[ Downloaded from jhosp.tums.ac.ir on 2025-04-17 ]

Al SO low 38 Caodlw (K08 F JbL ¢ Yoo Jolgs owiy
Ol pl (Ko p pole olKL1S

¥ o) 0 s | F ) MBS e dazme Sy o (s wal eal S

VYN 1 by b VeV BNY 1edlys g )b

100,855
G 4 9 G3gup B> Bsa b a5 il (5,855 5 cario il saas Y6 cwde Gﬁ&a;:umﬁ
03,5 o ), sloanslss Hob a4 sl sladle ;5 9 5,8 e raL;;ﬂ 190 9 o (sodes daze 03,91
2> s 6,855 5 Lol o S5 Jalse (s Saca Ly ol Glagsy poll ool
8,8 g 0l (K pole olKiils 4l ookl
ol Giagss anelor i plosl VF -+ L 5| e 13 5 0391 iwosi_ Sl ol g3 s 9 Slsa
9 9> slaokwloy Jdollis Ohlay 4>ly Gulsiuns 5 ot Gulstuns la0g 520 Ol e dusg) (ole
e Aol phou » Laosls )9l mez S5l 3559 18 YV sl & Ol (K5 r:,lr_ Kiils anl poguas
9 o) & 290 s 6 K3 5 Lllb 4 by e Sladale 5 (Bl Cumexr Sla S Gise 90 b asle
58,5 15 a3 90 YV ni SPSS l3ale 5 5l oslisad b laosls S 51,5 4 3,90 o (b
68858 2Ll ) = olslirs 9 e b o 2090 Sladale dea Sl Ol s b
9 55 i Jgmaze 9 (S5 dalgd ol il slaJule Ol ¢pl o (P-value<:/-0) sixils cwdw
ot 35 Ladale s ol ol aiils condl 6,855,5 GUb o3 b il g jie a5 Jole
Ladilse g Jlslins coglis 31 (S 0lal (Kiss pole olKisls wl (o5 5 popas Slaokslos
2l g a8 Lo, (P-value<-/-0) 595 55 10 95 95 15 3,3l 9 2 5 (OKe) @595 JLI nasd
P-value>- /- 0) 1is sxalive (s bl ogls (il )8 9 (G 5ud Jaled (Jguams) laddze
ol olblie cols) Gl dlasls o 03,90, 5 Koy 0 K255 slajls colis 1 S aoms
Silgion 059> onl Slaiwls @) 53 (3N 5 LDk s Sse hlse 4 azgs cnl by scidls salss ol en
Al e sl (K3 Gaags e S 45 Ol 03l Jods 9 cedes O K258 Sl o
drngs Jolge cads 5 Ko 3 0l oy s 2dS OB Sl

[ DOR: 20.1001.1.20081928.1401.21.2.5.9]

Ol ol coln! (S pole olfails ( Sidgy slu, EMbl 5 a pae 0aSLails ¢ gloys g SLblags Bleas Cu e 05,5 ¢ batiwl
0] (gt odinan 5 #) 03l (0l 55 o)l pl (S pale olKils o Sy Slu, @Ml 5 e 0aSzils (o)) s IS (ggomitils Y
.Mehdi.paknejad@yahoo.com : s =SJI

Al el (ol (S pale olfadls ( Sy Slu, oMb 5y pae 0aSisls ( Sloys 5 Lilage Sleds g o 09,5 wbiwl ©


https://dorl.net/dor/20.1001.1.20081928.1401.21.2.5.9
https://jhosp.tums.ac.ir/article-1-6534-en.html

[ Downloaded from jhosp.tums.ac.ir on 2025-04-17 ]

[ DOR: 20.1001.1.20081928.1401.21.2.5.9]

O § (S ol

o=l 0 @Llib Fie 5 cnlin sla s, 5 a3l l |
() cnl Cxo

G505 an byye (oilr Bl a4y alpls
AL, 55150 sloal Jiig oo (IS5 s el bl
G5 4 ks (Sl slesuilbinl b sl 2lEl g
I RN SIS
s Djgmo 5o 5 Cewl Luadls (6,800 )5 Eomy ol 5,0
et 3l 9 pomece sl 9925 5 bgeye slo i (Soales
@l S5 Glacas b g ©d LI Wl oo 0ads ()b
35S a8 058 o (2US e 13 503,5 haud WS
a5 glasdllae gl (V) 9gd Bl Cudlw (5,550 5 algie
Ot 9= plamil ol il 5o Ceadl (6,883 5 e 40
Sloml g asle j iz il (6,500 5 pllas glaces )8
5 selairl ol slaiam i ot JLa 5 Jliz
5 550)5 (e (Ll pos lossad nite 5 (S22
5 75 sl Sbids pae cle 4 00 slajpiS
oo b gieghy 5o o158 () ws F plelis (5l
1 i 5,585 5 il L U
ols s bl .calo p Juo )l slewl jo ceadlw (6,880 F
bl olatel i il Jale) elazal oLk ol
SSS 1 (e 5 €95 (Jomamme (Cod (o s
U s il 5 bl (5,558,5 da 5 Sin 3
ot S 5SS e 5 s e
S 3l Jmo )l bl o Codlws (6,880 5 dngs
O o4ls gyls fixe

G580,5 bbb Condy (wyp b GBS 5 (onm)
S At oy iy i slo i g Casdla
SIS oo slmojal o Lol Lo il izily o
Sy 0l 18 o8 ol Caxdg po IG5 g anl 8
Py 5 Sard g @y slaogeel )0 (ss slaplis Loy
5 Smed g sloojsl 5 ogad glaglio o
Sy (S Hsban wijls 18 bawgie Cundg )0 O
ool yolie ol 2 (pogas 5 (9o Slapliw log il
b Gles 5 Sllex (O 090 Je:3 BB 2Lk
Olis Gl 5o cadls (6,809 ,5 anwgi » S5e Jelse
@lled @ o 08 plowl Al Sen 5 Slilea Lawgs a5
Sl s i ol sl e Jals Lol Jone 3
Fie 2Ll (gyaeln g IS Cusbew dacsle g
bl s wd (o8 JLae YA 5 golatdl 5 (Foiom ol
i ol Sl 5 Sl 9 O Lo Sls ol
S (el St (a8 g e S i 5 4
(& 34l g (6, S Cliw (golaidl Lo ysicren

Ol (K53 pole ORI ul Slactwlow 33 Cudle (§,585 57 U313k 2 Fo Solse Umu,ll.w«w

EPXER

dooye )0 A, Ay, 5&‘-]"-‘ 03 S Fako 58838
S i s Ui 5 oo plar ol 5 Sin 3
Caio (ol Sy g Soenl 0yl 05 (0 50 1) leiz]
G50 )5 B0 3l (goumie sbronyay Ul ool g0
P s s Cao (ol 15 «0) 05,5 1,8 Jdod 050
asboyls s 55, slraalys g (o slasdl o iy
slzl o e 0 5 Sodll 5l )le 5 0505y ol mio
wolaidl conl yogdle (V) .ol oo x> Jeline coss
I3 D) e sl il s o 5 5580 5
G550 ,8 laaais 4 a e § Jodlopo sloyan o,
2 S Slaisiay 5 Wgm 5,459, 45 Sewl 00l o
Dmon sy ot saalie 5,55 5 offy L5
(SRS S50 o (6505 (S K85
5 Sl (6, K855 (039 (6,585 qlims; (6 X8s S
(F) ot

St 0 )l Sl gaman JSb cldlw (6 S50 )5
o (S o) Joe sl adl plosle & plae S5 g 6 R00 5
DA e (40,) Cwd A g (goguge e Bue 4 Ko e
o5k an Bl sladle o o el Sy 5 (somar (Sdl
Sz Gloslaw (F ,0) cwl 00,5 oy ol gloaylss
iy 8 i |y bl (6,555,5 ols b a6 Ks 8
5 ool Gl L s @ oS Sleas 3l oolaiwl iaiS o
Mo b lamgo] RN slol loolatwl L) 8,5 4>y,
38 SigSs oo 5l gl (Sl 0 9 09d o0 e (S
(B ol e Jsb & JLo oS0 51 25 5 el YF 31 i
Baal,s golio 51 (Ko plyie 4 dls (6,580 5 150 055 5l
2 3990 sl y5iS Bl (V) el z5kae Lo jo (2005 4
Ay o Lol as aes oo lis Cudl (6 K0 T ais;
Glacdise (K08 Cdz glp oY glacsley; ozl
&l o oyl &) g5 e ez ] 5145 Wlasls ool
S8 hpda sl il S 2 g 33 s g
Lo oloul @iV &l de 5 (uily3 (9o g Cadlw
s i jshite & ol (sloglin Lo  loolSisl]
sgbaie o Coie Gl (paas slaoje> sl g (21>
Ot 5 SB35 Od sl (Supd slocSle ) anug
65835 2Ll B 5o cenlie Slieks 5 Slo, L
D155 e I e sk 55 (M) o5 o3l cdle
odhe Cuind 5 Cute pgal ol Glo gy el
555 o5 50,5 e § ogily GRS oladl o

! World Tourism Organization (UNWTO)

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://dorl.net/dor/20.1001.1.20081928.1401.21.2.5.9
https://jhosp.tums.ac.ir/article-1-6534-en.html

[ Downloaded from jhosp.tums.ac.ir on 2025-04-17 ]

[ DOR: 20.1001.1.20081928.1401.21.2.5.9]

A Joubano k0 (1 P 1 3B oY o o2 9 s Jbo

@ bbb el paie ioen ites )fo).ul.\ R
Q)Le(o 9 Slass ‘Q|))_3.A d—ile ‘SLAB_C ).:Lw 9 ‘fls)s_]o
st B b s Sl Sleas 5 (Sap (LSS
L ohbSes 5 95l (V) 9,188 (oo ;3 (S (6 5208
oy Sleas jlas Gye 0 Xl e VIO 5 iy
Flge a8l jo gy 00,5 soliwl o)l sla b e
) Cnl (i o 5 4 a9 (091 o iwd 97
(YY) axals e sl p

A 534l sl b plod v, o i 4
60 =2ly (635400 5l aien ygo b el yo g sl b 1L
Olyise s9iS @ Sl K83 5 > ol Il Glge 4
YY) Sged dio) oyl 5o (65 i il b,k pladl

oS g aazie Sojp ool ol ailo b olpl Heis
bz sloojyo ;0 ale 5 el bes a2l (Gleys
S Oloys Gl slod o izren 5 Sloj partis
oz (> g adhaie j3 (B Cuge il dayesS Koo @
5 ol Al S lal s (> lb b wlg oo g wik s
a5 o sl e crl 5 @bl 4z LS sl
dg25 Ly (Y1) o bed solaiwl ceads (6,850 ,5 lad
Sy pale o8 il anl slaylin lew oL slac Ll
O a4z gl b g Cdle 0392 0 K5 Qi sl
ey Do b asdlas ol wolaidl o cudl (6,550 5 g
wilyd oleas (558 wale ol 3l Jeld) S5e Jelse
&S5 50 Dl (e g iy JUB e
Ol (Sip pade olBasls anl gloyliw Lo ;o Cwadls
Sl emlin any 151 ol s b 85 & g0
Pl YL zohw 13 5 lagbiwlo gl 50 )5S oo
led ol 2 Cadle (6,883 8

L 59, 9 3lge

5 Sl o)L g5 5l 5 (ot o pOl ashy
dralz 28,5 plnil Ve Lo Jol anbo ity (Sl o3l o
9SS el gis Lo e ol pae bug; (goled g%
5 =93 slapliowlon ol olilen 92ly (gt
A Ve o o glpl (Ko pale olRKisls anli sosas
Slass o o5 Judo 4y (hegh ol o Xog a5 YV olass
s ool (g Lo pu 3l e i drale ol 3

O (Sl slows g0l 03131 (gale coamil ooy O Um‘UJLQH Aol u

sloas; o cud g a eleixl (oo Las g 50 Sb)liL
OF) a3 18wy B pgo

Ciz e Jelss gomad, b ulSes 5 perlas
o dly Slaglion lon )3 (25 (Sby OS85
iy ol 3 Aiagad S s (K pole ol
T A (8o 3 FF) Seaid 5 (90,0 A7) Jiw p Julse
sl ls o K88 iz p 1) b (e85 oo i
Sl goge Jolse (S 6,X83 5 @S $ln (eipen
Gl yerie 5 05T 0 50 iier b anl g Sleas (LSS
ol lalin (6,553L00, 50 5L (Lol 5 Sl ciard
Tl 5 Snbhsr slaandly ;5 .(V0) 055 )8 Cas
Sl arwg 5 SETul L,IL alaly o jlslae ST ag2g
3925 ol a4 a5 ab sdnlin ol o Cdle g Ko S
olgs vg—2g e olal 3 g Lo Dl ol sl jlolas S
5 Sley Sleas HEaiS els dawgs 5 (6,105 b
5 il by ol (6,580 5 Sloas HEAS sl
Al Al Cedlw (6,500 )5 b dxwes b ol bLS )|
(V%)

Jelse ololiss Goa U laalllas 5 il (Ko o Sl >
2ols GLaS ez )3 Cedles (6,500,5 dngd p S5e s0lS
5 edl (6, 500,5 &)l p Sge Jelse (nipte &S
S B oS B,ne dlasd g dil s Cdlw sloas s
bl b 2 BB job 4 cudls (6,580 5 .l Jlo
O e Cedl BaiiS Bpae «edl sl A e A
Y gmamo 45 ol S Conl oyl o (6 yeS A Sy 0
Slass g e 4] Cedlw (6 X0 5 gl go—iio
AV 9l e Gialidl codbw (6 S0 )5BS S yas
FrShs Ol @ sl @ bgy e ol ol Sen 5 S5
S dels mls (OA) ad o ad )3 a0 (6, Xis 5 aslis
atapllss (5950 aallln o 50 T uliKisinl 5 ' s90 g
bl paelas o slowl loplin lay jo a5 ols jlas
2l Loy o (plotsdon 5 AT Son 4 lox
Ll GFlwlanS e,y (LB ek 4 b liw e
el ln 1) G520 5 aBdle Wl oo (Sblage g SO
a3l j5tS S o (Kb (5,500 slolled
aie Jolod o (hegh o soliaddge 5 LILL.OVY)
@l oy (S R85 2 ke bylil asel
5 Lo cand o @) Jyame aiile Lolge aS ols oylis
GSL S o (Sbp 65005 A by e Pl 5L

! Dewi
2, Ayuningtyas

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://dorl.net/dor/20.1001.1.20081928.1401.21.2.5.9
https://jhosp.tums.ac.ir/article-1-6534-en.html

[ Downloaded from jhosp.tums.ac.ir on 2025-04-17 ]

[ DOR: 20.1001.1.20081928.1401.21.2.5.9]

O § (S ol

Ol (K53 pole ORI ul Slactwlow 33 Cudle (§,585 57 U313k 2 Fo Solse Umlljl.w«w

Olnl (K3 pole slSils anl (qogas 5 (9o SOl lon pb ) Jyaz

oy sl by $H90 9% ST 5 ol lay
sl el i PRE-ST R PRE- IS TS SOR PRSIV PR S 0
) pole 2 Oleb L] ) ) . )
b Olnl Sonilyy Sy | ST Jgwy Spax Sloyo
Do (S5 0s, i olxs _ 9 090l (chboR 35 o
. sk Ly 54! S ol loe ’ ‘
bt Sels elde Gleyo
Sl e ] i glagd pliwjlans | g (b0l (shmgsy 3 e
Sl s | L .
ol $eS % dabld & yas Jleyo
oot VY B o 5‘5“:)9‘] (R S o
) o e o RIS Llaby ! &3b59 28 (b Loy
R 155 omtle g o
Sy, & e . o 5 shigel (iR 35 e
] Y e obl | sbledl lagd ol )lon
ol e 3958 Sleyo
Sy, : ‘ 5 shigel (iR 35 e
S b oo S 4] o e (s o
OB e ok Ld Sl ys
L2, plahor bl opi liwlon | g bisel (cdgly 35 e
GZO-Y | oS | plele | L ol
e 25 b, Sy a8 gy
ayo Gliylow | oy O ssS . S plol ol Lo 5 D90l hpesy 35 5
i ‘ ) ol | ol , o
Q—.’.)—‘” T™3) Olj.gf Hb e 6)‘94]4‘ Ao gs’L‘)‘)
_ e e . 5 shigel (sdpgh 35y
o> hhas | e old | ails ol | Fasel .
6oLl ST aes gleyo

YY a5 SPSS 15 8le 5 5l eolaiwl b Wosls .ol oolai!
R U Y

GiRim alr (SFLD Comer o Shs ¥ sz 5o
i s om0 08Bl ie 45 j5 byl an .l 00
(30,0 OF) sivg 5,0 Lidgi ol o oS es i
FE) Jlw 8-F) (g 09,5 4 by (Slgl2 (n i
5 Jlw Tr (G 09,5 4 bgrye Slgl8 (05008 5 (a0
Ao, OO 4 S0 Gpizred el (Ao )0 Y/0) S
ol s atily Jlo V0 (YL IS asle Bauses b
Qo3 VY 5 (do, o YY) JLo VF-Y0 (6,8 ables glyls 05,5
Aoy eS g Jlo 8 5,5 amls b ol 8l !

ud..l o U_’)L—l :Lol.._m.w}.v Laools 6)9—‘&97 )‘)_>‘

Lo o Sledbl Jol (idu o .ol isn g0 Jolds asliiw
Sloayss ped (i )ls H18 (LB Cuser o s 4
0) wleas Jold coodlw 6,5 50,8 oL ik an by yo
(s ) (2355 JU) e oSl F) o (o
5 (Ul A) (52528 32153 (I A) o3l (I 0) b3
Sl 18 (5w ) al g
Wby b )lb) lan S mo &S ulde b loaysS
U i oo iyl I w4 (o5 Jlens 05 clagie
4 gy slmosls el 5 late 4, a3 saris S,
(o Ss,3) oy slao,lal 5l Els Cumen Sledlb]
= Sl s Glane Sl 5 (0le o Syl 0oy
iges STt gl 5 bliwl Ll 5l Ghagiy wlos

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://dorl.net/dor/20.1001.1.20081928.1401.21.2.5.9
https://jhosp.tums.ac.ir/article-1-6534-en.html

[ Downloaded from jhosp.tums.ac.ir on 2025-04-17 ]

[ DOR: 20.1001.1.20081928.1401.21.2.5.9]

A Joubano k0 (1 P 1 3B oY o o2 9 s Jbo

Ol (Sleiti slowt 390 03181 ool cyamil (gomsy IF Um‘w"w QM

g3 drsler GSLd Corer S 9 Sl @ig Y Uz

oy <ol

\2 Y o5

N VFY Sy

Y q S g Jlo ¥

¥ A JLs¥r-¥.

o.»)

ff Y Jus Fr-0-

Yy #Y Jls 0+ YL

WY 2 oS g Jls 0

vy q- Jlss-10

S Al

YV a3 Jlo V=Y

\Y £ Jls YO YL

e s90 SOk jlog 55 St GLLL 2 S5e Gailie oy HLeT slagasls ¥ Jsax

e | eS| Hlme Dzl | nSOle | Sl o
o/ - YIY- -I5Y YIVY YV Sloas
¥/0 Vo <IVA Y/0) Yy Coon
ALY e - 169 YIYe Yy (239 JU) o5
¥/f- \ER I8 \TATZ Yy &by
FIY0 YIYA 159 YIAY Yy ol 3
¥IAA \IFA “IAY i Yy 59 Ablgd
¥IA- \IA- e YIOA Yy aglyd

ol ¥ Jeoz 10 zyoat faesl 5l ol ol (w0

sladale aon ulul 5 6)lo e mhaw lade o5 was o0
ool s an Pvalues ¢/« \<e/o 0 1l cwyp )90
Ll » Jelge ol a8 el (T 5l (S am onl ol
pode ol iils anli sl b Lo ;5 Cudlos (5,800 ,5

Stk = i sladilie o bl sl a3ls
5 S—dp pade o8 il Al sl lin ey o Cudlu
Oy g3 SLedbl wlwl 1 .ol odnl ¥ Jgo
Sl 035 0,81 Jole 4y Loy o oo il )0 Al (12 Kls
ol & s po 0 310 gl a5iln (2 25 5 (VAT)
(YIVE) casl 009y (2395 JUI) s

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://dorl.net/dor/20.1001.1.20081928.1401.21.2.5.9
https://jhosp.tums.ac.ir/article-1-6534-en.html

[ Downloaded from jhosp.tums.ac.ir on 2025-04-17 ]

[ DOR: 20.1001.1.20081928.1401.21.2.5.9]

O § (S ol

Ol (K53 pole ORI ul Slactwlow 33 Cudle (§,585 57 U313k 2 Fo Solse Umlljl.w«w

D93 93 OB AS S b ol 13 5l Caedw (5,583,5 llib » H5e sladale pulul 2 09031 41 bgs o gl F Jgar

p-value to,bf Hlro GBIyl RO Y Jole

oo VTS N Y/VY Jpaze

ofe e 4N AT «IYA AWIAN Cooud

oo ¥ vy /0 YIYE (o50) @295 JUIS
oo Atai I5Y Y/ve b7 ole

ofe e VY/YY . 174 YINY o181

e v/aay JAY vt K e Al
ofeed AIYYA Nz YIOA syl

g5 350 (FIFO) ,LSe g (FIFD) Casd sla Jsle )]
e YIVA a3, oSl b ad 3 ole Cpiomod ilosgs
Sl 009 [ls it o Bauses ksl coenl

O Jguz)

Sl = i Jsle St (olwlid jolaie 4
Ol el s 8 colaiul feay ,8 el 5l el (6 Ko S

Jole cipghy o (oS oS b oBugs jlols lid yge;l
aa g OITY a3, ko) canl ails 1) 3T o yiey o) 8l

Ol K3y pote olKtils Anls SOk log 33 asdhuw (5,583,531 5e Jalge aSlen mr NS w10 Jpdzr

< gl A il O, i ot oS Jole
\ BIYY £1V0 YI¥A of
Y f150 FIAA VYA S5 b bl
v AT -0 Y Sloss
t fIYs A¥ AN ayl b
) /A of 5 Caood
5 YIAY Y0 .Y (%) 22395 JUIS
v Y/Va £f .Y by

—ogar> slaliw,lon o ad i adlie (Y/FYE-/FQ)
—ogar slo i ley ;o ol 3l adlse o (Y/¥FEY-)
(Dloas) aalie plo ol 009y yiin (Y/AVE-/OYF)
Dol i jlom £ 90 50 (Wbl B g (Sud valy

(P-valug=+/+0) sl (5 lobxs

45 29-Bion patiie F Jga 50 gydie @l 4 axg L

3l gd s (Ole) @ JUB eod sloadlie o o
Sl Syl (ogas 5 (g Glwlen g9 99 50
adlio (2SSl ey o (P-value<-/-0) 51> 5524
Sl ((FIPYE D) g Loyl low 10 Coud
oya> sloagbiow b ;5 ((LS) ey JUU adlse

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://dorl.net/dor/20.1001.1.20081928.1401.21.2.5.9
https://jhosp.tums.ac.ir/article-1-6534-en.html

[ Downloaded from jhosp.tums.ac.ir on 2025-04-17 ]

[ DOR: 20.1001.1.20081928.1401.21.2.5.9]

A Joubano k0 (1 P 1 3B oY o o2 9 s Jbo

Ol (Sleiti slowt 390 03181 ool cyamil (gomsy IF Um‘w"w QM

et (5 K3 ,5 2ol 2 50 Jalge Conidy sy F Sy
O SiS &S b Caeds Joro S0t jlows 55 51 Ol ! (S 3 pole olsils anl slagbiw jlow 5

P-value to,bf e Sl g e Slee ot
soya> 9o S

S VY YIVEE-IFY YIFAL- YA Sloss

[\ E" Y/EYY \TAREIAN Y \AEIN Caomd

ey YIFVE-/fq \RAEDIIN (H%) @395 JUIS

ofe Q¥ -$fY YIYEEY- \MALEIN PP

ofe ey -Y/- f4 v/avE-/of YIVY- YA 31,81

1Y+ A -\/YEY YYE- V) YIOAE - JAY VRV

VS VNEY \AEDINS Y/OYE- AT a8

oatie (V) (ool mgiy 5ol (S5 (5805
GBS angi )0 Jsle (%0 OLSE Jale a5 0
(V*) (oS> 5 (6950 dnlllas jo el 3l o Codls
g orme LS (Sbp K8 S Ol Jelse 5l Sy 5
A8 sl g QLSS aegeme 5 )0 a5 Cenl oaed (el
s o @l b laiagh ol 5l Jol> gl a5 025 o0
wlaailie ol sl Jlykan «pols aalllas ;5 o]
ot j5d (ST Ly 5 00 Sigel QLS (gzmen
Olges =8 LS Gloaes SLLE s by 5 (S0
(Sl slas e (eizred 5 (—aasS sla)lS o ol
o> g aleyime L3, g canlin jalls (Jrwpy S80 g Zae
) Jole cnl ()05 250 a5 s (69150 5l (Koo (LS8
e oo 8 slatdlosd il i
o=l 5o Ol S Lald g Gl lon by il
83,5 53 NS5l Jale eags ple 4 iagiy
OhHlRes 5 (osin dslllas bl jo 0505 Sluld cwdls
A ole megs (So3d @lo 5 DU Jele 55 (V1Y)
o=l eelad g Sl 00gy lilas (g 1 (s Loy ]
il bl aalllas 55 oual Cesd & gl b sl gl
patuie 0 ploxl WLiKisal 5 90 Lawg oS St o
oz 5l (2bBL pealie ;5 lewl laplin low 53 035
o baplivlon plo b ailgi oo obicasdse 5 5,85 Sun
oo S bl il aas el (B, b
slacalles sl ly 1, 55,5 able Wl o Liblage
a8l 50 . (V) s iuldl jeiS S o Sag (6, K808
S anle s e (VYY) Ly g oo 5 (OFY) Ll sl
655 2Ll Condy LB o S5 Jelse o
e 5o Hliwyles So ST plplo d 8 yae Cwdles

30 1) emates i e lnyo 5 cmilagy adgie dy d gl
Ot 90 4y eolaiBl dgde 0 (V) ail oo j9u5 claz]
39 09l el (6, 5K50,5 § (Sdp 199D oo (st
S93 an )l 5l sl a g, Gise (5005 sla il
Glo,yo-iS e 10 35 ol pl el (YO) Cewl ools plais]
byl a4 0, 0 jled 4 gledaie dex | aswgi 0
(YF) abb oo lo 6,580 ,8 5laey cpl jo 1, 6,31[; o5ally
A Joloe plulid Saa by pol> gy jslaie (o
olBiils aml glo i Lo o Cudlus (6,550 5 oL 1L
e 2l ol 3 Lalse b ol (S e
sy plosl 4 25 g 2598 JUI ceend o] B cloas

om! ooles 8l A Sloal cows & mls Wbl
S5 Grg 5o BT ES,8 Wb S50 LB 2 else
SIS e 55 55 39 51 Jole 5 JU ol
asllas ol 50 oals (asive Caweal b Jole dw 0d)l0, 95 5
(las) Jaams g 558 aoled ol 3l Jale 55l wiles Le

ol 5,580 il 5 Jole o e oL e
5 OIS 8939 a8 ol o] 5l (S all ol o aslis
Slpdm Gl 7STye p3 amatite 5 jale lays 3LS
3T 0 4 5885 i e il s s K50
(YY) e g (5,00 asdlacs ;o Liuly ol jo 0sh gloyo
LSS o gleys el g LSS Jsle a5 o 7 asie
Fdon Diz zgn S Cal ()35 5T Jalge 5 K0S
(TA) S sy golis opdise olal o (Kb (5, 550,5
Sk 5o 5o @S Jsle egd (Sap wlie ol i

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://dorl.net/dor/20.1001.1.20081928.1401.21.2.5.9
https://jhosp.tums.ac.ir/article-1-6534-en.html

[ Downloaded from jhosp.tums.ac.ir on 2025-04-17 ]

[ DOR: 20.1001.1.20081928.1401.21.2.5.9]

m O § (S ol

sl paogs |y asd ale (YA) Lols 45 el > o
il et 5o Cdl (6, X85 5 (bl anwgs » S5e
a9 lple sulei oo 555k (215 Sl R0 5 S
el Bds (63)l90 wile Laaiyjo oaials Jolge o
Ol slons 50 yioS aij ¢ Sloyd 438 ol (Gl Lo
9 A e (Rl Glew (6l el dam 3 (g0
Sl Mg Mladl s Sl () Kl 5 6l Culdl
0dpiizy Sgut bk Blod sl e yliws Lo Condg wilgs oo
Ao ol el Kie 8 Lde g

sl o Ghlew w5 2 )L’fr“b sleadse ;oo
2 5 Geo cnl )0 &S il wiul B adlie ( Sleys STy
P pogas ] 8 29 o osalie 38 3T elge
deole s oy 4z ol (V0) oS 5 Loy S
Heh Sl (6,883)5 o) 50 Sload (QbliL il
() LS 5 sing anllae s ol 18,55 g
o5 2 I3 3 Jalse 51 (o canlys Jale a5 ol ol
(dlge 350 s 4 Lol sl 1yl Lo Sl yo oyl Lo
5 Srme SRR S el 0,95 5 (5 a8 (5,135 50 )
it S s sLoa e | o e (1F) o s
ol 08 adlhe o Jle o SThe Sl jo iles e
aea] LS|l 45 (FY) o, LSan 5 (6 )Lz anlllas o
Wisg Sl by (S 6 K8 )5 dnwgi g 2b)liL
dawgl om0 wiles e dnl 3 Jwle 45 0l et de
S Klg, sl )‘“‘fr’l‘ A Gl slagbinjlos 5o 6,588 5
wial 3l (SigSz 4 055 kg 50 45 (YA) ol iSen
et et 5 Ohles by Gl o Sl 30 b5k
IS awl B Jele a5 Wow ) dse S cpl 4 sy aiSlo
@l oml e 5 ol Ghlo S )3 oges Jole 4
Galpl o alie (Ao (nl slaasl b ollls
P = LS, et jga> (LS plol ey
6,8l bloail cole, woloas @)l g jloools «s )5 Cus
Arg e g yeS Gloj 4o (hpdy «Dleas &l o 2o
St Sl 69 llyd 625 9 Jlew Sleys slaanl g o
i 5 b s 1, sl g e sl e Sen ol

JUIS Jale cadlos 5555 ol 1 08 Si5e Jale
7S Jalse o Sl gy 40 oS sl () @y
aslllas bt 5l OloS oo Ll (e 3095 0 0033 She
4 3 B (VR) (L2 5 (V0) pllSes 5 lows S b
dasgi o Fhe Jole iieealeS ] (e Jele 5 (U]
lgi oo Loaidly ol ailaiisls coodw (6,800 5 o150
Lol sl a8 31 Lo Jle iz ol o] 5 SL>
gy 33 Jlr ol o5 e 5 e e platllon

Ol (K53 pole ORI ul Slactwlow 33 Cudle (§,585 57 U313k 2 Fo Solse Umu,ll.w«w

Lol all joeite 9 paastie OUS,IS 5 (85 Sl 51 Ll s
O Sl aiile glacdlan; 5 (b adsl Jol
il 5 g «SetlST cilise Sloss alowil o oloyo
oy Sleas (Bl (il )5, wgai Sl g
Lo plolen 5 Lo sl g Jo Dlons o Silin
Wil 00 S5 Sule) (o954 Sdle GISL S S ndy ln
Loy oball dds @ Lo glalen o e 4l Jloxs|
(ol lom Slas a cewlio gwyiws (6l pas 2>
Oy 3l i b g wnlei by o) S ansi ) 095 pleys wul
2ok amens (5ay e sla 5 o (b
Ol alyz o a5 ool 8l 5 (liwgs plo @ 55 Slavogs
WS Sl a3 ploys wilp 9,5 b sln 1y ol Lo
Aol asdlas
loasly ;0 0l o a5 (6,500 5 g ptee Jole
s dn 90,05 B agi o5 (b le o 2LIL
5 a8l cpl ol Jpame Jole sl (3 o haw iS5
e Jsle plgredy 33 (FV VR 00) (g sla gy
A it e S80S f e e
ateel L5h S (PF) allasdl pagh sloail o uizen
Lo o 53 Cdls S8, iz 1, i
Sloas Jole a5 0l aseie 993 00,5 w0 )] e
53 Cdl (6 K808 1 3 8l Jale St
Catl dg azgi Ly sl j550 5505 sl Lo
Sl o3 Vlab 51 S lyn Slass slocll
oot a3yl pmad LSS &) Cudls (6,550,5 Sloss
5 Sl ], 550,54 oud )l Cleas Coa S (gaie
aS ols 859 LSl oyl wslo o ol s Ble
Ol 9095 909 i Cadlse b 2L1L slacdles
s ,5 L, il & e Sl 5 Wlgiose s
Sleas oamadsly) gla s by cpizxad Ded Codls
Wodz g, L dazr Sleas Sl L cwdle (o Kb 5
5 ey Clas a5 i) Clus comals (aass
oo asl)l Gloas coasS ¢ Gl s oj5line Dleas (S5
Sleas (glad > odlage slocdl e we pu aiw 5o
Sloss ooz loss ol L Sl cmslio o
iz 5 @bl awg ane) po il e elie (5
Slods @) 10 45 (5, K0 S5 ALl $g0 Cedls K S
Sl ouh plonl Glass Cuad g ange 05 axgi (e b
Slednze g Cwodd ole Wiz ja a3 o0 LS gl @l
bl 35 go ABLl 059>l 2 5,50 (oo Jalge alo
aS ol S8 saenl o5 Jelgs > HBamaiul olfass
o] el g (10) St 5 sankis azil b ams oy

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://dorl.net/dor/20.1001.1.20081928.1401.21.2.5.9
https://jhosp.tums.ac.ir/article-1-6534-en.html

[ Downloaded from jhosp.tums.ac.ir on 2025-04-17 ]

[ DOR: 20.1001.1.20081928.1401.21.2.5.9]

A Joubano k0 (1 P 1 3B oY o o2 9 s Jbo

S S olyen dnux ealio 5 6)9l8 b Ly wpa
S ailes Qi ) Gl tie Sbleiin 5 bely @b
Oloe an badd asly bk el Jolse il o)l5e 0l
A el Gleie ar asly ccdl (X005 Qe ele
@loasly g buld 5 aled o)y 53 2LlL wl
el (2Ll ol cugas Lagl el 215 (L1iL
Szl (o) S e S ao wlgioe Julse (pl 2 a2 g5
Shldanl g Lajls S0 col)lon fus )0 (698 &y
Sl @b s cateS 5l Ghlen Sy0 5 JFaS S e
Ao el ol an by o asl)l (o5 lejle o 0e>
ey bl 5 S50 ig58 Wi S obml atdl g ol e
D5 Ceadw Slons
ST £89 4 IS o0 (Ao (nl Slacusguzs |
A |y Sdeghy (6 9—ax axzle Sl a5 5,5 o Lol Ug S
St ol @3, sl a8 350 00,5 o Lol Lo
Garb 3 o Jlasl g oo s Sod gk 5l Stegly
s o Dl e a o |y el i (o
Sy I3 gt o BaS s b
Foe delse plo aazg g ool coss 4 @l ol
395 o0 Sleidag 2 9)lge (Dl (5,803 )5 5
Sy 5l el et Sl (55, S0l g Axwgi @
(pgo oy 4 bl (Sloas glagyes 45 5 L
OFB3)5 00,5 aina) 53 comilin SloCS Loy dnmyi @
5 JHgJom o Lo o slaaijo als Saa b cadl
ol ren 5 Ghle & 8lese
alis aloz 5l e (loys Sloslu 15 Blus oy azgi e
ol ren 5 (59 ZigS bl 4 (9 JUaS
b biw Lo (sl 9o bawg (Jlo SDges anass ®
5 01 et 9 lmy By ay Loy o NS te o8 0
(P Sy Glig S 97y eipen
Ohlen Gl g9in geas slaaiug 954 @
9 2o Sz ol Lo @ atly Slls 5o slxle
e (5,550 5 (glasaiailys ¢ o b pululis

0508 9 ;S

o e db,0) ojlal el o Lo S tagh
13 LS (e sl 5 5| (IRIUMS.REC.1400.338
Sloss 5 Sy pale oliiils (S ) slo gy
3 ey 0503 Ghogly 4 pladl il (gileje (ilag
Joe aor Gl g S olftils (ol GYste (5 (S0n
el

Ol 2! (Sl ot 301 0151 sale cpazmil sousy O UmuJLw QM

ole K0s Jlse yl LS 5 S Jole (FF) pllaal
Gy S5 3 ) (Sbiy 6,58, Qi 8,8k
delse 503 5l gLt Jsle 55 (00) ohlSen g (oclae
PSS oS S oie )L’—fr’b
Mt (S po-le oBAils A atly slagbiw Lo
25 byl Al Joo el
OB eSS 20 il ele (p iowealnS g (n s
G @S pesat (nl )0 on @b Jele pole Giaghy
L im0 5o 45 by Jole a5 ols oles (Ya) Lol
A5 Lele el oads (6,388l Canwgs g g lgie
45 Cewl Sl el 5o Cdls (6,550 5 oLl Anwgs
FoS SHGRs belse 4 o ) ()05 536 e )
=5 00) phlSen g (ondae aallas mls ow)p ;0 09
2 SRSl Jsle @by Joale 4z ST 005 (asia
herd oS 1 ale ol Lol wogy cosdlas ,K50 5 i
5ol aallas )] 55 oas glulis Jelse il 4y Carnd
ol aalllae ;5 el Cws 4 gl b Lwlyop s o0
OhlSen g g3l 5 (VF) pllaall iagin )0 Geizmen ol
G583,5 dnngi g &by Jolo Gle (ooniitans LLS (YY)
elea e plpls el Cas 4 cdle Ko 5 Cds g
5 i Sl e il Sleys ojslive 1] (yyzman
4,28 Sy ol el Loy Dyl cglaile ) iz o SIS
5 Ol ol o Gl LI Ly o sl s o LS (LS
Ol SeeS 3 lye ol RS 5 s Lo Cosd (0035
el Sloas oLk o35 oL 00lcws 4 s

airled a3l |y Jole ol 35,5 b o5 el

6 5 4o
Olaaiio oy SS9 goge (2B 2L1L IS ok @
ol el s BLI)l 6,85 wbnl sl (il glacadl .
potie ;0 (2Ll pimen S oo Wl 393 Sua 5L &
assel Jslse a5 s Sl 00yl st (s
2 Wlg e e Jalse eizmen 5 ] 0538 Olsie 4 2Lk
3o OLLLLL Bl e Jlaws Cwodls ()R85 5 @i
Lol oloas Ly ¥ gmmme 5l L5 aiiS o g, ol yide
Sl pliaebl B s ls addle gl alal) G sl @ i
s, § YL mhas sioml L] Gl asly alsbee
0550 ,5 3 20isS el e 45 1oy b el 008 G e
Ll i slats, olblil el s cnlnls
(SIS Cod xie e Jgame (b (2blL Slide)
sbaghy, Lol (Gherd Copie g (Slaks (898 Dl

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://dorl.net/dor/20.1001.1.20081928.1401.21.2.5.9
https://jhosp.tums.ac.ir/article-1-6534-en.html

[ Downloaded from jhosp.tums.ac.ir on 2025-04-17 ]

[ DOR: 20.1001.1.20081928.1401.21.2.5.9]

O § (S ol

References

1. Farajirad A, Eftekharian B. Investigating the role of
architecture in tourism in Iran. Geographical Journal of
Tourism Space. 2012;1(13):49-67. [In Persian].

2. Turner L. Canadian medical tourism companies that
have exited the marketplace: Content analysis of
websites used to market transnational medical travel.
Global Health. 2011;7(1):1-16.

3. Asadi R, Daryaei M. Strategies for development of Iran
health tourism. Eur J Soc Sci. 2011;23(3):329-44.

4. Haghighi Kaffash M, Ziaie M, Jafari G. Ranking of
factors related to medical tourism in Iran. Journal of
Tourism Studies. 2006;11(4):23-40. [In Persian].

5. Rerkrujipimol J, Assenov |. Marketing strategies for
promoting medical tourism in Thailand. Journal of
Tourism, Hospitality & Culinary Arts. 2011;3(2):95-
105.

6. Pocock NS, Phua KH. Medical tourism and policy
implications for health systems: a conceptual framework
from a comparative study of Thailand, Singapore and
Malaysia. Global Health. 2011;7(1):1-12.

7. Husseininezhad R, Jamalodin Daryabari S. The role of
regional tourism sustainable development (Case study:
Health tourism Ardabil province). Quarterly of
Geography (Regional Planning). 2017;27(1):55-63. [In
Persian].

8.Ye BH, Qiu HZ, Yuen PP. Motivations and experiences
of Mainland Chinese medical tourists in Hong Kong.
Tour Manag. 2011;32(5):1125-7.

9.Hausmann A, Slotow R, Fraser I, Di Minin E.
Ecotourism marketing alternative to charismatic
megafauna can also support biodiversity conservation.
Anim Conserv. 2017;20(1):91-100.

10. Aref B. Investigating the strengths and weaknesses,
opportunities and threats of Iran's tourism industry by
affecting national production and employment with
technology (SWOT). National Electronic Conference
on Iran's Economic Outlook; Isfahan, Iran: Civilica;
2013. [In Persian].

11. Doshmangir L, Doshmangir P, Sajjadi H, Alizadeh G.
Analysis of the status of Iran's health tourism system.
Depiction of Health. 2018;9(2):73-80. [In Persian].

12. Baghernejad F. Investigating the effect of social
marketing and cultural tourism on the development of
health tourism in Ardabil province [MA thesis].
Ardabil: Iran: New non-profit institution of higher
education.; 2019. [In Persian].

13. Rahimi MK, Shafaghat T, Beiginia A, Jafari H.
Investigating the Marketing Status of Healthcare
Tourism of Selected Public and Private Hospitals in
Yazd in 2021. Journal of Health Research in
Community. 2022;8(1).

Ol (K53 pole ORI ul Slactwlow 33 Cudle (§,585 57 U313k 2 Fo Solse Umu,ll.w«w

14. Jahanbani E, Derikvand M, Najafpour Z, Torabipour
A, Razmi V. Factors Affecting Health Tourism
Development in Khouzestan Province in 2019.
Jundishapur Journal of Health Sciences. 2021;13(2).

15. Azimi R, Mahmoudi G, Esmaeili H-A. Ranking
Factors Affecting the Attraction of Foreign Medical
Tourists in Hospitals Affiliated to Mashhad University
of Medical Sciences Based on Marketing Mix Model.
Iran J Public Health. 2018;47(10):1593-8.

16. Khoshtinat B, Sabahi A. The relationship between
strategic marketing and sustainable development of
health tourism in Iran. 5th National Conference on
Applied Research in Management and Accounting;
Tehran, Iran: Civilica; 2018. [In Persian].

17. Jiang L, Wu H, Song Y. Diversified demand for health
tourism matters: From a perspective of the intra-
industry trade. Social Science & Medicine.
2022;293:114630.

18. Zhong L, Deng B, Sun S. China’s Health Tourism and
Marketing. 2020.

19. Dewi NPI, Ayuningtyas D, editors. Analysis of
Marketing Strategies on Medical Tourism Programs in
Developing Countries Hospitals in Asia. Proceedings of
the International Conference on Applied Science and
Health; 2019.

20. Natalia TE, Sulistiadi W. Analysis of Marketing Mix
Element  Affecting Medical  Tourism.  Jurnal
Administrasi Rumah Sakit Indonesia. 2020;6(1).

21. Bazazo 1K, Alananzeh OA, Alshawagfih KFA.
Exploring the effect of marketing mix elements on the
quality of medical tourism services in Jordan. European
Journal of Social Sciences. 2016;51(3):317-26.

22. Weidenfeld A. Tourism diversification and its
implications for smart specialisation. Sustainability.
2018;10(2):319.

23. lzadi M, Ayoobian A, Nasiri T, Joneidi N, Fazel M,
Hosseinpourfard MJ. Situation of health tourism in Iran
opportunity or threat. Journal of Military Medicine.
2012;14(2):69-75. [In Persian].

24. Sepehrdoust H. Factors Affecting the Development
from the Viewpoint of Health Indicators. Health
Information Management. 2011;8(2):1-8. [In Persian].

25. Sankar P. Medical tourism in India: issues,
opportunities and designing strategies for growth and
development. Sociology of Medical Tourism. 2019;227.

26. Bon F, Torab Ahmadi M. Review of medical tourism
in developing countries with emphasis on Iran. Monthly
Social Sciences. 2011;36(1):103-14. [In Persian].

27. Jafari S, Jandaghi G, Rafiee S. Identifying and
prioritizing the factors afecting the choice of medical
tourism destination. Health Inf Manage. 2018;15(2):83-
9. [In Persian].

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://dorl.net/dor/20.1001.1.20081928.1401.21.2.5.9
https://jhosp.tums.ac.ir/article-1-6534-en.html

[ Downloaded from jhosp.tums.ac.ir on 2025-04-17 ]

[ DOR: 20.1001.1.20081928.1401.21.2.5.9]

A Joubano k0 (1 P 1 3B oY o o2 9 s Jbo

28. Yang Y-S. Key success factors in medical tourism
marketing. International Journal of Academic Research
in Business and Social Sciences. 2013;3(3):152-8.

29. Fazeli E. Analysis of factors affecting the
development of health tourism marketing using fuzzy
Vikor technique in Shiraz. Yazd: Science & Arts
University; 2015. [In Persian].

30. Maboodi MT, Hakimi H. Determinant Factors on
Medical Tourism (Case Study: Iran). Journal of Tourism
Planning and Development. 2016;4(15):80-106. [In
Persian].

31. Yaghoubi M, Agharahimi Z, Karimi S, Javadi M.
Factors Affecting Patients' Preferences in Choosing a
Hospital Based on the Mix Marketing Components in
Isfahan. Hakim Research Journal. 2011;14(2):106-14.
[In Persian].

32. Das R. Medical marketing in promoting medical
tourism in India. Elk Asia Pacific Journal of Marketing
and Retail Managements. 2017;8(3):1-10.

33. Dawn SK, Pal S. Medical tourism in India: issues,
opportunities and designing strategies for growth and
development. International Journal of Multidisciplinary
Research. 2011;1(3):7-10.

Ol 2! (Sl ot 301 0151 sale cpazmil sousy O UmuJLw QM

34. Al-Azzam AFM. A Study of the Impact of Marketing
Mix for Attracting Medical Tourism in Jordan.
International ~ Journal of  Marketing  Studies.
2016;8(1):139-49.

35. Sanavi V, Nirabi V, Kordlouie H, Hasanpour E.
Identification and Ranking of Factors Affecting the
Services Marketing in the Field of Health Tourism of
Mashhad city Using Fuzzy Topsis Technique. Tourism
Management Studies. 2019;14(45):249-69. [In Persian].

36. Moayeri A, Mahmoudi G, Dabaghi F. Factors
Affecting Patients' Preference in Choosing a Hospital
Based on Marketing Mix (7p) in Iran. Journal of llam
University of Medical Sciences. 2018;26(1):62-72. [In
Persian].

37. Jabbari A, Rahimi Zarchi MK, Kavosi Z, Shafaghat T,
Keshtkaran A. The marketing mix and development of
medical tourism in shiraz. Mater Sociomed.
2013;25(1):32-6.

38. Ravangard R, Khodadad A, Bastani P. How marketing
mix (7Ps) affect the patients’ selection of a hospital:
experience of a low-income country. Journal of the
Egyptian Public Health Association. 2020;95(1):25.

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://dorl.net/dor/20.1001.1.20081928.1401.21.2.5.9
https://jhosp.tums.ac.ir/article-1-6534-en.html

[ Downloaded from jhosp.tums.ac.ir on 2025-04-17 ]

[ DOR: 20.1001.1.20081928.1401.21.2.5.9]

The effective factors on health tourism marketing in hospitals
affiliated to Iran University of Medical Sciences

Seyed Ahmad Ahmadil, Seyed Mohammad Mahdi Paknejad rizi*z, Pouran Raeissi®

Submitted: 2022.8.3 Accepted: 2022.9.23

Abstract

Introduction: Health tourism is a new form of tourism industry that aims to maintain recovery and
regain physical and mental health and has grown in recent years. Therefore, the present study was
conducted to investigate the factors affecting the marketing of health tourism in hospitals affiliated to
Iran University of Medical Sciences.

Methods: The present study is descriptive-analytical and was conducted on 270 individuals at some
point in 2021. The study population consisted of all heads, managers, matrons, quality managers and
heads of international patients of public and private hospitals affiliated to Iran University of Medical
Sciences. The data collection tool was a researcher-made questionnaire. Data were analyzed by using
SPSS software version 23.

Results: The results of study showed a significant difference between the components of price,
place, promotion and people in the two types of hospitals (P-value <0.05). While no significant
difference was observed between other components (product, physical evidence and process) (P-value
<0.05).

Conclusion: Providing the needs of medical tourists will increase their satisfaction. Therefore,
paying attention to the effective factors in marketing and trying to solve the shortcomings of this field
can be very effective in attracting health tourists and turning Iran into a medical tourist destination.

Keyword: Hospital, Health Tourism, Development Factors

! Assistant Professor, Department of Healthcare Services Management, School of Health Management & Information
Sciences, Iran University of Medical Sciences, Tehran, Iran.

2 MSc Student, School of Health Management & Information Sciences, Iran University of Medical Sciences, Tehran, Iran.

% Professor, Department of Healthcare Services Management, School of Health Management & Information Sciences, Iran
University of Medical Sciences, Tehran, Iran.

Copyright©2020 Scientific Association of Hospital Affairs, and Tehran University of Medical Sciences. Published by Tehran University of Medical Sciences.
"N 7\ & | This work is licensed under a Creative Commons Attribution-NonCommercial 4.0 International license
(https://creativecommons.org/licenses/by-nc/4.0). Non-commercial uses of the work are permitted, provided the
original work is properly cited



https://dorl.net/dor/20.1001.1.20081928.1401.21.2.5.9
https://jhosp.tums.ac.ir/article-1-6534-en.html
http://www.tcpdf.org

