��18( H1�n� L� �1�� ������ ��	� F� {���	�

� � ������)14 ,15(5��/� %�( �    �1����� ��	1� 	� {���	�

 F� �-/� ���& �� � F���� ���� +��� �� �:/� . �&�C	� ���
i	

�&11� �11����� .	11M	R� L��11� . � 	11M F11�O	� 911�� .	11/*��� �x11C

  F1� ����0 �	�/�
$ ��/�D�O +	*K	] �	0��� 7	 ��� 9
/v8M

 �&� ��	:� � {���	� .	G F� ������ ��	� L� ���� +��� .���

� .�
8� �� F�����0 wxK %	0 9�� ���-. 

  �	1���C� L� �)�� ��� ���� +��� L� �Y� � H*I � � ������

   +��1
� � ��1�� ��	(� ~"]� F'���� L� H*I F� � � ���� +���

 F� [
� F� F'���� L� �Y� +D ���	R�60  � �]��40   �1]��

� � ��
 � .   +��	1�8M � Z1
��	/I . FYC	R� ��)2012 (  �1
�

  � H1*I �1 � .&��4�     ��&1'R� jR1  �� ���� +��� L� �1Y�

     [1
� F1� F1
C�� �1 ��� �� � ��&*�24   � �1]��38   �1]��

�&�)13( .     . F1'���� ��	1
Y� 91�� �&1*�� .��� F�/�� F� FG& 	�

 ��L&�D     ��1 � F1�O�0 ��&1] 	1M Ne� �� ��	W&'O [d� �

  F1'���� L� H*I F� �*4� F� �M� �� +	�� +D L� H]	K o�	��

      L� �18
� �� a1 &�� �&1# F1� � F1�O�0 ��&] �
YT� �&*��

� � ��� ��	(� � � ������ ���&� .    �1�e��i� F1� F1G& 	�

      �� +��	�1 �$ XL&1�D ��1�L&�D . F1'���� F1G& H�	I ~	�*4�

 +��� ��&� F�O�0 ���I FG& ��&� ���
� ��	� +D �	���C� � ����

    �� �	1("#� \Y1T 7	1 � �� � +��	� �$ a���� 	� [ 	/�� �

     �1�� 91�� .��1� ��	1:�� .	M X�� L� ��	� \'�e� .	M F*/G

�&� ��	:� � .    +��	1�8M � ��'C��1 � . F1YC	R� �� F���&# F�

)2015( +D �� +��	�11 �$ N11��� F11� .� F11*/G 9��11�8�� � ��

     9�14� .��1G� �1/�D�O . F1/
�L �� �� � ��&� �/
�	$ jR 

� � ��&� F#&��� .	M 9�n��	0 � � �)16(    �1�	� ��� 91�� L�

 ���L&�D F'���� .��G� � �K��# L� H*I �	("#� \YT ���&�

     �� [1 	/� F1�	��� �+D 	1� [1 	/�� � ��� ��	 	/� +��	� �$

��� ��G� � �K��#.   +��	1�8M � ��'M . FYC	R� o�	��)2010 (

  F1� �-/� �&�� F'E4� ��L&�D F�	��� .��G� F� �M� �� +	��

        F1� �1 � ��1� �1 � �1����� �1�	(� �� F1G& H�	I �&*��

 	� 7	8 L� �Y� � H*I F���&#  F1� � � ������ ��	(� ��	8
�

 a &�� �&#60 � � ���� ��
$ �&*�� �]��)17(.  

 �	���C� L� �)�� ��� ���� +��� L� H*I �	8
� j
�] ��	 	/�

 j
�] ��	 	/� %�( F� � � ������ ���&� � .��G� �/�D�O

     �1 � �1����� .	1M	R� L��1� 5&18Y� H�n� L� ��� �	8
� . ��

� ���� +��� � ��� �
�	 !&T&� 9�� �
8M� F� \'�e� �	YC	R

 X���0 ������ .	M	R� . ��8( H�n� L� ��� �	*��� �	8
� F�

� � ���)18-20( .    %�1( ��	1�G �1����� +	�L	  �	0��� L�

  �1-/� ���& �� ���� ��&- �/�D�O �� +��	8
� j
�] ��	 	/�

���0 ���� �	M	*��� L��� F� .     �����1�� N���1O� F1� �� �1���

 � ��	��� _
 ���Y N���O� � .�	� �	(	  �� ��� 5	8(� .	M

.	M �:
� H�&� �"���1 �	  � .�	�  �#	1*�� �"��� �
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� j
�] ��	 	/� %�( �� �i&� H��&( F'8G L� +	�G ��

��	� ��)16(  .  

    �	18
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�1] ��	1 	/� ��T	K .�
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  {���	1� 5�1�/� +��
� F���&# /      �1/� �1� 	1� �1����� ��	1�

 [
� F� ���� +��� L� H*I �	8
� %	� +�
 �$ � �	8
� ��	 	/�

10  � �]��4     F1� [1
� F1� F'���� L� �Y� F� �&� �]��76 

 � �]��70   . F1'���� � � �� �P� F� F� � � ��
 � �]��

L&�D� � F���� F/
�L 9�� �� �� �
i	 9����
� �� . F�
C	K ��

 +��	�8M � Z
��	/I . FYC	R� ��)2012 (   L� %	10 91�� ��	(�

��&'R� ~	�*4� jR  �� �/�D�O)70 �]�� (   F1G& ��&1� � ��&�

� � F�O�0 ���I +��	� �$ ['f�)13(.  

 ������ ��	� 5��/� �� FG& H�	I !&T&� ��T	K FYC	R� ��

      L� �1��� �� F1� �1 � 91�� �	18
� j
�] ��	 	/� �/� �� 	�

 ��	 	/� +	��� ~"8( F� �&� ��	 	/� �/� �� �I	O �	8
� ����&�

�&*� _M��O +��	� �$ a & �	8
�. 

�D . FS���   �1/�D�O ���&1� L� ��� �
� �	8
� F� %Ln .	M XL&

 ���	R� +��
� F'���� L� H*I F� � � ������ ���&� � .��G�

      F11'���� .��1G� L� �11Y� � ��&1� �1]�� �:11] +D �����	�1 � 	1�

 �&*�� +��
� 9����
�)90 �����	� � 	� ���	R� �]�� ( +	�� ��

�M� �� .   . F1S��� %�1( F1� � � +D L� ��	K ��� 9��   XL&1�D

      � �1
8M� F1� �*14� �M	10D %�1( H
C� F� �	8
� F� %Ln .	M

 F� ��L&�D . F'���� .��G� F� � � ��&� !&T&� 9�� ����T

  X�1)� �

� F� �-/� F�'� +��	� �$ �M	0D N���O� J(	� 	�/

� � ��� �
� 	M +D . � 	M Ne� �� ��	W&'O [d� �9���� ��"(

  ��D�	� +�&/( F� 	M �e �	/� �� ['G � ��� 9�� ��	(� �� �
�

� � F���� ����  F� N�� +��	� �$ FG&.  

  �	18
� a���� 5��/� � ������ �
 	4K �P� L� �	8
� 5��/�

 .�
8� 9�� .	M F�O	� 7	 ��� F� �/�4M .���&� F'8G L� �
�

   �1�� F�1��� 	M�����	�1 � 	� .�	�L ���	R� %�( .  . F1YC	R� ��

 +��	�8M � ���L�
�)2013 ( %�1(     �� .���1T �	���1I� %	1-��

   ��/�14M �^1�� �	�G& %�'�4� F� ��	M���� ��&�7.3   �1]��

��� ���� c	d��� �&� F� �� 	M	R�)18( . 9�� L��� +��
� FW�0�

 	� �C� � � _� ���&� ��	  F� �*4� 	R� !&�  �1
8M� F� FG&

 ��&� �� +��	� �$ F� � F�O�0 ���I �^�� FG& ��&� ��	� +D �	�L

     	1M 5�1�/� � �	���1I� %	1-�� �&�� 9
/v8M � ��� 9�� ����T

�&� FS��� %Ln .	M XL&�D.  

       +�1�	� � ���� +��&1� �� �	18
� F1� Z18� �F1'���� L� H*I

 �8� ���	R� ���� +��&� 	 �	8
� ��� �	� �$)   [1
� F1�40 

 � �]��14 �]�� (  5	18�K� F� ��	-�D L� � ���� �����	� � 	�

      +��	18
� ��&1� �� 5	1r� .��1� ��	18
� a & ���� w�d� %�(

   XL&1�D � !&1T&� 9�� F� FG& ����� �&G� �0��4O� F� "�*�

 +��&� L� +	/
8#� 5&dK �
8M� � ����T �� �/*� +��	� �$

��G� L� �Y� F���&# F� ��	� �� _�� �����   .�&1*�� F1'���� .

� � ���� q� ��G& H�	I . �C�"    	1 �	18
� ��1� �	� �$ +��	�

���� +��&�"    91�� F1� ���� �����	� � 	� .�	�L ��	: +	/v8M

     U1�L& [1 	/ %�1( 	1� � �	� �$ �&*8� H
C� F� ���& �� ���

��	� +��	� �$ 9
� +��	8
� .   �1��& �1� ��� {
� X�� .��G�

� UO� �� .�	�L �
i	��	� F���� H��� 9�) . �1�� {
� X�� (

    �&1*�� .	1M�	�M�� L� �1�� +�&/( F� F�/�� _f� �'( X�� 9��

    �	0�1�� L� +D 9
�	1$ �1
C&*�� H
C� F� �C� �&� ��� �	�/�
$

     L	1
��� �+D .��1G� �� �C	18�K� �"�1�� � +��	� �$ L� ����

�O�)� ���I F'���� ��&C�� �� � ����� [4� �� %Ln.  

�'� �&# F�      .��1� �*1 	/� �1�L&�D F1�	��� � � �� �P� F�

    �&1G� +D �	1���C� � 	M�����	�1 � � ���� +��� ��&� �� +��	� �$

     ��G&1 �1� F1-
�� �� � 9
�	1$ N��� F� �-/� ��� 9�� F� �����

  V&'R�	1� [I�&( J(	� � ��� _�� FC&�� 9�� F� �*4� +��	� �$

���0 �� .   [1'R� 91�� �1��� �
� ��� %	-�� �	YC	R�    F1� �1 �

    9��1 5&18Y� L� �1�� �9
�	$ N��� F� t&��� ������ �	M	*���

  ���� �&1*� H
C� F� � � � 98���
f �	���I� %	-�� �� �i&� H��&(

   �1/M� �1� q� �O	1� ��L&�D .	M)13 .(   �1 &� . F1YC	R� ��

 +��	�8M � ��	T�)2012 (   ��&1� �� +��	�1 �$ XL&�D �&*� �
�

� . ��8( H'( L� ��� ���� +���    � ��1� �1�' �1����� �	M	*��

  F1� 	�/ �M� �� +	�� +D L� H]	K o�	��30    +��	�1 �$ �1]��

�&� ��� FS��� ���� +��� F� t&��� XL&�D)19(.  

   F1� �1 � ����$ .	M	R� 9���Y�	� F'8G L� ������ .	M	R�

    q� �	��1� +	0�1//� F1S��� 9
�	$ ��	�� � N��� H
C� F� ~n&8Y�

 �1M� �� .       F1/
�L �� F1�O�0 ��&1] �"���1� �y&1O F1YC	R� ��

     +��	18
� 9
C	1� �� ���� +��� ��	1W&'O [1d� � +��	� �$ XL&�D

 ��G& H�	I �
i	     F1#&��� .	M�����	�1 � L� +��	�1 �$ �1
Y* ��

� � F���� .   �^1�� .	1M F�	��� 9��� ����T ��/M� +	�� ��� 9��

   �� �	��1� +	0�1//� FS��� �M��0 � .��O .L	 �/8��& .��� .�

��	� �� +	� �	8
� �/
C	� .	M Ne� .   ���8�1 � L� +	1/
8#� .���

  F'1]	O F1� �&� �� �	�/�
$ �	M�����	� � ���	R� 6    .�1
8� �	1�

���0 %	-�� .�)�� ��-�.  

      ���&�1 � .��1G� �)�&1)W ��	1�L�� .��1� F�/�� F� FG& 	�

   ��1� ��	:�1 � _
��4� ��M	�� X�� L� �	� �$ a & ������

     F1� o�	1�� �� +D .��x10�
i	 � +�&i	1M �i� �&G� +	��� �� �

� � �	P��� ��&� ���D �&G�.  

         +	�1 �	8
� �� F1YC	R� %	1-�� F1� F1G& 	1� ��1)�� w�# L�

  � +	�11 �	8
� 911�� �11'��� .	11M N11e� �� ~	O�11] � �11�L&�D

  o�	1��  L� ��	:� � �� ��/
C	� .�
8� w�M F� FG& 	� 9
/v8M

    	1M +	�1 �	8
� ��	1  � +	� �	8
� .	M Ne� ��	  �� H]	K

��
)� ���I FG& ��&� \'�e� �	PK"� ��	�.  

 

 
 ���������� 
 H
C� F� +	� �	8
� +��	� �$ � +	/��	� F
'� L� F'
 � 9���

_���� �� ������I � ��� ��	�� FYC	R� �� ���� � .�	�8M.  

 [
 D

ow
nl

oa
de

d 
fr

om
 jh

os
p.

tu
m

s.
ac

.ir
 o

n 
20

25
-0

4-
03

 ]
 

                             9 / 11

https://jhosp.tums.ac.ir/article-1-5548-en.html


   ������� 
  

   !���� ���0�
�	�#5  	��� -	��� �#�, 7#80� �#�	 !�9	�  �$0� :�� -	�#* ;<�1 ; 	�� 9513A1�1� -	�#* ;56. .   

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 

18  

 

References  

1. Tabrizi J. clinica audit. Tabriz: Elvin; 2010. 

2. Armitage G, Knapman H. Adverse events in drug 

administration: a literature review. J Nurs Manag. 

2003;11(2):130-40. 

3. Grissinger M, Kelly K. Reducing the risk of medication 

errors in women. J Womens Health (Larchmt). 

2005;14(1):61-7. 

4. Keohane C, Bane A, Featherstone E, Hayes J, Woolf S. 

Quantifying Nursing Workflow in Medication 

Administration. The journal of nursing administration. 

2008;38(1):19-26. 

5. Navas H, Graffi-Moltrasio L, Ares F, Strumia G, 

Dourado E, Alvarez M. Using mobile devices to improve 

the safety of medication administration processes. Stud 

Health Technol Inform. 2015;216:903. 

6. Benner P, Sheets V, Uris P, Malloch K, Schwed K, 

Jamison D. Individual, practice, and system causes of 

errors in nursing: a taxonomy. J Nurs Adm. 

2002;32(10):509-23. 

7. Szczepura A, Wild D, Nelson S. Medication 

administration errors for older people in long-term 

residential care. BMC Geriatrics. 2011;11:82. 

8. Wolf Z, Hicks R, Serembus J. Characteristics 

ofmedication errors made by students during the 

administration phase: a descriptive study. J Prof Nurs. 

2006;22(1):39-51. 

9. Nursing Medication Administration. university of 

michigan 2010. 

10. Principles of Medication Administration.  BDS 

Medication Administration Curriculum Section IV2011. 

11. Guidelines for the Administration of Medicines. NHS 

Professionals. 2010. 

12. Feiz-Mohamadi R. Patient Safety Handbook. Mashhad 

University of Medical Sceince. 

13. Ghenadenik A, Rochais É, Atkinson S, Bussières J. 

Potential Risks Associated with Medication 

Administration, as Identified by Simple Tools and 

Observations. CJHP. 2012;65(4):300-7. 

14. Ebrahimpour F, Shahrokhi A, Ghodousi A. Patients’ 

Safety and Nurses’ Medication Administration Errors, 

inpersian. journal of legal medicine 2013;19(1,4):401-8. 

15. Seidi M, Zardosht R. Survey of Nurses’ Viewpoints 

on Causes of Medicinal Errors and Barriers to Reporting 

in Pediatric Units in Hospitals of Mashhad University of 

Medical Sciences,in persian. Journal of Fasa University 

of Medical Sciences. 2012;2(2):142-7. 
16. Patient Identification. Patient Safety Solutions. 

2007;1. 

17. Asadollahi M, Arshadi-Bostanabad M, Jebraili M, 

Mahallei M, Seyyed-Rasooli E, Abdolalipour M. Nurses’ 

Knowledge Regarding Hand Hygiene and Its Individual 

and Organizational Predictors. Journal of Caring 

Sciences. 2015;4(1):45-53. 

18. Mirzaei M, Khatony A, SafariFaramani R, Sepahvand 

E. Prevalence, Types of Medication errors and Barriers 

to Reporting Errors by Nurses in an Educational Hospital 

in Kermanshah journal of hayat. 2013;19(3):28-37. 

19. Musarezaie A, Momeni T, Zargham-Boroujeni A, Haj-

Salhehi E. Survey of the Medication Errors and Refusal 

to Report Medication Errors from the Viewpoints of 

Nurses in Hospitals Affiliated to Isfahan University of 

Medical Sciences, Iran. journal of health system 

research. 2012;9(1):76-85. 

20. Rahimi F, Ahangarzadeh S, Baghaei R, Faezi A. 

Effective Factors in Medication Errors among Nurses in 

Besat Hospital of Sanandaj, 2010 Journal of Nursing and 

Midwifery faculty. 2011;1(1):1-7. 

 
  

 [
 D

ow
nl

oa
de

d 
fr

om
 jh

os
p.

tu
m

s.
ac

.ir
 o

n 
20

25
-0

4-
03

 ]
 

                            10 / 11

https://jhosp.tums.ac.ir/article-1-5548-en.html


�������
  

   	�
�� ���� ���	�� ����	�� ���	�� ��	�
�� ����� ������ ����   !�	�"#� � �$���� %��& �'(�..   

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 

19 
 

 

  

Improvement of Oral Medication Administration Process by 
Nursing Staff in a Teaching Hospital Affiliated to Tabriz 

University of Medical Sciences: A Clinical Audit 
  

  
Tabrizi J1, Alidoost S*2, asghari G3

 

  

 
Submitted: 2015.10.5              Accepted: 2016.2.13 

 

Abstract:  

Background: Medication administration is an important part of care process. Correct medication 
administration and its accordance with standards are essential concerning the significant effects on 
patients’ health. Hence, this study was designed and carried out to determine Medication 
administration process using “clinical audit”. 

Materials and Methods: This study was a cross-sectional one which carried out with “clinical 
audit” in a hospital of Tabriz city in 2014. This audit conducted in six steps as followed: 1) selecting 
topic of clinical audit, 2) determining the criteria and standards, 3) assessment of current status, 4) 
comparing current situation with standards( Standards of Ministry of Health, Medication safety 
handbook, medication administration curriculum and NHS guideline in medication management), 5) 
designing and implementing intervention and 6) re-audit. In order to organize process evaluation, a 
valid instrument used via observation and checklist. 

Results: Results of this audit study revealed that 11 out of 25 assessed steps had very low 
accordance with standards (less than 15%) and the average accordance of total process was 47 percent 
before intervention. However, the average of standard adherence rate increased to 78 percent after 
intervention implementation. 

Conclusions: The results indicated the effectiveness of educational intervention programs in using 
kardex instead of medication card on improving medication administration process generally. In spite 
of the occurred improvement, it is necessary to have an ongoing assessment and intervention in order 
to quality improvement.  

Keywords: Quality improvement, Clinical audit, Medication administration 
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