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Designing an assessment framework based on educational standards
required for internship in HealthCare Management
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Abstract:

Background: It is expected that graduates of healthcare management have the necessary skills to
perform various managerial and administrative positions. This study was carried out with the aim of
designing and compiling an evaluation framework for students based on educational standards in the
internship period.

Materials &Methods: The current study was conducted in four phases: In the first phase, in order to
identify the problem and assess the needs, the existing curriculum and topics were examined, as well
as the studies conducted in this field. In the second phase, the perspective of the stakeholders was used
to complete and modify the initial framework. In the third phase, worksheets for registering internship
learning activities were prepared for students and a checklist of educational and learning objectives,
personal and management skills, and skills for developing professional qualifications was compiled.
Finally, a specialized panel was used to determine the type of formative and final exams.

Results: The problems and challenges of internships can be investigated in 4 areas: inappropriate
planning of the course, faculty, group - professors and hospital. In designing the evaluation tool, 9
criteria were taken into consideration. Also, tests designed in a compilation framework were used as
formative tests and reasoning tests were used as final tests.

Conclusion: The compiled framework can be used as a valid and comprehensive tool to evaluate the
practical competence and capabilities of healthcare management students during the internship period.

Keywords: Exam design, Competency assessment, Internship, HealthCare management
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