[ Downloaded from jhosp.tums.ac.ir on 2026-03-14 ]

"
,de OICon § 2 lowws O3k g3 i 3 5o 9 (S (T Sl Oloo Aol 30 (b Fdgu B (ST dbrwlg it mn[ul.@“w
"

v
.
9 G (TN S Ol dly 5o Jil (T o9 P (Slabawly (sl () ¢
Pole olCLI1S 4 dily Sloyd igel 35 1p0 30 KL Oyl 9 (Jrb & Khos
9P (3

13 . . f Yo LY L . ) X
G0l L5 ¢ (segize 3un 5 ¢ (533b0 Ylo sy ¢ (SSLS LS deme o o8 Lows

AV/ANY i oy &, AVIFIYY :cdl o &,

:o_\_.!S._? N
s (g yd b o 5 Eleid cov M slocidsinne 5 islby igo plxil 510 | ObT Olys
5 S (T i Olen )y o i (T8 (Slilasly i s o il alha I it
Jlw o ug;/_‘igﬁw//a}lc il 4 deunly iloys 6‘:‘)}‘0/_){/}0}) Jels bl i 5, Slac
23 Sl Ol Jl p 5 1 VA s 0 45 03g) (i — wogi £ jl ol dellbs o 49y 5 Slgo
6//—’ C,‘J/f/obu/u:v}/_; L;ﬁd/g /o}_[c olils 4 dwly (;J:)},ol.d‘[‘bu[&u)[azu uw/j)}/é‘[‘bu.&:u
Quality of )Walton )L™ S css” o )lhilenl doli i o 4w jl ity Aol (slopuiio Gizei
Job )Paterson __ls. 5 ,Xlac 5 (Job Burnout)Maslach and Jackson  lé 5w 5 «(Working Life/QWL
wsinosi solol slo 0o T L Fe a5iSPSS J[3d o5 g Jol> (sloosls 5 i osliz] Performance
b 5 2855 el 5 4 2 g0 4Bl foides 5 ANz (b3 OpreasS) O sty (Fianat g pid
b 48,5 b s D i sl

s oS Shis S G Ol s o 5T 45 5l Olis sl adllls jlotel Cuvty mb
Yo & bwgio d> 5 A 5 ,Slac 5 05,5 405 [y Al (59w 45 (295 awgio s> b odgs g5 0
iio o Sl ki I RP= 021 p=0.04) /¥ ) Jole Ol 05" [ Fhij cudsS puizas . Lildiils
i i (5548 puiio sldbuly Lis pil o blol ol (g S 5 ol 009 T (A 5 Sloc
(B0, p=0.02) cond azils 41,5

slewl) o cwlio slo s Slaul gz o S 5 U (T Calsd Cuad] 4 dopi (5 S dee

/ojy.é::/)_‘::; aisls OUSHE Su90 p0 13 (5050 i Lilgi o ST (S ks Ciliro slel cugis
.JjLuM//.;f/)Qb/’L;J/ﬂo.c a5 i (sl

(Jgme 0m 558 ¢yl ol c2938 «32938 (Sci pole olails cetlage 0aSiasls ¢ Slays 5 (Lilage lods Cy e 09,8 Lotiwl '
sima.rafie@gmail.com : S.sg xSl w01

Ol a3 ccns (S pole olails wailage 0aSiails ( loys g idlagy Slods Cu e 09,5 «oipe |

Olnlcnsi® (09 (Sdin pole oBlails udlagy ouSiasls ( Gloyo 5 (Sdlage Dleds Cu e 09 )5 Wlid)IS Y

Ol a3 (1958 (Sb pole olSadls utlagy 0aSails (gilays 5 (Ll Dlass Ly e 09,8 ¢ oulid IS syzmisls T

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


http://www.tums.ac.ir/
http://ioh.iums.ac.ir/search.php?sid=1&slc_lang=fa&key=%DA%A9%DB%8C%D9%81%DB%8C%D8%AA+%D8%AE%D9%88%D8%A7%D8%A8
https://jhosp.tums.ac.ir/article-1-6024-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-14 ]

Y koo 030 ITAY Gliwn) ¢ F 03loh udtdss Jlu

S a0 Sleys Bleas g (o, UG ol Jod 5l LBleo
S35 5 dnwgs (Sl g (sis sl ik (385
(S e 008 o&ﬂbg&hﬁj@ ool Caenl ‘L;.x.u
ColeS o (D S8, tan 5 (69,800 Ao (10905 o0l 8
4 g plSe 4 QLSS 0l )38 STl )18 (Sws;
aS 0o,le ol pegs 1) (dad ol LGl 1 glac gaze «ylojlus
D955 ol 5l g eas piie Jad cols, 4 Ll sl
Cdl o ad o galS a0 g LS 4 Cod A
meo Siles Olileny (Lol g ()l lacdle colS
AOY ) ws

Sleas caS 50 Sloc 0950 ;o coge Jole aliss
aS glassSay 09 o8 D gae QbL’J..wﬁ G 5l ool sl
Collae cuaS a5 wlools olis Slallas 5l sael Casss b
ami ) 5 Obl 90 SRl b oLl 5o )5 (S
oy 9 (D gogiiS oS alahy) 5 6 (S CoehS
d_a:ls‘sn ‘) ul.)—l GLLMJ u».u.».w‘ 9 oals uu.)‘)ﬁ‘ ‘) QL»S)lS $y9
asdlas jo Lowl) e o ol 1065 5 olis Coenl
oS Gl weSae bLS,I (Y- 9) o) Kan g zizlo
@l b Gllas o) Olil 4 (Jid (Fogu b g )5 (S
L;")H)B P RS Vo J_A|9.C ‘Mﬁ)" L)"l B IRV Cowdy
o OlsSee Wl cnmten 5l a8 0I5 oo ST LSS i
Pl 70 9 (eoladl lo,Lid (Jad b 0,8 cenls pae
e LLI I o )L Sa; cuas slal b as glejle
5§ P (g 5l 4 gladdllas o pioren (V) o5 o)L
Ol bl 5l lsd Laa il o alol (Ve - 9) ol e
aslllae )90 331 Oles )0 IS wgas a5 g (Lol (Fag )8
Ll (Slgy coodlws x3lasil o,blsews 4y ogdle o5 il

CrteS o bl )0 50 Ego90 Cooal 4 axgi L
A &t ol i o Slac 5 65 S
5 Ol sl oo @lis wlyior (Jad (Sogm b ]
SIS Lo (95 ool8 gz 5o Slal mlie (e gins
byl b d azgi b Cpuioren 0l ails of jag ol g (oul
Coplo (il gl sl ity o (WSl g, sl g wles
=9 S)lad g oyl a5 g i paass Sleas
5295 O L Lagize ol 5o Sl iy &5 il
Sy cmiS e Ll | o i Soguw s lakaulg
w0, WWAF Jle 5o 938 (Kb p pole oRiils

2l (Slgiti sowt 3901 03181 gode cyazmil oy IF UmUJLw b .

dodko

oo OS5l 5l s (ol (slwog S o5 miee =32 (g5l
-0 sleiy Sleyo 5 Silagy Slead oains &) glaylole
1505, 5 oyl 15 el g o, Shae a5 Ll 51 (V) o
HSbeys s il 55150 69, Sos slooaly S9—te
- oo oo |y Sloss oaims aill lojles Cepibgs g 4LHIS
delss 5 QLS (nl 4 65 Geee az g8 Camlioe IV S
S (1) 95 Jsden w5 08 136 (LT o Shas 45 (5550
S ol o 1) Gl (§y90 00 45 Salse (0 Ftes
g alby o bl gl |, oLl (g g 00lo rals
Sl (i (Fogm o poe Jlod 4 (Lid lacodgis
Ohlimy yo 1y (ol (Fosw b lie Slalllas (S5 ()
ol (F) iles S olste Sloas Jelie plo ply oz
SYsb 65,18 s 4 a8 Pl o5 Glgs o ) Jole
Sl LS L e e sy slajlid (Byee j0 9,8 D
5 o (Sl (LR L Cules 0 a5 08 Al sgd
Lo a0 (it (So9w 2 (B) 358 s0 ol e (oldl Sd
Sl ojls (SIS id o Shas 5 (559082 2 (ollaels U]
atzlon (o 2 (e (Knd alox l goanie SMSS
e S (e 5Lyl 5 (0,55 59 Solgils MSas b
el et cals; pas o 15 5l s e lie 5 S w055
L) 3,00 ol yo 4

= Ao Jolse (et 5l (S 6L (S cedS
Sl Gl owlol Lo g QLS (Jad (Sogm b
Sloyd g sblags Sleas oauas &l 38100 o eV Lyl
Lo g )L b pe Lalpd (o) 4 pogie cpl (V) Sl
OISt oade 4 g aSby plojlw S e
Cols, 0ai S 5 o wilanils asllas aie) (pl jo a5 alises
bl )l peiws g God> 5l sl (6,15 alidee g
3929 = T oS (lwd g Lugy (lSen b 2l
i Cial (69,8 Sl LB an gl g 0l Cuo )
o=l b @lae (M) wtboe (eloizl (S )LSo 5 (Sl
OLSH O bl 2 o8 955 o0 £ las Jpol assazme psie
Obosle )3 peS lie 5 Jotae wloel LB mlie plgie &
ool Cr et (6 s Caagly oo 45 Wigdh oo Azl
5 )5 5l (b (aie slaasly el 5 T i ols,
SO CtS a0 (1) 05,5 pal ) lad OMlelas
oo LSas belse 5 LS, plee Ly, CoieS a4 6,8
sy SaS o Lol Guin a5 5l oyl Lid e 5,5
(i yolie o Lyl J558 (tal#l (LSS Jlas 5 0,
g Syl glaploly (3 wal B g (Jid Culd; sl
5 Ol b Bl 5o (00 el Ll o Shas b sl

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


http://www.tums.ac.ir/
https://jhosp.tums.ac.ir/article-1-6024-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-14 ]

Oon 9 (25 loww

5 YA i Slyal onl g o Shae (95l 00,5 sl
6‘)_) WLQ) 9 AR 9 YA 6)_:5)») QH)‘ ob):'> 6‘).: OHF
g ol cpmw aslllae jo dsliion ol SLL g (29, 0l
S 09,8 e duglie Gaa LTAY Lo jo a5 o) Sen
Sleyd 5 =igel 55150 el gl Gise ol po il
Sl an ol sl olhaisle  Sip pale olKisls 4y ainly
O) v,
LS 0 Cadgine bl (bliail 5 plai cole)) am [l
ol g ognte Skl 5 ) )5 (od SIS 4y 5 5 Sen
0 uL»Ja L)a.:l..u‘); UT uybm L 6@00;4.3 as O ()9A|)M
a8 Oy (V=S e U D=aiien) oS gla,
LosT Lol g ool sy sloosls oo 3l yliebsl jglaia
i)l Ve 050 55 enl eSile 5 0 JaSS Ll oiins
2 090 0ol bl 5 (2l st Sldllas )3 5 dex 5
ads cole, L ,e5de loasliiw y (Y--YY) c8 5 |13
ol e ;o (IR.QUMS.REC.1396.213 = oS)
CS S ceol 58 BB ol m 568 dslllas jo 0asS S L
Joles 48 olej o il 5 50 s i anllao o oy
3Ot Oeized aisd s (legh 5l anidled ge aiile
B ol oolo C‘“‘a}’ ol).el LS‘)" adllas Ldon LQML..MJ.: &y
il ansls ragh aig, 5l SIS el Ll

P by bl Julo g 4525 dmosls (5 yslae 5l my
e slagseil 5 st )bl lagis, 5l ool
R o psiediz g S ) e 5 (g (Ko 97
&ollise Gla_..: 4o (moderated multiple regression) oo
A pleil e e 0

Ladl
i VFY as ol s aadlas 5l sass] casay slaasil
=y ol LSzy U 1) aslllas 0,50 o 31 51 (LAAS)
s 09,5 50 3Ll aS 0 T 5 (Sl by (g Spnds
A Sl o (£FV.0) wlawsls 1y Slelg cp yiis Jlo Yooy
Sl o3 JLo YO-Fr oo 095 2y 3late Slol8 (n jteS
Ol co iS1 55 el cuxsg b bL3 | s (£1).F)
ahie o pBuils OMleass as )3 AYY 5 Jalie (£FY.Y)
3,815 (AYAP) doyo (1 yidon odle ay aizils owlid IS

O3k g3 i 3 5o 9 (S (T Sl Oloo Aol 30 (b Fdgu B (ST dbrwlg it Umu.llw“w

i3 099

48 At e e o sladllas 5l ingi,
ol slagise jo Jeld ol 5l a5 VWA (Les
(o3 (S psle olSails 4y atly (235500 slo b oy
plosl Gla) s g (i ¢ 568 b e 2oy Jol
A S aalllan 5,50 dsslz pox> Codgame @ dx gl b .d S
3ly soled s by an Lo s ol jo el ol v
Gl Ll ol andllas 4y 0,8l 59,5 Jlare .30l idgh
2O ale JLuSs Blas sls o agiy jo o8 -0
(ol pe) (e Caow (FLEI g abogy o (bl Lo
SVlg ay (2955l E55 392 Qi L H32l5 050
035 wollae a0 9 (£AYY) Lol adlhs o bbasliiw
uw

dobidin p a5l g (ol sl piie i 6
Quality of Working ) Walton 5 IS Sa55 coinS o lastil
Job ) Maslach and Jackson i Sog—w,d (Life/QWL
4 (Job Performance) Paterson Jx& o Sles 4 (Burnout
ol oslaiwl bS58

15 o TE LJs QWL) (6,5 (555 CosS anliions
5 oot LS L e o LS 5 ailiaie clsyy Lol auy A
oL pglae Suiel g Anwgs 9 Ay Ceo B (el oSSl
(5955 S sl el ol il 5 (S S oS
O0) 0l o Sl ool anug 5 olozz] Sl
) O S sy gy b 5l EYlsw 4 a0 el 6l
A )0 ol ey Oljed g al soslaul(V=pS B B=0l)
Y)Y YL s (OV-AD) Lwgio (YF-0F &lpod) o5 zrba
ol 5 Jsmam Jols Ol pad eogime i oty 4k (A
dolidow ol SLL g s, Conl 00 VAT aslicew
Ol g ()2 0550 (VVY) )62 5 (gaeme anlllas ;o
asllae o pizmen deliiiw py =l (V) Cnl a8 5 )18
s ypmend B LYV Lo 3 a5 e 5 o0l y0
55 0 plal BT L Ly Jalse g ol )57 (S5
OV) 28,5 18000 5,50 ey 9 oolaiul 550

anr ¥ o Jlow YO 005 0 50 (Aol (Sogw B aslidien
S s 555 g 5 Shos  ible it
slil o (s ol OVl 4y 280 p0d gl (VA) w3l o0
2 (S8 6,500 9 Slilp epas 0 () 0y ¥ Jlgw o
RICIPORA I K SOV PRSP Qe I
e 5 Gy 0 U iz Jlo ) &S slanss i
U oS s 5D oS Glas) can elide 3,k 5 o
hble (s 903l 00,5 (gl 2oy el (0L (L
SV Sad a0 9 OF (Slsld a5l BB oyed S

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


http://www.tums.ac.ir/
https://jhosp.tums.ac.ir/article-1-6024-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-14 ]

Y koo 030 ITAY Gliwn) ¢ F 03loh udtdss Jlu O 21 Sl slows 3901 0101 ble 5ao8l gowy S Umwl-w«rl “

Olee bl )l ay bgy o SleMbl .09y comsy )l 5y 45 bogs o g g Jw 8 55 65 anle glls aslllas jo cuss &S i
Sl oo oals Ll ) oojleds Joux o0 Y8 ol 5l o g gals)l 3/ >, (LSS & bgye

g3 shol sl puiie b LT b1 g adllan 55 048 &S b Olylin 53 Sdl,S 505 Sliaseiin .\ 0 leis Jgir

L b3, g lobae LbLs,l g lobae | L bLs,l g lobas
S e . T Slald a5 /Sl S S gen wlasis
S a8 G S cuasS 5,Slas
AAVFY )
.Y .q ¥ d i
OV A Sy
OY£)AQ Y.-Y-
+A - - YF.90A Y.e-¥. e
(Y.ona >40
A 5y
\ q ) = Jals
EYX) -0 Jokis
X0 PR
@avvos L I8
\ Y ) i s el
(.10 ad ) kit IS
Oy Lg)_“‘fo
YAL)PE <5
XY.Y)0v O-\-
CA Y CA Y <A (Y.AYY AREATA &, asle
O\ MDVA VO-Y-
0£)% >20
UANaY o)
OY.Y)YY o
..y . . X - plasesl g4
(FF.Oo)vf b
OFYYY ple
3ol mls x5 )50 sl piie arogi gwyp 0 O 3l aes se lis 3sd Jgux sleosls aS 45sS len
xS 5l ol o mSTas ols Las Voo leds Jgux L oMmass plas cdallas 0,50 SIS 900 (slo piie
s o U sy oyt il IS S 5 LS (S kS L plaid g5 5 kb (Sage s
D)owa)&sjoa)ja_;):‘ﬁbw;ow)é u_wlia_wb)‘él_«.xad)u].lal_u)‘sh_wéow)ﬁ
aslasls YU & lawgio .(p<0.05)

95 93 8aS LS il Oyl 3 Ol 53 dallbn 390 Lo juiin Cardy Y Jgas

e il Ok b yoicie
.y YY.v 65 SNy cers
YOX Y it Sogm s
55 VA is o Sles

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


http://www.tums.ac.ir/
https://jhosp.tums.ac.ir/article-1-6024-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-14 ]

O3k g3 i 3 5o 9 (S (T Sl Oloo Aol 30 (b Fdgu B (ST dbrwlg it UmUJLwMM

Oon 9 (25 loww

rd 0, Sles g (5,5 (Fos; crS (il Sogwd le blo L cd S slodl aas s (Siaso Julow Canss o5 (o
3,0 gy s iiie dw | e (6 lolime (5 Ll LG oY o leis Jgoz 5l ool oy gl b illas 00,5 sy oyl
(p<0.05)

wlbucé)yubu‘u)i‘sb.&é)&:gG)K‘;x)wsw‘;éy}‘sh).@ukubuﬂY’ Joa>
S (S oS b (S 3gm

Alsly prito

&,lo sixe mlaw r P

. f e

oY as s Shes

plxl ol Joaws o pittesizr (ygam )5 ) Jekod pos o5 50
SS9 CedS plee LS| (il (Sogwp o5 (Slio b 0
Sl 08,5 Jaad |y axdllas 0,90 o8 Lo o, Sles g (5,15
ol ool sy Ll F o)l Joom uled Lasein
e LU, a5 1y e ol baasily ans o ol |, Julos
A e iy (Ji s o Shos 5 5 (S5 Sk
355 Sl 0 )18 ik Fosep it clabanly (i
(B#0, p<0.05)

CptsS B (pad jelate 4 guw S, Judod am 5 50
Pl (it 3, SLas) anlllas ainly poice 5 518 LS55
S aS ol plas Jdord ol 5l odel Canay gl ol
51 R?=0.21, p=0.04) 721 Jgtun oyl (5,LS S;
FB ot Joo az STaBbge (Jid o Sloe piite i)y
S eo S bt o Ses e o 1) by 5l ks
Db oo Joe sl (o3l 5l Sl eosls Ll

Ol 3 Sl 3,5hec 5 (SIS (S5 oS Olan B 55 i (T 39w 5 Slabuly Ji ¥ Uy

5 laili] gy

Beta
v.¥ YA <ol
< AY \
- f -y AN it o Slee
VYA 0.0 o
<Yy
\ b5 -4 Lt o Slee \
\f Y¥ - ¥f ¥ i Fogu

Sy pole oS sils (5jgel slaglinlan ;5 ey
aslao = .(YY) Sl 009 Jagie C_Ia...: 3O (i e
G (S8 CoheS Comdy ooy p 85 55 e 5
ol S8 0 nlio,gel, La azsl Q_ﬂ A 4.;;;'-|.>)73~ QI)L‘;...:)@
aS olge acgome sy p 0 (e aline ok (V)
Ol 93 ge 18 b cowi ) il )5 (S5 CodS
&8 Lid 5 g (blage e g el ()15 Jame 45T clils
aladi 5l g,lS (Foi; Lt Cumog B aigd o o YU
it 5, Slae - asllaals Sl 5 08,8 281 S5 L
ol 055 ool o 45 Slillas plo 4o (Y0) o3& b
39 Aged (5l el Sy oliie L ol wilass 5
A 53 ()L (Sus) S () 5ed g (gl g
o=l Oldllas 51 50 (glo )by jo aSdl> jo wl Sbs )l ollas
S 08 ol i 0> 50 QLSS (S5 5SS g9

S35 ol g S
P fid (Fog b labauly ks ol gy o
Ol b 0ySlas 5 ()15 (Fw) CokeS Ol bLS )|
pole olS_iils 4y daly ige] (gln i Loy o JELS
sdel oty gl 88 L8 ) 050 (38 (S
i 50 Ol SIUYY ()5 Sy cuaS aS ol lis
e 5355 s 3l ot S o s |y b5 S
2550 yite 9 (e glel abaly (Jow 4y Lid (Sogu b
I8 ol oy (el (Fogw b slalavly 25 g oS
S s o] 5 Sl ol anllae cloasily (pizen b5
M2 8l LS (S celS Sl ol il o 251
g 03,5 |y (it (Sogw b g JB o> by
Lly ol o adlanslo YU a4 lavgie o> jo Jlad o Slec
S (S CahS a5 ol plis ) Sen 5 (25 gl

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


http://www.tums.ac.ir/
https://jhosp.tums.ac.ir/article-1-6024-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-14 ]

Y koo 030 ITAY Gliwn) ¢ F 03loh udtdss Jlu

Sldlle pluw g pol> Giogh 5l sdel Casds s 4 a>g
e (5l iy (9505 bl B it 42 3,5 1,5 Sloiy
g Jels ohliw g o3mg 4 LSS o Slee ol )| g
Logbiw oy (ailipgl Gyzmen (Show g polus slagisu
asls el Joi g (Vg amsl L Gillas 00,5 oo dcogs
Sl Slejl S8 alie a4 )5 (S cedS
bl oy sl o ol dalsl o ales oo W LSS
oo w2l 3 Boyb sl ) QIS g (casu il (st ) oS
B ‘) J.._MJ).: 9 asls °‘)0-éf. UL.S)U L LSJL” 9 Jw.:) M)B
(FY FY) wS oo colan o Sles 5l 65 Je Ol po S
SR 53 el Cawdy ls ol sliuly o s o
Ohbw (it o Slae ¢ Fogu,8 yial38l L aS ge56 4 0,5
‘_g.))_il.o.c J.:Yb C9.|a.w WS ‘_g‘)g QUT o}?ijl 9 wb u...:eLf
sl gloadl L iegis ol bl (FY) oS o ol
Ol a5 else asgomme (rpnd g (Lid (Fogw b Al 4
5 &lge &) 50 Wlgi oo ook 9 b il e S5 ST st
u|)L._M.\).1 L.si’““l Q)il.o.c 9 0992 ).:9A U‘ )‘ GuoLs uil.]a.nl.: )Ll‘
agsd sloul g oads Al lea s coaS (Ji Cans 4 |
(5O FF) woo Bgw Slojle
oy bt 0, Shee 5 (S5 8 ()5 (SN CaiS
Bt (Fog 3 e slalaly 51 (Sloj)l A g 0oged
G Hload S0 )L Susy ceaS aS a5 8 ol
et (Fosm B Jale @b 5l )1 be 5 Gl
Conl alamdo b pizman 0,135 o il bl i oSl
oliel gla iy jo Jels ol by o Sl oS aclas
sl wly s as anlllas ool 8l o590l slogylin lows
5 S S5y SieS ple bl )l o (it (Sog b
o=l 500 @8 bl 3l ores (Cul aiBlo Ll o Slee
3 JELS (o)l Jowyy adS s )0 (e plosl axdlas
B ils & aitly i5g0] (slaliw e (wils gl sl s
Em L aS 9 soledpw D90 dn (g (S pole
288 el YU o655l

2l (Slgiti sowt 3901 03181 gode cyazmil oy IF UmUJLw b .

gl Sim b s o |, lactglis wisS ol Lo (YF-Y2)
S 3l gt sLad Sy, Jloosl da b Lo ;5 Dglie
Sebite 6,5 oo g Laglejlw cnl (rdgins 5 ol poe
g by el oS il sla s Lo 5 &S el
S sy 530 51 45 locadled s LB Conaslus
Sl g 09 o plosl laplinw Loy (il ol slogasn 5o
ol g Sy Vs g (Sog b ol o5 Slosill
2 Shd (Sogd plie 0,35 o Ll i o Slas
bl o ol G 5 osp 2B 5 GBI ot Slilllas
B g y9 (il o Sles alox 5l lapiie (S0 L
sl Cndy ol)Sen 5 i anlllae o el 4 S
Sy gloatsl b ggoge cpl as ol bl lawgie 0> (o
S 50 G bl Slgten calitee Sldllas 5l ods]
S g8 Corndg diliio Baa b oads plol slo iogh
A 0 0)lee plw g Yh oo ol (LSS oBays 31 dxs
OHlSen g (Bgyme aslllas jo (V+-YT) wis )5 oLl o3l
ilge a2 59 oy L bl Glit Sag s
Ol Vb a0 (Jad o Sles 5 5505 )0 (ible (S
o958 YL eSile 58 Vg (Moo 9 (V) 00
o=l 9929 ((YO) ol plis by (Lol 09,8 o0 ) i
350 dnalz 10 Bl s s g e |, oISl wisS
s rmgh 50 ool 050 5l g diged pa> axllas
95 6L (F955 SmheS (e o5 3l (LS (uimed s
456520 4 00 32 Yol (5 kel abal) Lol (Fagw )8
bt (Fag b SV )5 (Sosy el L gl
L Lly) cnl 0o jloline 4y azgi b g 00,5 a2 1) (558
Ns95 5 5 6 VL 8 Shoe rlans ) bt o i 5 Shae
ooty plonl e Slalllas 59§l Lodzily ol o5 ainlys
30 LS 5 (6 i (VP YF) ¢ 8 )18 anl 050
SISz S ol oSt as asls e ey o)
S95 SheS o &5 Wipoe ) (Hrd sla)lid g
ol 5 35 e i S5 TSt 5 505
e BT (Slojlw (25051 5 6590000 S8 (92men
a3k 4 (V) 3yl 0 olpop 1) by bl 5 il
GBS (S5 CabeS (V) (S g g addllae o arlie
VY)Y s sl i o Shae (ol 00iisS sy S
plasl alayly ol jo a5 gousie Olalllas som 5l bl o)
ol bl 0525 5 285 1,800l 0 )50 525 aileads
hid 3, 8hes 5 )15 (S5 oS sl a5 Gle jlobine
ST kS i 5 (FA-F+) s, Sl 4y LSS
oSy sl S oS 3 e Jall |, gt slad 505
Ly oIS plor 05, 1 T 8 5kae 5 LSS il o

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


http://www.tums.ac.ir/
https://jhosp.tums.ac.ir/article-1-6024-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-14 ]

Oon 9 (25 loww

ol o e ol )l bz glodsiw e o a5

Olg—s dmy (a5 j5—iS Sla b Lo i Lue]
Lo g bl 5 (els (ogas 50 L Ylasy glas il
sloape; sboml 5 9 LS, ln (ol 5 ol 658
35 15 U s Jl 5 45 5l ol
G S CahsS Condg Sl gloygo 5 petus Sl il
shaplesin 3 JELE Sy e 5 ik Sogm s
05 Sl g ol cows @ ol jlw @YU el
1 Wl o Lol (sgm 31 o @) bl Sloas 5 aeled
) gl 1o caslio las 3551 5 29250 gy 5l Db

A8l Fae CotnS ol 5l Calizes ol

=29l slapliowlon 5)5en 5 Colox b anlllas ()]
B plonil (g8 (S pode ol ils am wily
oo 33 45 iy, 4SS i (ol (i
Seid 9505l Jeems |y 23Y Socls adlllae sloaslicn
Do L slades )b jlas S 5 alie ) asles oo
5L o IRQUMS.REC.1396.213

References
1. Habib S, Shirazi MA. Job satisfaction and general
health among a general hospital staff. Iranian Journal of
Psychiatry and Clinical psychology 2003; 8(4): 64-73.
[Persian]
2. Enjezab B, Farnia F. Psychological stress responses
and behaviors associated with midwives working in public
hospitals of Yazd province in1998. Journal of Medical
Sciences Shahid Sadoughi 2002; 10(3):32-8. [In Persian]
3. Galanakis M, Moraitou M, Garivaldis FJ, Stalikas A.
Factorial structure and psychometric properties of the
Maslach Burnout Inventory (MBI) in Greek midwives.
Europe's Journal of Psychology. 2009; 5(4):52-70
4. Bakker AB, Van Der Zee KI, Lewig KA, Dollard MF.
The relationship between the big five personality factors
and burnout: A study among volunteer counselors. The
Journal of social psychology. 2006; 146(1):31-50.
5. Leiter M, Bakker A, Maslach Ch. Burnout at Work: A
Psychological Perspective, an edited volume, Psychology
Press publication, 2014.
6. Wessells Jr D, Kutscher A, Seeland IB, Selder FE,
Cherico DJ, Clark EJ. Professional burnout in medicine
and the helping professions, 3" edition, Routledge
publication, 2013.
7. Dehghan Nayeri N, Salehi T, Asadinoghaby AA.
Quality of work life and productivity of clinical nurses and
their relationship with each other. Nurse Res. 2009; 8 (9):
27-37. [Persian]

O3k g3 i 3 5o 9 (S (T Sl Oloo Aol 30 (b Fdgu B (ST dbrwlg it Umu.llw“w

Sye Gy by po3l 9 £9050 Comal 4 azgi b 5w )

Sy 0 dmog (Gloys S0 yo by 0 Slee W5 5l
o b prgas (ol )0 00 S 5 alie o fagn U
plil (g )l Yslas (g5ludan (ygzman o b, 5l 5
Ol Oalas 020 5l yiin colis luXal, L o,5

0disS do e Jelse ol Jlolie g ol by e
diges po Ly alinn sbo gl oyl )l Jad o Sles
Ol 4 g ye glaosls leslarul) sl mhaw jo 5V
slabw)lon b loix! el 4y anisly 5510 50 Jelis
aled S (65 S0 ysb 4 @l 4 oSy
Ol S by 50 )5 (Saij il ColS w5 o
O g 9ol e Ll o o lae (il o Shee 5 (55902
Lol o (et (Sogm b el ool 5 Slala o
W g ()5 (S CadsS Coenl 4 a9 1055 00 el
olwl e gy glwly o cwlio slo s olml Cpz (o
G905 0> S g SR Nlgige )15 (S LS Alisee
60, Shae Blaal 5 iy gl p3¥ Ll 5 arils (LSS
oSl b alias opl (3310 5 & jg 0 05k pl 3 1, U]

8. Walton, R. Quality of work life activities: A research
agenda. Professional Psychology, 1980; 11(3), 484-493.

9. Raduan C. R, LooSee B, Jegak U, Khairuddin I.
Quality of work life: implications of career dimensions,
Journal of Social Sciences 2006; 2(2): 61-67

10. Pardakhtchi MH, Ghahramani M, Jouybari G. Quality
of working life (the necessity for employee development in
organizations), 1% edition, Behavaran Publication, 2009.
11. Habib Zadeh H, Ghorban Zadeh K, Khalkhali HR,
Mohammad Pour. Effect of job life quality with Clinical
Competency in nurses. J Urmia Nurs Midwifery Fac. 2012;
10 (3); 333-339. [Persian]

12. Roohi GH, Asayesh H, Rahmani H, Abbasi
H.Relationship between job satisfaction and organizational
commitment of nurses working in hospitals affiliated with
Golestan University of Medical Sciences. Payesh Journal
2011; 10:285-92 [Persian]

13. Mastaneh  Z.  [Nursing job satisfaction and
demographic and job factors in teaching hospitals affiliated
to Hormozgan University of Medical Sciences]. Journal of
Management and Medical Information School. 2012;
1(1):8-17 [Persian].

14. Hakanen JJ, Bakker AB, Schaufeli WB. Burnout and
work engagement among teachers. Journal of School
Psychology 2006; 43: 495-513.

15. Vahidi Roodpishi M, Poor Naserani S, Hashemi Z,
Mohammadi Choolabi M, Noghreh Chafi M, Aghajan-
Khah Sh. The impact of employee quality of work life on

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


http://www.tums.ac.ir/
https://jhosp.tums.ac.ir/article-1-6024-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-14 ]

Y koo 030 ITAY Gliwn) ¢ F 03loh udtdss Jlu

customer relationship management. Interdisciplinary
Journal of Contemporary Research in Business. 2013;
4(11):730-7.

16. Mohammadi MA, Mozaffari N, Dadkhah B, Etebari
Asl F, Etebari Asl Z. Study of work-related quality of life
of nurses in Ardabil province hospitals, Journal of health
and Care 2017; 19(3): 108-116.

17. Moradi T, Maghaminejad F, Azizi-Fini 1. Quality of
working life of nurses and its related factors. Nursing and
midwifery studies. 2014; 3(2): e19450.

18. Maslach Ch, Jackson SE, Leiter M. The Maslach
Burnout Inventory Manual. Evaluating Stress: A Book of
Resources Publisher, The Scarecrow Press, 1997.

19. Hosseininejad SM, Aminiahidashti H, Montazer SH,
Elyasi F, Moosazadeh M, Ahmadi N. Job Burnout among
the Emergency Department Nurses of Medical Training
Centers Affiliated to Mazandaran University of Medical
Sciences. Iranian Journal of Emergency Medicine. 2016;
3(4):125-31.

20. Arshadi N, Shokr kon H. Evaluating the relationship
between psychological tension caused by role ambiguity,
performance and job satisfaction considering the
moderating effects of job independency and group
consistency among employees of national oil company,
Journal of Education and Psychology 2007; 3(1,2): 129-
148.

21. Kavousi-Kousha Z, Ghaderi AR, Moeini-Zadeh M.
The relationship between subjective well-being and job
performance of nurses and its comparison with emergency
and regular wards. Journal of Clinical Psychology and
Counseling 2014; 4(1): 15-23.

22. Nazem F, Hamoudi J. The relationship between
creativity of managers and employees’ performance in Oil
Organizations, Journal of Pazhouheshgar 2006; 7, 80-89.
23. Koushki MS, Arab M. Quality of working life and its
relation with productivity of nurses' performance in Shahid
Beheshti University of Medical Sciences hospitals. J Sch
Public Health Institute Public Health, Res 2013; 10(4):81-
90.

24. Lee YW, Dai YT, McCreary LL. Quality of work life
as a predictor of nurses' intention to leave units,
organizations and the profession. J Nurs Manag 2015;
23(4):521-31.

25. Giorgi F, Mattei A, Natarnicola I, Petrucci C, Lancia
L. Can sleep quality and burnout affect the job
performance of shift-work nurses? A hospital cross-
sectional study. J Adv Nurs 2018; 74(3): 698-708.

26. Andersen IH, Hansen T, Grov EK. Norwegian nurses’
quality of life, job satisfaction, as well as intention to
change jobs. Nordic J Nurs Res 2016; 37(2):90-9.

27. Mosadeghrad AM. Quality of working life: an
antecedent to employee turnover intention. Int J Health
Policy Manag 2013; 1(1):49-50.

28. Navidian A, Saber S, Rezvani Amin M, Kianian T.
Correlation of quality of work life and job satisfaction in
nurses of Kerman University of Medical Sciences. J Health
Prom Manag 2014; 3(2):7-15.

29. Dehghan nayeri N, Nazari AA, Salsali M, Ahmadi F.
To assess role of staffing in nursing productivity: a
qualitative research, J Hayat 2006; 12(3):5-15 (Persian).
30. Aghajani M. The professional burnout of nurses in
different wards, Journal of Research Development in
Nursing and Midwifery. 2011; 9(2): 98-104.

2l (Slgiti sowt 3901 03181 gode cyazmil oy IF UmUJLw b .

31. Tizdast T, Abbas Ghorbani M, Bajvar M. Relationship
between hardiness and nurses’ professional burnout.
Journal of Holistic Nursing and Midwifery. 2013; 23(2): 1-
7.

32. Sheini-Jaberi P, Baraz-Pordanjani S, Beiranvand S.
Relationship between self-esteem and burnout in nurses.
Journal of Clinical Nursing and Midwifery. 2014; 3(3): 52-
62.

33. Shakerinia A, Mohammad poor M. Resilience
relationship between job stress and burnout among nurses.
Journal of Kermanshah University of Medical Sciences.
2010; 14(2): 161-9.

34. Marofi M, Mousaviasl F, Hemati Z. The relationship
between burnout and quality of work life in pediatric and
neonatal intensive care unit nurses, Iranian Journal of
Pediatric Nursing 2016; 3(1): 9-14.

35. Sahebazzamani M, Safavi M, Farahani H. [Burnout of
nurses employed at Tehran psychiatric hospitals and its
relation with social supports]. Med Sci J Islamic Azad
Univ Tehran Med Branch. 2009; 19(3):206-11.

36. Taee M, Safizadeh H, Divsalar K. [Frequency of
burnout among general practitioners of kerman city, 2008].
J Kerman Univ Med Sci. 2010; 17(3):268-76.

37. Rubel MR, Hung Kee DM. Quality of Work Life and
Employee Performance: Antecedent and Outcome of Job
Satisfaction in Partial Least Square World Applied
Sciences Journal 2014; 31(4): 456-467

38. Shahbazi B, Shokrzadeh S, Bejanic H, Malekiniad E,
Ghoronehe D. A Survey of relationship between the
quality of work life and performance of Department
Chairpersons of Esfahan University and Esfahan Medical
Science University, Procedia - Social and Behavioral
Sciences 2011; 30: 1555-1560.

39. Valizadeh A, Ghahremani J. The relationship between
organizational culture and quality of working life of
employees, European Journal of Experimental Biology,
2012, 2 (5):1722-1727.

40. Yaghoubi M, Yarmohammadian MH, Javadi M. The
relationship between organizational commitment and job
stress among managers of teaching hospitals of Isfahan
University of Medical Sciences. Scientific and Research,
Journal of Health Administration, 2008; 11(33): 63-68.

41. Dolan Sh |, Sholer RS. Personnel and Human
Resources Management. Translated by Tusi MA, Saebi M.
7" edtion, Management Training Center, 2005.

42. Hajlou N. Relationship of job stress, burnout and life
quality of personnel with satisfy of organizational climate
Mohaghegh Ardebili University. Q J New Approaches in
Edu Admin, 2012; 3 (3): 169-183

43. Hoseini MA, Sedghi Goyaghaj N, Alamdarloo A,
Farzadmehr M, Mosavi A. The relationship between job
burnout and job performance of clinical nurses in Shiraz
Shahid Rajaei hospital (thruma) in 2016, Journal of
Clinical Nursing and Midwifery. 2017; 6(2): 59-68.

44. Kounenou GD. Job burnout and employees’
performance. AREMS. 2012; 2: 35-9.

45. Abdullah DNMA, Yuen FC, editors. The impact of job
burnout towards job performance among nurses. Business,
Engineering and Industrial Applications (ISBEIA), 2011
IEEE Symposium on. 2011; 1(1): 351-6.

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


http://www.tums.ac.ir/
https://www.sciencedirect.com/science/article/pii/S1877042811021276#!
https://www.sciencedirect.com/science/article/pii/S1877042811021276#!
https://www.sciencedirect.com/science/article/pii/S1877042811021276#!
https://www.sciencedirect.com/science/article/pii/S1877042811021276#!
https://www.sciencedirect.com/science/article/pii/S1877042811021276#!
https://www.sciencedirect.com/science/journal/18770428
https://www.sciencedirect.com/science/journal/18770428
https://jhosp.tums.ac.ir/article-1-6024-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-14 ]

O1a 3 58 o T e el O gy s

Assessing the Moderating Role of Job Burnout on the
Relationship between Quality of Working Life and Job
Performance among Nursing Staff of Teaching Hospitals
Affiliated to Qazvin University of Medical Sciences

Rafiei S™, Zakaria Kiaei M?, Sadeghi P?, Makhtoomi V*, Asghari D*

Submitted: 2018/7/15 Accepted: 2018/12/4

Abstract

Background: One of the main important factors which affects nurses' job performance and
potentially influences their capability in accomplishing their tasks and responsibilities is job burnout
(JB). This study aimed to investigate the moderating role of JB on the relationship between QWL and
job performance among nurses' employees in emergency departments of five training hospitals
affiliated to Qazvin University of Medical Sciences in 2017.

Materials and Methods: This descriptive, cross-sectional study was conducted among 178 nurses'
employees in emergency departments of five teaching hospitals affiliated to Qazvin University of
Medical Sciences in 2017. In order to assess main variables of present study, three standard
questionnaires consisted of Walton QWL, Maslach and Jackson job burnout and Paterson job
performance were used. Descriptive statistics, Pearson correlation coefficient and moderated multiple
regression analysis were used to analyze data. The level of significance was set less than 0.05.

Results: Study results revealed that most of the nursing staff had a low level of QWL, experienced a
considerable JB with a moderate to high level of performance. Furthermore, QWL predicted 21% of
variances regarding to job performance (R?=0.21, p=0.04). The moderated multiple regression results
supported the hypothesis that JB had a significant effect on the relationship between QWL and nurses'
job performance (B#0, p=0.02).

Conclusion: Considering the importance of QWL and efforts to develop an appropriate condition to
promote different aspects of QWL would play an important role in nurses' productivity and
accomplishment of their performance goals.

Keywords: Job burnout, Quality of working life, Job performance, Nurses
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