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1 Health System Framework
2 Hasio& Sidat
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2 Integrated performance framework for health care (1998)

1Framework for Assessing Behavioral Healthcare 1998
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2 Organization for Economic Co-operation and Development
Framework
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1 WHOs health system performance framework (2000)
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2 Health Care Quality Indicators framework
3 Commonwealth Fund Framework for a high performance
system (2006)
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1 Control knob framework
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2 Systems Thinking(2008)
3 Atun
4 International Health Partnership framework
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1 WHO Building Blocks (2007.WHO)

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://jhosp.tums.ac.ir/article-1-5880-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-06-12 ]

2R3 S 9 S 4o

ot S o 0SB L )T s gy ool gy Vo
Al o Jsol g i (Y uls 5 Glaal(): 5 as e ol
la(Ve SLaSa 5 6o (Fe LBl( B coprar(F wlons
ols (Ve DM g LSl o 5(4 ¢ GSladl (g9,5(A < Jbe
L Joles 5 (SleSo sy ailon (5 olie wledbl
oS sl slagloslw ;5 (5535 50 sloysme | Conox
o el polie o Ol il (o cdle Sloos
sloanld adsi 4 i 5 20l (0 0,555 sloadl> 50
o oely pl o calite polie  bLS)aigd (o Wge
L oS e S8 Sl pllas slo (S o g, S0
G lites Sl o ol aailojlu sl ol b 5 gl
B8z muilis B ads o o)l izmen 05l dunlio Cudlw
e 50 e b 5 polie s 5y 49 el S,
EARDEYINGS
Cadlw plla bl sle sz yle anlie ) Jooxr

Q)‘Q)JGA

Olez 35 Cuodles P 5 Ko (351 S Dozl Sluslio )y Ul'ﬁujl.qu

oa il sl (295 oS 89, (ool oozl (ol Billae Bl
23,5 (2855l g ot by 9ile e @l 4o e
e s e i gl 45 39, (o0 Uil Wles (iznen
Sle Ol iz 3l 51 lydb cpl 0o 5 cedhs Sgags iilo
ol ool e el sl a3 gz Lz (ol i s
Ol (oo 13 08T 050 1) Dbl g oS 5 g Jelod cdai o
Lo i (6399 0 St 65 ol 4 e gz >
Lo (55 x5 ojlil 5 Gludl (5955 5 o o wiile cudles

(Y55 (oo Dledd 4y o yiwd &3395 9 gedans Aiilo

Codlw pllss sbgs Coayle

The Health System Dynamics Framework

05750 lo Lozl lizl Sl o8 e Cox )l

L eadlw Sl plojlo gt e sboSsl Coz o alox
aS ole ol oSt g ad; ol 5l sla Ll 00,85 o Jelis
lo (55,] «Blad slacolocl 55 505 b il (Jdlos pllas S,
Ceadlw pllas o Callae sladnly 5 Blaal Cuow 4 Jaol 4
Codl plls Jolos g Geogs sl ozilr (nl WS oS >

s plS (L)l sl Cezily (b Jygax i) Jyas

LQ)L:.‘O
b Jiue
a5y Glaal Glaal ol s3] A TS ] aligl alyl me
oz ol e szl cdte | cobe | 5T Cps | glblesis | ople
Sk
wly)l Jls
65k oge | 508 itk sl | wdloc (TS ] yaar R TIEIR
o o olo wnlyd lisle ** ENES _ OhSe 5 glol|  pllas (g,lus,
wdF )3 anl> L (6 N55k J R
Y449A ¢
Slaal 4 oliws cSlaal 4 olws
b ol Ls‘lf-L.a Lol @@-Lﬂ ol =57z
P QMM SH°) P QMM )R SEils o LS 0 5
Jas adgi ¢ ) laore Ay ¢ ) Lo ENES Y44A | ’ ‘"| |
ol Sim b loas ol Sim b loas Iy sl ol
Gigmo)b) Dl
b o))l e g b o))l a4 ’
ol ol | gy o s Lol el
) . 6/.) O «5‘*’):-“‘ st o Jle cydls ey ‘ @2 LR
R S i P * | b | Ye- S5 5 6y30 | olojlo 0,Shos
SYole s S 7 el o
| a3 5 ER Y
) )-:;J-’ [Cal el O /) . N . o obesle olesle el
257> e g 2855wl ) Ay (Pl el g N - s o 5 o Son 5 o Son
Sz oble | anie g Jb oSl Cwods &l caslio
olaidl axwgi| golaidl arwgs
Ceodls el sl

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir



https://jhosp.tums.ac.ir/article-1-5880-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-06-12 ]

Y koo 030 ITAY Gliwa) ¢ F 0 5lodh cudrdss Jlu

Ol Sleiburslow sgol 0181 ode cpozmil  Sowy OB

Slass5y Slaal Slaa! el lizl | el sl sl | e

&y

ol

sboszilz S, sl szl codles | ceodlas cenly | ghblesis | wazylz

(5L3.3' | (8 yoiinn W wL.a i
? ? (o ymd (LS| pailejle wwsls

Jes cblis (ods Sy = *% Y.

Sy 2Ol (6,546 RSNy

L
< Hks, IXeiiy

5 & ol oozl
Oer | US sl

dnalr Sl Coxdg
e 9 s Lol e
=S el sl ) o b b gl 5 oaiS
cdlae (golazdl Ceodw pllas o Sloe S e
e S8l 5 (>l ouitS
Ceodbs

(X4 o) Ken 5 1]

‘-’9>)l>
Sleazls

ol sl

L slendl o
N cwaS | Vb cowaS b slendle

SN oxbls 5 g

J8e 3 9o slo 9 S9uge el )5 g ige s sk WY AR

JJ}.A _ _
5 990 e, | (59503 9 s (555155

9 e (S 39 B
)lf S

gl b
N

US’J’
Oy By

sl ysas sl jysas
S yideo 8l S i

lgells 51
L ‘53_|)l5

O g5 Ceans 4yl

&

Jee o adlae ( 0elsul | ceas (SKen T * JENES Yoo

o Jlo (ralic 3909585

L Jbo mals ol
(&) R 52
a8y 9 Sl

Sk olsle | Sk osz )z
codls | @il sl

s F crsi| s edilis el )l el el o mailesle  onsS
cahlS el

sl oszly |l Sllas wl) golis anass | T

ok olrde Sold, Sl ety

>
C-
\B_x_x

)5“‘“ 95’)1’

Sy .. s
(2555wl 5 b w2l 5 69909 e

sl oyl - sesie F3 'R

Dl 390 Sl mls (o2, ST

Sl olejle

Sl

u?)l’
sl oK

el o

wlo ()l p S e AT s 5 Slaal(
e S Olgie ST e Jgel 5 Lo
sba,lid, o 5 colas orax (T loos

PCER g o9 b bl 4ol 8 o (% LsL©
SJasSy 2% 9912 9 &R 5 ouisS

Sob oyl | pllas slanil,d colys - (o mlin(Ye CoeSl> & s Y-

e ol sl 53,500 s
-]

el sl (sl P PROERINIC
o) g Gheshy 5 g oV e S las
oDl s Sledlb!

sl 0
(Van olmen)
O

@L.tﬁf. UP)L”
Code pllas

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir



https://jhosp.tums.ac.ir/article-1-5880-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-06-12 ]

2R3 S 9 S 4o

0P cozilr o ) cdle 4 By Gliee (il
QOM) el sols gl

ool SlaBL arngs oz )la 5 (oot SE szl
o 4 g o ooliiul s pllsS e (0Ll sl &S
S99 e sl e s ke plla 5 lojen
(Y)ojloy oo sdho o aali yy sl

CidS L g bogz )l sal)l glawl 5l as cas ol e
Lo cozolr 5l plas o inn waled 5 0 ) oS 5 (e
Olg= bl i 5 cnl il oogas JoaSS 1) (LS szl
Veord Jlo pead sl ooz )l dacgz )l 0ol o )
JUB Gy 1) (Cdler el (e sla (55180 092 )12)
plla 5o Jse Joolse (olad a5 1z ey Coz )l (0 5
«$99,9 2ozl o=l o el a8 S L o ) cedl
5 @als 5 Sl Ll S, o g, 5 Lo 3
g o Sie eadw slapllas o Sles jo ol wely
@le osz)lr wael Cann Glo Cszsla (e )0 (rizeen
Stz ool stile (Aol i slo plojles Loy o5
b oyl @ s el 0 al,] ez 3L el
bl il o Ll K00 ol 8l g Slnge Lo aS
ALl (g i 0 )8

3 Wlgi e a5 0l e o )Ll Slao sl a4 B o
ooliiwl 3 )50 Lacsr )l cnl il 4z 0 (9,5 08
SIS

O 50 (Jy il 5eiS a5 e b adgl Baa )
Vo9 eal,d 5 Sl w50 oy 4l b I
i 05 ol L e | sy 5 (slety) L)
SreSe) 5 asly 5 auld e (6055 0 o)l asliy
VoS paseie |y o oll g bl plls o Slee
5 5l 9 00,5 Jao—us gl ool mlie g o ezl olulis
OLs aiorad g 09 pol, 8 b cols Jdow (6l balesal,
peo—ai g OLbLS | gl ey oo |y Lo ools 4558 a5 was
YO)als 1,8 colazwl 8,90 (55

Sl Sl g 0 Wlg o b sz lar l l esli
Glanl 4 s o b Cuslons Jpar olie § caodlos pllis
(1)l se cuods (gl allas

ol oads @ll 53 650 lo ezl VeV e Jlo 5las
I8 ein sy 2ozl V) ol s dllie (pl yo oS
ilas §

allas glo Covgaze

el o, Soe oLl slo oyl b LU, o Giagsy
Lo sz yla opoile aislisl 1 g 438, alodl o Caadlas

D9 J.«al> axdlas coes Codgde

29 Cwdle Pl 3 jhos (2L S 93l (Slaw o (qwy Um‘ujl'ww‘l 5

o

Ll (gl b0 anl| gls gz la ol (g dnlllas ,
I8 s 5 Cdlw pllas o, Sloe (b5l 9 <l
L 129A ol Jlo 4 by po oid gl gzl V) 265
s 6L )| s ead )l slacsz )l ol o VoV -
G5k 5 b l)l jlam oS szl s il W ST
o s sle pllss ()13, b))l Cozle 285 18
00l ALl gzl cal ar JL3; 03ly (6 S5k 5l a5 WL
(Y VHew!

b Sl g b calid ool al)) slo Cozjla (s yo
Ol sl ezl ST 50 a5 plales 3l ogd o comliv
3,10 g2y Bleas adgi g Blasl 4y Slows o, Slee g0 00l
e pllss o odac a5 a8 wisly ol Sl Wl e oS
ol 50 slacalis 5. (VY)asl o Sles 90 (pl p b
Sl oz r o 58 o ol ol ooz o
Obejle 8 Shee (2l osz)lr 5 (edl Sleidl e CudS
alil cadlow plda 1 conldo oy 28 90 o Cdlw Slex
o sl cniS Sleatls ozl wles S
ol wezley Gy an |y el pllas 5l vgs iy
3o Sea e ol ) bl e ol 3 Shac
Gae 45 _sllasl 5 Lyzles ales olie 4 |, ceodles ol
il e dnsle g ol 81 ol oLl g Lai LT 4yl
laidle cotS sl a3 ld ozl )0 0,5 iy
oM pllis o, Slas 4l 5l casein (isn S o Sl
S 0l e iS5y ol B bl st s
"0 S5 ol 57 len) (2555l 5 (el (o5 S
gl

ol bl Gleidlie 4 ozl Gl o Y ke sz
5 Szl (golamsl sl b ogdle a5 was o |y Sl
bl Il 51 55 3, g 513 55 Lo s ol
L Lo ol ol St sl ol i 5 50 13
sloplds o Sloe a5 Jljo oo bl pow (s, b5l
50 YVl e LLS, T cis ) oz ace b cdlw
9 Sdlw Sl plojlw o,Shee 2l Coz )tz 90 5o
G sl gobatll a5 )0 plosle Cox )l
72 858 5 (Olmadghe (Slaal 51 S5 e 4 oliws Gl
AS Ci g e @ly o 0,8 ek o 1) dlaal 51 S
@obadl g 5 ) LSwn Gloslw oozl slo (s
St plojlw 3,8es 2Ll 0ozl slo Sy alie
S Glojle 0oz )lr o5 Dglis I b sl (oo Ceadles
3z Olsme an |y cw s (Glaal o solaidl axwgs 4
AL e s 5 agble (it 5 45l gl sl

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://jhosp.tums.ac.ir/article-1-5880-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-06-12 ]

Y koo 030 ITAY Gliwa) ¢ F 0 5lodh cudrdss Jlu

sloplls o, Shae Jodod gl pad o tsl Gl b sl
o=l am Gty sl Ll g ccldln sla plly Glaal calil
03— oL>u| @9_9‘.“ ‘_gL.:b u9.>)L> J._Jb = R Sloal

INCL PPy W} Iy e o) liBre slyilojlus g 0l 3l lags
§ AR o T Ceodw pllas an oas 4l )| glacgx >

o o |y el ol 5050 5 Gl BT il o8
»))qu_n )La_m.b“ W 9 U"JL““') IBLEJ U—‘ Lngo)S)lS 9 J‘..\.&b‘

Jdo g 2bs)l slp eads )l slo gyl o Sl
2l (oo pre Sl Ceadls pllas g

References

1. McKee M, Suhrcke M, Nolte E, Lessof S, Figueras J, Duran
A, et al. Health systems, health, and wealth: a European
perspective. The Lancet. 2009;373(9660):349-51.

2.the Pan American Health Orgonization. Health systems
performance assessment and improvement in the region of
the Americas. Washington. 2001.

3. adeli a. evaluate the performance of the Islamic Republic of
Iran police, in maintain security and order in the city of
Bam.MS Thesis, University of Police.

4. the Ministry of Health and Medical Education. performance
evaluation report assistance to support universities, faculties
of medical sciences. 1384.

5. salarianzade m, yousefian s. Analysis of the performance
evaluation process the Ministry of Health, and Medical
Education. Third Performance Management Conference.

6. Evaluating the Performance of an Organization. Available in:
http://betterevaluation.org/en/theme/organizational _performa
nce. Access date: 21 Nov 2016.

7. Jabareen Y. Building a conceptual framework: philosophy,
definitions, and procedure. International Journal of qualitative
methods. 2009;8(4):49-62.

8. Hsiao W, Saidat B, editors. Health systems: concepts and
deterministic models of performance. A background paper
prepared for the workshop on research agendas on global
health systems, held at Harvard University on December;
2008.

9. Shakarishvili G, Atun R, Berman P, Hsiao W, Burgess C,
Lansang MA. Converging health systems frameworks:
towards a concepts-to-actions roadmap for health systems
strengthening in low and middle income countries. Global
Health Governance. 2010;3(2).

10. BAHRAMI MA, VATANKHAH S, TABIBI SJ,
TOURANI S. Designing a Health System Performance
Assessment Model for Iran. 2011.

11. Murray CJ, Frenk J. A framework for assessing the
performance of health systems. Bulletin of the world Health
Organization. 2000;78(6):717-31.

O 21 (Sl sbost 3901 0181 sole cyazmil sousy Um]ulw ol

FS S Aol
Sl 9l Sldboslw slagy 5 ooz Lae o
Sy Sbos S99 il 555 o3l Sl (onlis ozl
corle ol Jsb 5o il atdls 352y cudle gla pllas

gla Fhg s plas 1o a5 Wil oud )l salizes sl
= Jlso |y ol Gus g wil oo 355 ol Slasin

Slacal 4y asw; slas SIS cudle o (azls (wdlw
009 Eg—cin (yat 5 (g &l 00,5 o Ll alizee 3,b 4 |
o e pllas & ,Slae 10 3gupe 9 5,1 Lo )] (saen Ban

12. Organization WH. Performance assessment tool for quality
improvement in hospitals. Indicator Descriptions, WHO
Regional Office for Europe. 2007.

13. Frenk J. A WHO Framework for Health System
Performance Assessment. Evidence and Information for
Policy. World Health Organization Available from:
http:/mww  who  int/healthinfo/paper06 pdf Accessed at.
2016;2.

14. Organization WH. Everybody’s business: strengthening
health systems to improve health outcomes: WHO’s
framework for action. Geneva: WHO; 2007. 2014.

15. Information  CIfH. A Performance  Measurement
Framework for the Canadian Health System (Updated
November 2013): Canadian Institute for Health Information;
2013.

16. Aday LA, Begley CE, Lairson DR, Slater CH, Richard AJ,
Montoya ID. A framework for assessing the effectiveness,
efficiency, and equity of behavioral healthcare. Am J Manag
Care. 1999;5(8):S25-S43.

17. Begley CE, Lairson D, Morgan RO, Rowan PJ,
Balkrishnan R. Evaluating the healthcare system:
effectiveness, efficiency, and equity: Health Administration
Press; 2013.

18. Papanicolas I, Smith PC. EuroREACH Framework for
Health System Performance Assessment. 2010.

19. Sicotte C, Champagne F, Contandriopoulos A, Barnsley J,
Beland F, Leggat S, et al. A conceptual framework for the
analysis of health care organizations' performance. Health
services management research. 1998;11(1):24-41.

20. Organization WH. Report of the scientific peer review
group on health systems performance assessment. 2002.

21. Hurst J, Jee-Hughes M. Performance measurement and
performance management in OECD health systems. 2001.

22. Jee M, Or Z. Health outcomes in OECD countries: a
framework of health indicators for outcome-oriented
policymaking. OECD Publishing; 1999.

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


http://betterevaluation.org/en/theme/organizational_performance
http://betterevaluation.org/en/theme/organizational_performance
http://www/
https://jhosp.tums.ac.ir/article-1-5880-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-06-12 ]

2R3 S 9 S 4o

23. Roberts M, Hsiao W, Berman P, Reich M. Getting health
reform right: a guide to improving performance and equity:
Oxford university press; 2003.

24, Mattke S, Kelley E, Scherer P, Hurst J, Lapetra M-LG.
Health care quality indicators project initial indicators report.
OECD Publishing; 2006.

25. Arah OA, Westert GP, Hurst J, Klazinga NS. A conceptual
framework for the OECD health care quality indicators
project. International Journal for Quality in Health Care.
2006;18(suppl_1):5-13.

26. Fund C. Framework for a high performance health system
for the United States. New York: The Commonwealth Fund.
2006.

27. Business E. Strengthening Health Systems to Improve
Health Outcomes: WHOs Framework for Action. Ginebra:
OMS. 2007.

28. Coker R, Atun R, McKee M. Health Systems And The
Challenge Of Communicable Diseases: Experiences From

Olez 35 Cuodles P 5 Ko (351 S Dozl Sluslio )y Ul'ﬁujl.yuw

Europe And Latin America: Experiences from Europe and
Latin America: McGraw-Hill Education (UK); 2008.

29. International  Health  Partnership  (IHP)  Monitoring
performance and evaluating progress in the scale up for better
health: Aproposed common framework. Document prepared
by the monitoring and evaluating working group of the
International Health Partnership and Related Initiatives
(IHP+) Led by the WHO and the WorldBank. 2008.

30. Van Olmen J, Criel B, Bhojani U, Marchal B, Van Belle S,
Chenge M, et al. The Health System Dynamics Framework:
The introduction of an analytical model for health system
analysis and its application to two case-studies. Health,
Culture and Society. 2012;2(1):1-21.

31. Doshmangir I, Mostafavi H, Rashidian A. How to do policy
analysis? A view on approaches and modes of policy analysis
in health sector. Hakim Health Sys Res. 2014; 17(2): 138- 50.

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://jhosp.tums.ac.ir/article-1-5880-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-06-12 ]

Y koo 030 ITAY Gliwa) ¢ F 0 5lodh cudrdss Jlu O 21 Sl slows 3901 0101 ble 5ao8l gowy S Umujlww'l .

A Comparative Study of the Health Systems Performance
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Abstract:

Background: Need to assess the health system performance, various models and frameworks have
been developed by different groups and organizations. This study explores health system performance
assessment frameworks using the comparative-analytical study.

Materials and Methods: This is a comparative-descriptive study conducted using descriptive-
prescriptive method based on comprehensive comparative analysis. The scope of research includes
health system frameworks. The study results compared and interpreted based on identified factors in
comparative tables.

Results: Overall, 11 frameworks out of 16 ones described, analyzed and compared to each other.
Some of the frameworks in addition to providing insight about the health system have focus on
assessment of health system performance. Each framework follows especial goals which focus on
importance the health systems assessment.

Conclusion: During the time, health system frameworks have changed and developed according to
the health systems changes. Developed Frameworks in recent years are more comprehensive than
others which have been presented at first. Utilizing these frameworks in order to identify health system
goals, assess based on responsibility (organizational actions or outside the organizations) and ways to
reach them can be effective. Using the developed frameworks based on their domains and objectives
can be considered in health system performance.

Keywords: Health system, Frameworks, Health system performance, Comparative study.
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