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Abstract

Background: Recent years, many efforts provided to design hospitals ;as the most stressful
environments; to reduce stress , improve health , patients' remedy and satisfaction based on patients
'points of view. This study aimed to identify the physical and mental factors effective on patient view

in hospitals of Yazd city.

Materials and Methods: Regarding the purpose, this study was an applied one which used survey
and correlation methods. In order to determine the normality of data distribution, Kolmogorov —
Smirnove, the type, amount and direction of relation between the variables Persons correlation

coefficient and linear regression analysis were used, respectively. Additionally, in order to clarify the

multi regression model, variance analyze method of ANOVA has been utilized. According to data
gathering literature and instrument review have been utilized.

Results: Study results revealed that there was a significant relation between physical factors and
individuals' satisfaction (P<0.05). There was no significant association between mental factors and
individuals' satisfaction.

Conclusion: It seems it is necessary that conditions and facilities need to be provided regarding
physical and subjecting factors improving in wards which can be result in stress reduction and
satisfaction increasing in the hospital environment, as well. Also, in patients' point of view, using
appropriate colors, providing positive entertainment (films and comic books), proper ventilation and

fresh air are some of the most important factors in patients ' satisfaction in wards.
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