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- job career

- mentoring

- mentor

- emotional intelligence

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://jhosp.tums.ac.ir/article-1-5714-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-21 ]

s § dloes JSalow 1 123 e

Sl dlace pggie (YA) Sl 03,5 > 355
LS o salanlga a5 500 55 pad olaads) 5 leasy T3
HLid iliate LT L yladas jo LT aS oS o Lasion
3,135 oo Sl gl 5 ossls a5 alaasl 3 LT g 05 o0
30 500 P 4 (V) T L el a¥ole 4 dilaais
L elpogd az & b a5 058 (o0 rke Slojlu e
L slaYole &yguar a5 0sS ulas| B ogls lis, LS,
clae 1) glojlw cdlae 1521 (V0) cul ouls L8, LQJT
(Gl (B> w9 50 5k 5 sl eBlail cule)) T nsg
b ool cole, au) Yslang, allae (bl g Llse
6L€"j‘)’)| ;;%Lc) ‘Laskgﬁfpf,o..a} 5O 6)1:5‘5-‘*’ poe gu’_SLmqub
Sl a2 slaavs b las o ol cdlae 5 (S
¢ oJ._Sj.:.fj oA.J..'J._w).‘; O ﬁ‘r&.}‘j CBloo ‘g.A)‘ uw)
g 5 (V) Ll wl (YVXYYY) e o JoSis
ol (ol wl slalosls 51 pae VAY (59, » (2,20
W0 Hedne Culie Cood 4 S SLuS L anglie jo ols
cdlae ooy a8 3 13 o e colas coow a5 JluS
s ol plis bl pimen 50,5 S0 1) 6 5V slag,
) A 088 18 e Culae Co oS JLlS
LUl sl ams,y g omiss Slae L (i 51 5,00 265
asusle u;)‘oLLua 9 p...o...m.c

2955 53 Slwslon sloojex )0 S jsiie £5d5e
i alize gla Yy v ol 51 Ky a0 0,90
5 SOFS dn azgi Lol d92g (Sleys S1he o
A azgi g Sl len slolase o Liw, ol g4
Sezge Slidxy BISs 50 g Ul sle atwlgs 5 ol
Gl esled gy 1y i Glasl o ls wad ol jiaghy
b Lo LSS K0 jgiie b Lad o Jolge s
PB Sagiie sleodisS (fom G (e et i
adlae olwl ¢ gloma g slal ulwlpy Sl Ley
50 s culs; sl 5 Slejlaw wgas olul (Sl
ol szl @ys,0 Sl (o0 Gashy (! @ls ol e
ek Slr 5P slallae aslip g 039 (endi |
loala e o Sy et 0,5, 05y S92 4y
oo dl Sl Lo

950 8,5 b Flolo et § e (i alis) ( Slomd Sgn Sl Ul'ﬁu_]l.y“.-[ "

Jios codled 5,15 gl ol a4 (losl 050 0
s sl AP 3 g3l Bl Glare 1) QLSS i g 090
S5 g0 Sl GLSLU 50 a5 (gagsd 5 5,5 cnlple (YY)
g Lacals) s )0 o Gl 5 codles e 1 ole
S5 Ole Lly (] 53 (VY )298 oo Cgmne 920
Lagleslo of yo Jeld (LS5 (oo 4 Cos laglejlo
by 095 o0 el Lo 5 (5 1oy (liee o5 wiinn
g el (alatile  plmil 4 (6 YL CoaS L) dge
SLIL 09 o0 plaslo (o258l 5 (5590 00 3 Shoe 2l
e S Gl plewslen Sola cabMie glo laiee jo
50k g oo 25,0 mle Bl b ol jbows 5l adlie coieS
OF) aiims oo o5t |y Sleyom blags glapllss ulul
395 4 Coal Zuz ol Glajle aga saallls Coenl
Olosls sl (siFgm gl Wl oo LSS G 50 ]
S (0750 godsS Sl e fole cnl 5 eanlly andls
B o1y Sileslu agas glsil (F) conl lojle 4y LSS
S5 ol g i i peias 5 (5 L (bl w4
-l acgame) dible g Jold an aw opl iles S
Slosbw slaghy)l Ghpdy Gkl as cwl plojle S5 4
V&)l—?'-z-“’ Qg f(v\%.—‘u,—ﬂ Sg=gdan 5,80k & Ll g
A g (Gl plojlw jo ol ag plidl g o wla1)
S5 4 e pas g plejle 3 b ) T petne
Olesls Syl as el bl 5 leaze s a ]
(V) ol ouds oy ya5 (098 o0 0,8 o
L ool sloul ccel alilys o glojlow agas (ylaad
35 s Sols 4 e alS ((Solgils 608 slasls
5 eom il Gl s it Sotal g Sllas ¢ Slsyad
O hlen 5 S (YO) 00,5 )L, Ken b Laslg, jo as
S S ygiie oy Shee casols lis 093 raghy o
5 o Azl 3l Cute 1S o3l ki el

Sy e olal olod a5 sy lis 55 (VF) of S
345 b (G5 51 o5 5 s, b ¢ i Cales)
Se bl ezed 9,00 052y (cardins alal) Slosl
dgms Ly Sy o o8 cSbo ST 55 Jsb gy
ot Oldl G 5o Jlo 03 5l am jetiae sgas 5 (bl
YY) 5,00 0424 (5 lolize 5 cuio LLS
Sl ey edlae Coley glaaely (50,008 clew
e slaazs 3l (6 ke ax g5 by losle o cdlae 51 S0
o l) Sl gaie (alisily) 5 Slojle )13, (Sl

- organizational justice
- Distributive Justice

- Procedural Justice

- International Justice

© N o o

-organizational commitment
- Affective
- normative
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10_ reliability

L organizational justice questionnaire
2. Niehoff and Moorman

3. Emotional Intelligence
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- Quota sampling

- pilot study

- R(=multiple correlation coefficient)
- Dropout

- missing

- Mentoring Functions Questionnaire
- Castro, Scandura & William
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- organizational commitment questionnaire
- Mayer and Allen

- Job Descriptive Index

- Smith and Kendall and Hulin
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The Relationship Between Emotional Intelligence, Job
Satisfaction, Organizational Justice and Commitment on
Mentoring Function from the Perspective of Pour-sina Hospital
Personnel in Rasht
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Abstract

Background: Personnel training and development of readiness are important to attain individuals to
personal and orgnazational purposes (job career) and Mentor/ coach quality performance is crucial in
this regard. The sensitivity of this issue can be in the spotlight in hospitals. The present study aims to
examine relationship between emotional intelligence, job satisfaction, perceived organizational
commitment and justice with mentoring performance in hospitals personnel.

Materials and Methods: The present research was a cross-sectional one which study population
included all of physicians, nurses, radiology and administrative staff and service workers of Poursina
public Hospital in Rasht. Four hundred and three individuals were selected by quota sampling and
responded to demographic information, emotional intelligence, organizational justice, job satisfaction,
organizational commitment and mentoring function questionnaire. data was analyzed using SPSS
software version 20.

Results: hierarchical regression analyses with enter method revealed that each three component of
Organizational Justice, namely distributive justice, interactional justice, procedural justice could
explain significantly 60% shared variance results of Mentoring function of one component of job
satisfaction specifically Supervisor Satisfaction, and one component of emotional intelligence
specifically self-management (F=26.18, P<0.0001).

Conclusion: The employees' perceptions of organizational justice, supervisor satisfaction and also the
ability of people to control emotions and appropriate reactivity in different situations is related to
quality of Mentor/ coach function in hospital. According to the obtained results and effective variable
on Mentoring, it is recommended to make decisions for hospital/manageral interventions related to
emotional intelligence, organizational justice and job satisfaction.

Keywords: Emotional intelligence, Organizational justice, Organizational commitment, Job
satisfaction, Mentoring, Public hospital
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