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Abstract

Background and purpose: In response to evolving external environments, organizations
must renew their valuable resources to sustain competitive advantage. Dynamic capabilities
empower organizations to effectively navigate these continual changes. Essentially, dynamic
capabilities foster a stable behavioral orientation within organizations, facilitating
integration, reformulation, renewal, and reconstruction of resources and capabilities,
particularly enhancing and revitalizing core capabilities in response to dynamic environments
to achieve sustainable competitive advantage. This study explores the influence of dynamic
capabilities on constructive collaboration and supply chain performance within healthcare
centers. Dynamic capabilities are categorized into four perspectives: sensitivity, learning,
coordination, and integration. Constructive collaboration serves as a mediating variable,
while technological orientation acts as a moderating variable in the model.

Methods: This study adopts an applied purpose and descriptive-survey method. The
statistical population comprises employees at Ayatollah Taleghani Gonbadkavus
Hospital. Using a questionnaire adapted from Mandal's (2022) study, the research
establishes relationships between variables, categorized as descriptive-analytical. The
questionnaire's validity was assessed using convergence and divergence methods, and
reliability was confirmed using Cronbach's alpha and composite reliability. Data analysis
employed structural equation modeling and Smart-PLS software.

Results: Data analysis reveals a significant relationship between the learning,
coordination, and integration perspectives of the hospital and constructive collaboration.
However, no significant relationship is observed between the sensitivity perspective and
constructive collaboration, nor between constructive collaboration and the performance
of the healthcare system's supply chain. A significant relationship exists, and technological
orientation does not moderate the relationship between the sensitivity perspective and
learning with constructive collaboration, but it moderates the relationship between the
coordination and integration perspective with constructive collaboration.

Conclusion: Improvements in collaborative efforts across various hospital departments,
decreased risks of medical errors, enhanced service quality, and elevated professional status of
staff are among the outcomes of assessing the performance of hospitals' sustainable supply chains.

Keywords: Dynamic Capabilities, Constructive Collaboration, Supply Chain
Performance, Health System

Copyright©2024 Scientific Association of Hospital Affairs, and Tehran University of Medical Sciences. Published by Tehran
University of Medical Sciences. This work is licensed under a Creative Commons Attribution-NonCommercial 4.0 International

license (https://creativecommons.org/licenses/by-nc/4.0). Non-commercial uses of the work are permitted, provided the original work is properly cited.

Journal of Hospital, volume 22, Issue 2, Summer 2023


https://jhosp.tums.ac.ir/article-1-6614-en.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-10 ]

Q00 Ulwjloy culinos

Y
Jz;f}"sib
uf/—dwc; Ju‘/-;—h.;!

https://jhosp.tums.ac.ir

295

A

L;L:_Atfﬂs:uéﬁﬁ

onoli © gund ) 0 yShos g 0w jlw (551800 10 Lig) S HL1gS il (w5

295 (Sloyo 35150

Y Lo .
Sosr bl ¢ (Gl e

DIt 08 F 0ldE oils ¢ elazl olsy 5 amw 5 (O3l (53 ol y Solalllan 0utSlhin 93 ¢ olazl o) 5 s g 058 oLkl )

1t 08 5 olndS K p sl ol (tilgy Sy e A3l s )57

‘o
b gl s & L Ol (2B (55 5 o st & (sl Jaes ok Lyl 5 50 18D § i)
paln Ol il 1 B 55T ol 3 15 OISl adle Sl gl sy (sla gl 3505 355 500
(S5l amlSS 3 0Ll sl (k) (6,8 L 4 i by sla LUl 5 (8ly 53 il NS 36
LAl (Slu g 555 4 e o 5 355 B 5 mlie (5Ll 5 Lo 3dams G0 D) 50
AU o p g andllas 1338 o 5L (2B Su e 4 O U (6l ke Lo 4 iy 53 65 0
sl sy Sleys STToe 55 el o s 5 Shes 5 0o (6 )Kan y3 Ly sla LUlg

ol analm 5035 chslow — o 5 ¢ hay B 515 (63,558 (o 5 5l asdllas 1l 995 9 Slgw0
JIGle andllan I G dalibims  (pimeas iBl o wg sl US S AT Ol ylaw OS¢ Gudiows
@bl e s 21815 5 o) Sen i) Sl aslitn ol i S el ok 43 8y (YY)
e el B 81 s e s eslined (oS5 bl 5 s S ST s s S aslidin
..A;_:f sl uldl g & el )\J'él(sj' bl SVl Jdod By 5 besls Jow g4 5o
SIS 5 Ol oy plis! Saalan (5,830 o S 315 OLis Laesls o 31 ol =t
355 S13 e adaily 0l (HKen 5 ol o5 o 5 3015 355 (615 g e oL
,;,\MR,&)‘;@M@UQ»{,@;&‘U 0 ) 3 Shes 5okl (6 Kn  wioman 5 34l
oy Lol kS s b 1y oilo ()n b (6,83 5 ol o8 s s alaily (65T 08 6,8 g
S o s 1y il 5Ken b plesl 5 (Sualon o8 s oy

(S gy sl Sy LS (Ol jloy Caliue gla 5w 55 &S 2 (6 )Ken 3 5ge 16 g AR
M el i 5 Shos o5l sladaly dle 1 Jry 6190 ol W) 5 Dladst CodiS 5 54
55 Ok yley

s pll (el o o3l () an (b g sla Ul ¢ 0 31 gus”

:C_aé\ij.) G)U

VFeY/Y/YY

‘s b
VELY/$/NY

o Jghuo o g

e.niazi@gu.ac.ir


https://jhosp.tums.ac.ir/article-1-6614-en.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-10 ]

sz 9 S

110

Slslony wlie 53 Al Sleread L6 (V) 555 o
oLt 0 a5 Btos (ST sl (a0 e
5 S 5L b sa psba (W5 s &S Jl 3 005 o
ol o Jana b (5l yn 5 OS5 6 53 15
Sy g 4 i8S Lo i bl o Lol sla w b
e St © g Lopsler by 53 (-0 5,8
L{wuﬁ)a@bja}f\fob.x_ﬁ-ubbaKé\aajuf
Lalkw lay 48 8 (lao i) 03,05 55 A 57 (Slae i
Gl s G5 mls ple b e Sl o) Sl Sy
Lyl oy il slacdle Sl Coeal Js 4 il
AR bl 53 (S el o) 53 Ol e sS e
Sl (6,885 8 sl Sleds 4 o slae o
S eslials; ga o 8 e 5 5 Sl d yame ) by
() 5,8
SN 5L 0l ety Ol sloy s oo &l 0o
Aen Lo e by T3 53 48T LS o a8 gea 5 555
S olae SLedbl dsls (ol (V) 558 e Ly o5
S5 AT Sy e ool s o el o Sinles
S Ly (Sabas das o LS5 1) el 0 i
Gl sblig el e Syl s 08 syl Sledbl
5 UL OY) Coil (65572 Doy sllas il olaas
L by 5 bl Slds a5 Lk ol 5 (Y410) LIS
nlin S8 g5 AT ST y5 |y Lama iy Jl s Ol o
Sladllae 53 cpoman Al azils | 0T b ablie gl 35
i el 5 655 3L e o o Caal L
) Cel 4 815 STh s e Oliebl pde 5 Sl ag
C 5 p S yshte a2yl Lases i Ll 2 5 1000
D1 e e S L Cl_..e Aol 4o b Ol ¢ B,

1FY Ll oY 0 ylows (YY 0599 (b ylow aolikad

.

doNdo

Slacle gl 2 Lo ol 3l 4 a5 L s gs 055 0l
e 2 ilwaig Cgr s 030 bw s (Sij
@amte SLSE) 4 S b o J1alS 5 Sl ailig
SHLS i 1o 487 W3 Oleys 5 Subldg o o
el i Slads 6yl oS S Cwdl diilen
S8 ol 40 Olgs oo Ol ol 53 pimmen (1) Sl Oy e
S8 0y eSS o 14 8 Sy go S
Blae (1) 5505 0 )Lal OUT 5,05 el g 3 Ol 1
L o e sl ge 0 sl o 228 s ¢ty Sl b
a1 Olwley Jllas a3 95 51 Ao 55 FO 55 WOk jlaw
ol o iy gy bl 1LY sls e olans] 5
3 bl glac e glacS b ol S
AF) il adls 345 el 0 i) anw g5 53 (6,108 aylo
a3l o S e 53 el 0y Cu pds vt
0394l .(08) Gl Hlay a5 5 oYL Cocenl I 0 3lug
e 3 S Slys 5 g Slds LS 6l
Jots 53 gl o 53 Cadlan s Oolutal o 55850 2l
Ob e Ol e s Oben A8 Coetl 4 95 .ol 0l
03 P8 B 53 Dlds LS k5 e i
S i) S e Gl 0T Coda &7 S Sledst el
Flo Gleys Sledts slaolele sl s il o O i
0) Sl Creal

G 5 ol Sl ok len Sleds CoiS (Il alay 5o
IS o S5 r CnSE 68 a5 el Gl o
5 Ladkiw by (L3l L(5) uisl il O )by y _saiions
ol o aS wns ol Suatb @t dn 5l 5
530l A e 5 S e 0SS 5 DY s

Ol slag el 05 Sy ke (Slae g 55 (5 5LecSinlen


https://jhosp.tums.ac.ir/article-1-6614-en.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-10 ]

\Al4

sz 9 S

o 5 Sealon (6 Olasloy i3 (p g ¢ pli3) 61
S o3 Vel plal 1053 8 e O guses (Y41V)
LT a8 50 ol Ilga cpl 0 (0 5Kl 3o p3 1ol
JJ&FJALSO:AL'})LA:{L;)@))H%L;LA@U‘}:
26 Lol (solsline 30 Sl ol a0 o
S5t a4 36 505 Ul il 03 e Do) s

Sl

b 295 9 Slge
el e § 5l e § G Sl Gt
F e A e Oal g plres Gl e ) o

il o £ Jes

Soslizul b (5o (£ 55 30 Gl 12 1l 15l > o
5 SMame (S5O (65T e 4 SIS 0 5ot
Lo O ysle ool slaaellab

534S s 8 (b G350 5T laslitn p tp 53 dl o
by 5 e JFw F) psee OV Jl i
£33 UiSu 3 5 (O Ol e 5 ) il o (i
ol a8 A sd y (S Ul YP) i DY
" et Gt sl ke (5,8 eIl 4 by e Y5
s (ol o8 s Sl 11) sl S
o3l () (plesl o8 s ¢ Kualon oy (5,550
bl b o i 3 Shes

3 S S e300l () slsel tp g al 1o

S oS ) 93 el G 35 Lgmally Do g 50

* hospital’s visibility for integrating(VFI)
% hospital’s visibility for coordinating(VFC)

FRTNCIN ARSIV | PRSI gt IR PRCH I SN A
&S 3 dacaw b 5l dg slals ULy fo b oblys
e by CAB s (0355 4y e e S
I L
) 65 s bl e 536 15 0T cOlejlu wlul b
el 0l s (3l LSS Ll s I,
SilSnlen 5 (Siluan LSS 4 s WOliys 5 il
dr g g 15 e Sy el a5 e (5 pael gl T
33,8 e 5 28l i SN e sl 5 130
52l e YU s lear LSS sl o ol il
3 Oldlae 54l uéJfJ_E;):.\_;l}Ju_.g dypl Oy sos
el Laobjlu das o 0L saie S 5 ain
o o L 4SS e g Sl S Ao e ki
B (G5l LS o o b Senlon/ dgns o b 51 ol
53l LSS Sslize slac Il plas 0ds S 153 45
55 sn 95 eVl 53 0oLl
4 Olbeys y Clldg S J=1s 5 C}S_} J= s Je
0 i3 e (ST 5 5 g (S5lman LSS e
5ol (6351 il s Sl i s Olays 5 Ll
S L (o et Ll L35 U 2S 6la 55l
S Ol oy il 5 Olays 5 bl ide 55 el o i
Al s ph 48 8 s (el i ooy Aul 3
S g5 Al | Gaims Slusl 3 48§ O g Slalllas
SOVE) O LSan 5 o, IS YY) Bty 5 o ks
ol gt (Y Y AVA) (Y 19) 0K ea 5 s 5
(Js 1S o slgrin 1) Lok jlaw 6L g golid S505 a

Olew )l Olfu\—i) ((’3" e‘lg_,:f:l_i &l Ol Lo Olfu\—:)

! caridi et al
2 Drupsteen et al
3 visibility for learning (VFL)

VFe¥ bl ¥ o 5lost Y'Y 0599 ¢yl ylow aclidad


https://jhosp.tums.ac.ir/article-1-6614-en.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-10 ]

sz 9 S

1y

Bl aals B35 (Slas e o y3 1) 6tk SASTT,
Ll 5l el e gyl s 51 oyl Ly
YL e L 058 ke a (AVE) o ol
il 05580 (la e gl b ke OT (S 055 015
alie m Jslae Sg, 5 015 o Slenlos 2l (ol
L (AVE) ot ] il il sl 0l el s
SedaaT s i gl ol 3 1 0, Lo S
(AVE) s | ral il s (o Koln s 5 la Soen
ol o3ls i 5 Jda cpl s g9y S pj Jader )3 &S
Shme 5 31 Jue wlSail slaeile 61 S5 ols) O 5 o0
288 n SOV fi
s 5 b Sen ol s i s ol
4S5 dadr 53 S (AVE) o o il il ol oS0
61815 (2l Ol o ok o3ls 13 s ol b 655

s SN o8 slme i 51 ddoe oSl slassl

s 5
okl el il sls o SSLe N sl
SR Sl i
9613 (Sle "
(AVE) s g! yeiu! 7

+ OVA sl 6 S e
N2 plesl o8
- .O0Y Coilem o5
N Saler o8 s
. Ovy 6,5k o8 s
¥als ool oy 3 Shas
- OVF okl o, an

1FY Ll oY 0 ylows (YY 0599 (b ylow aolikad

3 8 D gldd Sl i gl smee mls) 9 oliel 032 VL
el oddioslannl javesie

el 2 8 b g O wasgeals il A e
¢S sl i 1S Sl b Sl jad) &SI ley 50 Cads
K Cored) Ol (Wlonki 5 n 03§ sl S ey U
Jis ST e i |y bl OV 5w 53 am g e Jul e
303 8 LBl (YY) JIile g5 5l el oo s
(b o5 oy Sler 5115 55518 (5,5 g i
b e CL&:\ alf.\;_: cﬁ.ﬁkﬁ alf.b».a ‘6;:5-’\1 a\f.\.l:

OLS,S 4l G ol 53 OLeT aomslr ¢ 3
35l e 8 YV 5l 4 g sSAE S Ol yley
(s 3> 3Ll b (6 S A sal by 5l G o]
b 45 505 e 5 ol 0ol 3l i s bl g
Wl 0 B 5 5100 Gl 53 OF 58 J g
Jloss g, 5 Lmesls o gass o ) oot s e
osbiial | Iy Sslemel 5133005 5 55k Lo Yol
Sosdhe G ol )3 csliin 5 ola) g g 3 S
A3 8 eslizl 351,515 51 Kan sl Sl sme 2155 s
lls 5Kl shome Ko il 2Ll skt s
A3 8 dlone (AVE) o ] 5uzal

oSl e Sl oo 1, 8en el ab ke o
3 it ol iza s sl (AVE) "o glAsel bl
3 5h oo odalin B Jgd= 53 &S Hsbolea Al /D Hluas
L 2l e 5Ll Oy e W 5 el 135 555 e b3
1S5 (sl oot slasbme 51 (5SSl 15 s s
S o el SOV i) il SOY i) lae

O-Se la pxze plo Glals ;ne L s lie )5 b e

L. Smart PLS
2, Average variance extracted (AVE)


https://jhosp.tums.ac.ir/article-1-6614-en.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-10 ]

1A

s 9 sl

s jxie LS*M-“ 33 ool SSle e dulie Y Jsul

SHlon S los oo oW
o 3Lw ombomxiy  Gaol Saka
C AN
CAYY L5V
2N LY LYY
N7\ LYY CFAY CAS

mo3le (bl e Sl e e S8 LS GWT e
LT & S (6,50 ke sl « PLS gy cul La
Loy slme ml e 08 4 oS 5 oL el LS
O s OT (5 5 5 dd B ,me (VAVE) O 5 iy s
Q,ngua;udggSwld\,ycpj;éuﬂ
dben S L 0L ol Soon 4 4 55 L oS e
APLS (5550 bl fe St 6l amti 5320 8 o0

g op 03 58 4 balas ol (693

oFwa oo S e
S b pLesl Go9bd
AT sk S e
L VoY i plest o8y

CAVF . Fay . Vo¥ Cnlam o
i - £4Y “VF Sales o8 s
+ VVF . SOV AL S L s
A7 A2 CME ool oy s Slas
Y 24 + YF§ ol 6, K0

s 1By st ol 53 eds 35S ol

s palie 5 A (AVE) o sl il ol S0k
S bl s ol (sl ey (Soer oy
St s lls Sl i 45T das e 0L
el RS L g el 5Le e ey (s
(P Y YIS o o P PR PR S R R P9 B Y
Geinsd (6,8 o3Il Je T S Olg o e ol

aS oowT 3l poman Ail ol ols)y Gl)ls Sl

s Olgy laiin (oS 5 2l 5 El S GWT Slme s X i

= ¥ bl e ye Tl Wl o )
(CR>0.7) (Alpha>0.7) D9 (b e
CAF LV Sosld S
Vg A plest o8y
CATY L Coileom o5
CAD N Sales o8 s
CAYY VY 6,5 3L o8 s
CAYF LNy ool 0 3 Slas
CAFY - VoY ol 5, Ken

1FoY Ll ¥ 0 3los YY 0398 (b ylow aolidad


https://jhosp.tums.ac.ir/article-1-6614-en.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-10 ]

sz 9 sl

114

PRIR (P9ee Juo
sdISl Jtagi 514 S aS sl eygie Jds
318 a8 Cnl 0T 51 (S ol (Y0 ¥Y) O, Ses
Saalos o8 w5 (6,8 3L o8 s canlus o8 s ol e
el I8 3T Oln e 0l sl (6,0 plés| s s
el oy 3 Shes Ol jlag olijlo (HK0n imman

63T iR 6 S e g Sl SIS Dl ey

alf.,\._i: ol alf.,\._:a adex 31 Ol ylow Lgl_.aself.,\i:

;&.L:J ey (:l_éd\ olfu\i.’j US.AL;.A al?..\ia cdﬁfsli

Syl

H;

me oLf.L;b

Hsy

HV U (Bl pos) i Sl slazel Collb s 5 el

Sl 0T S0 slazel Sl o i sl (IS L3 )
L5 osaiT SLL sl S5 8 o510 Sl o5l 4 b
el (gl i 0 1 OT (g 5 e Sla S5
Ol5 o0 oS 355 oo onlinl il la iy, 5l Olabl LB
S ea b il e e alsTsl iy 4 boT ales
@bl e st G ol 0358 oyl FL S WT
s ol el 0ty 8 slizal U558 SWIT i,y 51 0ge5T
3550 IS 4 6, S o3Il o Kealen duloes (5l 5
VYL 5 BB Y B8 o s S ST Y e
sde plam a aS Conl ol il o YU SLL edasOlis

NG VI L SR T P

G gn sgie ke ) S

1FY bl Y 0 5loi Y'Y 0599 (ol ylow aolikiad


https://jhosp.tums.ac.ir/article-1-6614-en.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-10 ]

U sz 3 S
SO a8 b 515 S o e 1 LT (gla e sl Guiz sl
Al lsline (65LaT i 5 anl ol Sees oy hole sk (b3
-l on b sl e s ele Sl (slslas O Nood g O i 3 MY L el
O obsline gl AL 0 0 Sl iy ale L I o575 50 S o3l ke 6 3 HIST (sl ie 5 0 5K (sla i
ol odalin BB 3 Jgde 53 iags e 3ot 055K ke 45 US a0 ol ol
(ol ) 2253 (558 o510 15 el 5L F Jger
S S Klos o"wd ot oFwd ot gercy
oidls ombowmy Gl Saks Cuwle pst S9Lé
*VV4 S5 ez J9! Jlgw
+ VAF S5 P9 Jlaw
NAT4 S5 e Pow Jlaw
+ Vof pLs-Jof J1gm
WO plsl-pas Jlaw
A PLSI-pgw Jlgu
CAF Cawlu— 9l g
LY Gl p93 1
24 il — 0 g 15
Yor Sl p ez i
e (sSnlon— ot g
VT (sSialon-p90 Jlh
oY (Kla—p g I
V- Saloa-plez Jise
CNYF

F AR
LNE
L VEY
VAN
.
L VaF
+.YYA
LV
L VEA
F VYA
LAY

SSaloa—qs Sl
S5 ob-Jol Jlaw
S5 0b-p3d Jlaw
S5 Ob-paw Jlgw
S5 ob-roler Jlgw
ool © 20 J3l Jlgw
ol © 526393 13w
ool © 1255 g J1gu
ol (oo Jlaw
o jlw (& Con—p9d I3
ouijlu (& ICon—pgw Jlgw
o 3lw (510 p slaz 5w

1FoY Ll ¥ 0 3los YY 0398 (b ylow aolidad


https://jhosp.tums.ac.ir/article-1-6614-en.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-10 ]

sz 9 sl

g

"o (A7 3 (295 Slne (o)
ol 5 6 S o3I e 2o a fols ST Juke
S s (ST 550 g 0T 51 5B b 355 e
Pl eor S PLS (55 55 48 (M e 355 o
(Y0 0) O 5" sl Jam g 53 8 o 1) Jta SIS
5l e ol b 3 5 g0 slne g 5 Sl o w1

133 8 o o3lizal 5 daly 51 OT el (51

)
4

——
GoF =/ Com xRy ...-

olie Kl 1 ol S yle TOM | shate OT 5 457

ol 5 R et 5 oo 055 (sl e ST 20

Rl Al ol Gt 0 S0 (gl ke ol o S
D Sl Sl Gaimd Jbe (81 0T ol O e

GOF = v 0.645* 0.351
GOF = 0475

3lie Ol gie 4 4T /FF 5 /YD /) Sldie dw 4 4 55 L
3 (VV) il ol 3,2 GOF (gl 5 (6.8 5 dows 520 cns
el e 655 55 5 ST /80T I die J g

G Jdo () 3

S R e (Sl b el () 3l
3 gad oIl 225 (Sl pite m dlaily (o) p 4 o Ol 5
)J.@\Q;CL?JQ,_A;TLL,,»,;@,@W@\
O3l s @ ba skt o Jaulg) Cogar 5 Sk gl dl> 1
AL__.U4_3r)>4>f,>)@uuu:,1)f;,|,uuu\>
Lo yxie s ool ) 0395 Hlaline (g lline sl 05057
ol i Sl 3 Jde O ga5T caalsl s Sl ol i1 S

el odalie JB (g lslae Cul b Il 55 g5 Il

! Goodness—of—Fit index
2 Tenenhaus
® Communality

1FY bl Y 0 5loi Y'Y 0599 (ol ylow aolikiad

hle DL 48 5 oo odalin G5d dpdr ¢ 42 5 L
o ss OV I Ll 0 iy OV sled 4 by e
il (el (2L

Jowo ity

FAS e B 5 e S ol Y s s
sl 0 515 e

Lo ke oL Giome s g 1Y solr

OB o yo 0
oY ool 0 i3 5 Shas
%24 ol jle (g, Can

Slaslns 5 O Jodr 53 adl o b polie g a5 L
—asly Sl e osled &S sy LBl 05 o OT ot
S5 5 b gt el g s G R - 8 il

._;m.ué\,.\ﬁ‘u;)jﬁd.uu:;\jiﬂ_}al;um

‘
Q" ,ux

Y

Vg m}ﬁ@ﬁn‘)dk@:{ﬂQ)u@Q Jlra
S 3 38l g Al S5 wan a a8 5yl 3
SN0 /Y e e 15093 03l ¢SS 350 93 OT e oS
I e T R I AL
233 0T a0 by 6505 2 Gloeilu b o3l (g5 5 Lo 20
e S0 Jiue (gl e 457 s e 0L el ) ol
S e 1 OT (& ldl 5 o 4§ 55 e 0l
a.ujt..d@&,a,/mwbaﬁg;;}s@é\ﬁ@)w
9l gie i O Hpdd 50L& Sl o denloes 1YY
S50 s 650500 el o s 53 dde g 8
3l gr A6 1y (55t Jke e by 5

RV NRWILIPR RV SRR U PRES

Q? Py
LAY u:‘;l: 0 e ) :nga.:—
Lyay ol o,


https://jhosp.tums.ac.ir/article-1-6614-en.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-10 ]

i sz 9 sl
S Il Culyo Sl 50 Gadd S (ow) g
hassasiat1
-
- 0.804 (0000 . .
hassasiat? 0735 [2.000 jahatgirifan...
0665 (0000 + -
hassasiat3 0,758 (0.000 jahatgirifan... | Jjahatgirifan_..
g
hassasiatd QT84 (2,000 /
0.77% {0,000 l 0.71% (0.000
yadgiril
- It
. 0.81% (0,000
¥edgir2 a0 204 10,000
- L0742 (0,000
¥adgini3 | 655 0,000
v zanjiretamin
yadgirid bl olf s 0138 0.150; 0.800 -o_.:.n?
0,796 (0,000 Zanjiretaming
. 0,356 (0.001° 0198 (0.000
hamahangil 0,778 {0000
L L ,
hamahangi2 g@gg. oo 0.243 (0,013 0,724 (0000 ol 6 iy Zanjirstamin3
0.763 (0,000 / Slas
hamahangi3 0.526 I:'D.DEIG': ————— 0,304 (0,003,
0740 10,006
hamahangid 0,524 [0.000]
" inln ol 0123 (0037 e
hamahangis 0.735 (0, m_.f,L,. ] G?QE 10,000
0.162 (0.023. 0768 100000725 (0000
edgham1 hamiarizaz.. j \ ham¥arisaz...

0.756 {0.000]
edghama 0,775 [0.000]

0.723 {0,000
edgham3 ™

alisl bE.‘q.‘n

hamkarisaz...

hamkarisaz...

G glaans b bl (o lbilial gl o Sl 55) G Jube 05057 .Y S0

Iy il 3l 55 dtealy ke liie ¢ Jitme uiie ldis ol 551
L@\)‘ul{wéau‘ﬁw%#f\jaﬁaw
Slie R8I s Sl o sSne a5 Jowe ite
23,5 Al iy alS analy e Hldde ¢ fatee e
by 3l ol 0 5a)T el o )lil 875 b oles
3315 g sn ily i g JEs pite o dlaily Cgr 5 D
..Ul.\_;\)o\_]a{b():j_:)\awa)y)agjfw Ul s
<.t_?=;1‘54_aw;_;w>6,1>l_m%|,,:ow‘TﬁW@\

R PR

318kl S s ele slab sl Sl (V) IS

Slie sl o s jite  aasl ) Ol s s das LS 457 ol
il e Y ele byl el b 05 oo 51 S
ol b G S GailS (g5 p ok adaline slutsl
L adaly ml G 5 Lo pite o dlal) Dl 5 dner s
B 568 5 s e S g S o St
Groh 3l 6 s it p i e daly
i..;wé)-\;cw%ﬁ;‘&&‘J)w‘O‘jdw

Q)@l@@qb%)%%@bcﬁg

1Fe¥ bl ¥ o 5lost Y'Y 0599 ¢yl ylow aclidad


https://jhosp.tums.ac.ir/article-1-6614-en.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-10 ]

sz 5 il iy

e

GIId o dlusl Sl 0 Gadxd Jow (wi g

hassasiat1
c
hassasiat2 (—-%gggi“‘“ jahatgirifan...
1044 S
hassasiat3 18221 jahatgirifan... jahatgirifan...
(
hassasiatd Gl alf s
yaclgiri1
L 36.212
yacgini ¢ 15 700
— 17,356
yadgiri3 1 ?1‘/ . ;
o zZanjiretamin 1
yacigiri4 Sl ol 1442 23.032
/ ' - - .
___19.16C—P Zanjiretamin2
§ 3372
hamahangi1 19001

hamahangi2 12151 zanjiretamin3
262122

hamahangi3 1—5.465—;
16352

hamahangi4 ~ 10657

/

BI1E by iy Slas

15,631 oq,/L.u Ls.mx 2369

hamahangi5
: / 20476 17.07C \‘
edgham1 / hamkarisaz... j \ hamkarisaz...
18235 hamkarisaz... hamkarisaz...
edgham2 1—16.‘339:
16.152
edgham3
sleal slas
G (S b wlul (6515 gre slel CIl) Gudod Jube 0 505T ¥ S
(Gls gme | o ) Gudios ke 0505 G5 S
& (Sl Jow 3l folo (S g Jdoes Sl me as Ol g5 o0 05037 ol 3l eslizal b das oo OLES T,
S Y Lsudi_z,g,\)_;lvs?,#;us,j»om Sl ol 533 0 o G Gla juite s LU 1 055
s ol in ‘5)‘36_:” 5‘:’.‘)-"}:"} J)\u\}\:.w‘ le.hw.«’r.}' c.b_i‘}) Q&ﬁ' ‘53)‘)_3.3.1_9 4{:}{ M‘)’.)‘:LS‘M u;k’.‘))
J)‘J?J‘.’.) LJ}J?,' DL Jv\.ﬂ 6\.&};;&'.0 C)‘JS‘ 6b LJ)J?,' cJ}J‘» DL Jj/‘ 45 g;:;u Ui‘ 44' .-U.&L. (—\/«9 9 \/«9) GJ'L. )‘ C)‘:-

Sl 0 L‘MG \AQT 4.2;‘) 44&[;—\/*?3\/*?&‘5:-\5 Q}A)T u._a“
Line o o adl) O s g 5 OT(::;“—U’}:’ el >

1FeY bl Y 0 5lod Y'Y 0599 oyl ylow aolikad


https://jhosp.tums.ac.ir/article-1-6614-en.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-10 ]

e sz 5 Sl
b dde Ols b C’J"J'T@u Ao O Jgd
Ogoil dmes  Gofdlize  OgeiToskl  yww oo ye 4o B )
sl e CVAY LYV Cave ol (6, en <= Gl o s Jy!
el I3 me cay Y VY L Yos o jle (6, Kan <= (6 S5l s £93
Sl ls e ¢ Y440 CYF okl (5,8n <-  Kiales o€ s pm
sl I3 ne L} Y.y L8y ol (5 )en <= plesl Eus lex
el I3 me VAVYS VYF el 0oy 5 Slae <o oijle (6, Kn s
s I3 g - ¥oY L VYE YN ol (6, K <= S gl i
s I3 g AT (Raal CAYA ol jlo (5, Kan <= (5 Egmrn S sl (ein
el I3 me Coy Y FAF CYFY ol 6 ,Kan <= (6 S grn SKialen SR
sl I3 gne vy Y. A4 Ay okile (6, Kan <- tbfq?evﬁcw s

3 Il Ollon ol Uy ges 45 S0l dal g 131
Skl e (Y10) Ool oz 5 a5 (YY) 01 )L Ses
sedie o 2B, b 5o bolle by gla obls o s
ol ol LaoT s oy Ol L 1 0l b
3 el Jils 503,87 S yn 1y Lases 53 5 g 0 Ol s
O3l s 18 a3 dmeti 53 A4S (5SS 1) Dl o
L el lm 45 (5500 4y b on iy 005,80k
Ladbw o LSl Sls )55 5 p5Y ST Sl ST Sl i
Lo diS U 5 Aile el o o sl 31 5,8 5 o3l il
5 Gl oS 8 (S Ol g oo liS w5
- SSS S SS 5 s 4 el ) oS sl (5l
oLSn 5 Ol ey Siales o€ uss o (YY-YY) 1S
sl y () s B 03515 52 5 (6515 Sme dbaily oSl
S I BIL ok 4 il e e Cadle Lo/ F
o3l (o HLSn ke (Ol ey (Sialen o8 s il
JIble Slalllan 55 b poan oS 3L Al 5150/ F

S al e (Y10) ol g ka5 (Y YY) 0,

S 5 Ao § Sy
Joress o pm el 0 i I 40 5 sl
R BPETIPRGIW PN .- S PN-L S T JURT-PRReRy bt
sbase el daduT 3 S8 55 Gl s b cains
el 0 i3 Cu e S Iy Sledst kST Lis
S b (S Ao gl ple amlin 53 Oleys 5 Sillg
Slag e el da3l slag Ol 4 |z Sl s, 5
@ addllan opl .l ain) opl 53 5l gl BT 5 3> Sij
5, Shes 5 odijlu )LSn 3 by sla oUlyg 56 )y
Bl sl sl )}.ﬁ.{\"yﬁwrszwtaﬁdj
5 Ol les Cosle o805 oy 1S 5l LA o
L Callsee 457 5,0 5 9 5 (6513 sne alasly o 5le (6,0
o= Ommmed 5 Sl (Y0YY) 0L 5 JIle andllas =w
- e adaly ol (6 )LSen 5 Ol (6,8 5L o8y
L /Y07 ol g adaly ol e s 2 4 3505 35 ()1
ol &G il L Sobe 4 Al e Cote Cudle

YO 03w (65 Ln ke (Ol les (6,8 5L o s

1FoY Ll ¥ 0 3los YY 0398 (b ylow aolidad


https://jhosp.tums.ac.ir/article-1-6614-en.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-10 ]

sz 9 sl

\Y0

DL Olays 5 bl o5 SV i 5 s S oo 0ol
S G 0 (68 g el i ) oS e e
g ) bl oS il 5 S ol T8 5 e 5L
0)3 50 (A8 oozt ooy AT 3 Sl (5,8

Ol yles et 0 i3 3, e 5 0l ()0
Al adaly ml s B 13 355 (G gine dai
S I L Gl 4 dbb e Sote Cdle L o VYF
Cuw‘uon?apj_iwrgumujuw&@d»\,
Tl L s 4S5 S Al 580 VY Sl
LS 510 25,7 5 (Y YY) 0L 5 JIdsle Slallas
5 by ol 53 s oo Sy e ASL o (Y210)
olsbs Esly 4S5l (63,5 4 puamin gla S 55 Ole)o
.::sta s 4 grio i IOl 5 Oyl JLal
~ o ool 05 SIS 5 ladie 03 g sn oalie pman
SLes 5 Sldg Slads 55 el 0oy Sy pde 4 Ll
S el gl 6,5 ol 3 s ge Olidiow 5 b dnw g
Dy edihias gl Gla ey Ul S e Cedl Jidu
T Pl ol Olados bl y 05 9 Ao g ot
oL a3 S e 4y 4 5 b Slikos Aol 0
()38 G 0 Oy (o0 Oloys 5 Cbligs sla

5 Salan o8 s oy ataly 65T 0 (6,8 g
el ol s o i LS e o | oSl (65 S0n
3T 6 S g i e Bl 3 e 5 /YFY
5 Kanben o8l s adaly el 5 ot el 5T
3 ISk Sldlas U guned 45 Cul atils olijle () Sen
OLan 50313 & oY1) o 5 g BT (Y1) 0,5
(DAEL o (WFAY) OLLSn 5 6 -5l s w2l 5 (Y4Y)
GoLSen 5 pliol o8> s adaly (55T (6 S g

j'/\*fﬁ‘j@buﬂﬂg‘iﬂAS@&M‘)A..L’)L»:

1FY bl Y 0 5loi Y'Y 0599 (ol ylow aolikiad

osde Oleys 5 Cbldgy 035 ol o pomiy o pike sy oo
il cladnT 5 (leeSinlon 5 (o5luanr LSS L &K1
a5l b Ll g oo Il e 53 03005 bS5,
Lo 5 8l 5 (e DY pama £ 55 5 50k ar 5
Sla i s axio Gladeos )3 &8 Sl 55 il
L S s e Slas 53 el 0§ il
2 e SLa i 3 (S s e b S8 (S
23 5 8Bl oo dod st 5 ¢l 0 i g ke
&S i Gl e (o ol oy Sy e AT 3
S5 3,8 o Do A J peae 1)) (s S5
o e S ks 0 g 53 f b g ) 45T el Gl b
Cale (gla i3 5 63l oo Gl oa Oloys 5 bl ol
P e T R S - LI POV W Ui [ S PYT
cr plamil 3 sl (65Ln SoaSy b sley 4 0k 4l
el e slapljlu o Kan Gblze » LOT L8
5 Sl LS g Ol Blod 50 rie 6l g
OB syl (ol posdhe . Liyls ASTE o dil )l Slads
Slodst @il (g Caliben (glay 5287 53 2ildg sladl
Ll ails 6, a3l e 28
pLesl s o 457 sls DL Gl s oo
03,133 5 5 (63 e sl 05l (65 LK0n 5 Ol slocy
ol e e SaBle L NVPY il daly e o 8
e (Ol sloy el dE s oty 65 I S sle
L5 b a8 3L dal g 213 NPY ol (5 Sn
(Y10) ol g ik 5 (VYY) O Kas 5 JIile Soladllas
0 VL 55 (il LSS ok Ol bl & ool e 3L o
il T go 5 el g5 4 5 OB
ol OT 31 (S gmio sladame 3 ok plonil (sla 2a 55


https://jhosp.tums.ac.ir/article-1-6614-en.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-10 ]

\Y#

s 9 sl

23l (s Wles (g el ) ke Sla by (S5l
53 1Al 55 45 o ged o e 5 LESGSS Jlasl 87 usls i
5 ol Gl e LBl (5 S Iy am 5 s (5o Jas
S A Omen Slays 7Sl oS5y e
Sl daomn 5 wiisd pilir 35 g woolitals ) go (53455
S b Slao sl Sl gt o3l Csu (o s s
o pobs Laoss  (s5lwosly 5 ods iato bl oo
ot S sl 5 ey UL 2 4t 5 b ol
Lys g9y JKEa b Oleys 5 Sy Calises slaole sl
S e 680 Ol 40 (63l 4 Aol Db slay Ot 1
slgi Ladkow ey Ol s 40 «alg 53 S o (26
a0 0T (sla okte Csasl 5 G I (3.8 5 53 L o5 oo
el Sl 35 S 5 S sldb (b 4 sl S
S Sty 5 s el (50 IS5 Shee 3 g
3Ly sla gbls a8l sl 0 Jolse 3T 5 ¢k m 0
oS o) IS 2 Shes 515 OB S b L ()8 i
3 Sas 35 93 e oo ol 5 5K s 5
Al Bl 0 e

Sl ¢ bl o551 Jsb s 1 SN Sl
g asdllan 550 slad 5ol 3l Laesls d)}T@? Aoy SN
s § L s sl il ases Sl Lis pioan

5 i Sl a3 O S a1 10508 g KU
i 4 8 g Ok &5 LS Ll I 1 s Sis
)13 gn e il sad (55 andllan il (Tl 53 15 o

O99s 9 Jows Goioss ool dlas ol i o Colos>
il e Sl Jb ol

et 4 dsls a3l dlie O iy i 128U oS

LIS bl ol 6 S

FUEREITIKE JEFEU N e
SISan 5 plesl o s oy alal )y odijle 5 e el
LS 5 Jlisle Slalas U gnes 457 ol azils ook 3l
(FAY) oL 5 0303 8 «(Y+19) Sl 5 JIg,ET (Y4 YY)
- (0 OF Y ) (YY) O, 5 6 =5 s w2l s
S5 2SN i (6,85 a5 Dbl (5 55 il
b e lbes sladnT 5 Kialen 5 (il LSS L TS
el (558 5SS 58 Canrl 1 Sladlan 1 (g baws dizees
Jds e a5 Ales ST sl (slre i 3
5 g 4 53 Dl 1 (6 sk o7 Lo 550 s
o Glre s 53 SLeMbl (65,055 2k o Ol
i LSS 5 ilweSalon L alin . ,lsaSTh ok las
i 53 SLedbl (655555 S lkas slaanT 5 (55l
S5 53 5lan 0L imen 5 (S5 S s 4 g
Il il o e Gleys 55T e Calisee (b 2w o
b S e 53 Olg oo 1) Oledlbl (6558 (632,18 (glaasls
e (LBl (o 91> M (65 sasl 5 S35 50 J 2
3 mandie Jlta jlan &S5 S Ed i 3 5L
Cildg i 53 edd |l Dbl (65055 (g jlwanr LSS
S5 A i (65 wely )l Olgr ol v )3
5503 Ole3l b Lol .l 03 55 o a2 (6l Sla Ml b sy
Ll e o Ly Lo e SLeMbT (gla g (5luesly &S
31 3 T3 (lulsen 5 S3luar LSS 30 1 2
Sl 5 ) e ys Sledst e liS w1 (laisle sl oy
Osoped (2loe) 5 53 okl plol Slidoss 5525 pl b S
s 530 bl a e St 5 s e olal
o s g gt ol U5 Gl 0ds § 0lays 5 bl
JeolS s Bleys 5 Sl idw 3 e Sledbl 6 el

mosly A 5 Sl 4y Slays ST 5l (b 4 S 5 o

1FoY Ll ¥ 0 3los YY 0398 (b ylow aolidad


https://jhosp.tums.ac.ir/article-1-6614-en.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-10 ]

sz 9 sl

\YY

References:

1.Agarwal R, Selen W. Dynamic capabilities for
service innovation in service systems, in Agarwal,
R. Selen,W. Roos, G. and Green, R. (Eds), The
Handbook of Service Innovation, Springer,
London. 2016: 237-249.

2.Aghaei ATaqvi A. Presenting a model of
innovative marketing in supply chain management
with an information technology approach: to create
higher value, Master's thesis, Khajeh Nasiruddin
Tosi University. 2013; [In Persian].

3.Ahmadi H, Nilashi M, lIbrahi O. Organizational
decision to adopt hospital information system: an
empirical investigation in the case of Malaysian
public hospitals, International Journal of Medical
Informatics. 2015; 84(3): 166-188 [In Persian].

4. Akkermans H, Voss C. The service bullwhip effect,
International Journal of Operations & Production
Management. 2013; 33(6): 765-788.

5.Chaharsooghi SK, Heydari J. Supply chain
coordination for the joint determination of order
quantity and reorder point using credit option,
European Journal of Operational Research. 2016;
15(204): 86 —95.

6.Chen DQ, Preston DS, Xia W. Enhancing hospital
supply chain performance: a relational view and
empirical test. Journal of Operations Management.
2013; 31(6): 391-408.

7.Dobrzykowski DD, Tarafdar M. Understanding
information exchange in healthcare operations:
evidence from hospitals and patients”, Journal of
Operations Management, Vol. 36, May, pp. 201-
214,

8.Drupsteen, J. van der Vaart, T. and Van Donk, D.P.
(2016), “Operational antecedents of integrated
patient planning in hospitals”, International Journal
of Operations & Production Management, Vol. 36
No. 8, pp. 879-900.

9.Ebrahimpour Azbari M, Moradi M, Marzban
Moghadam, N. Providing a model for improving
the performance of technology-oriented companies
based on the ability to integrate with the supplier.
Industrial Technology Development Quarterly.
2014; 7(26): 65-76 [In Persian].

10. Ebrahimpour Azbari M, Moradi M, Mir Fallah
Demochali R. The effect of information technology
capability and supply chain integration capability
on new product development performance with the

1FY bl Y 0 5loi Y'Y 0599 (ol ylow aolikiad

moderating role of knowledge absorption capacity.
Technology Development Management Quarterly.
2017; 6(1): 109-136 [In Persian].

11. Fawzi W. Abdel Mohsen MY. Hashem AH.
Moussa S. Coker E. Wilson KC Beliefs about

medications predict adherence to antidepressants in
older adults. Int Psychogeriatr. 2011. P. 1-11.

12. Forker LB, Mendez D, Hershauer JC. Total quali
t y management in the supply chain: What is i ts
impact on performance”, International Journal of
Production Research. 1997; 35(3):681-701.

13. Hosseini SM, Sheikhi N. Supply chain integration
and company performance in Iran's food industry,
Perspectives of Business Management. 2016;
4(15): 99-125[In Persian].

14. Heydari H. Identification and troubleshooting of
supply chain management. Management Quarterly.
2016; 6(14): 23-39[In Persian].

15. Ho J, Plewa C, Lu VN. Examining strategic
orientation  complementarity  using  multiple
regression analysis and fuzzy set QCA. Journal of
Business Research. 2016; 69(6): 2199-2205

16. Jamali G, Karimi Asl E. Evaluation of
competitive strategies of large supply chain
management based on gap analysis in cement
industry. Production and Operations Management.
2017; 9(1): 29-54[In Persian].

17. Kianfar K, Barforosh N. Evaluating the effect of
entrepreneurial supply chain and new product
development on firm performance: a case study:
the beverage industry. Research Journal of
Executive Management. 2015; 8(15): 75-92 [In
Persian].

18. Kowalski A. Censored quantile instrumental
variable estimates of the price elasticity of
expenditure on medical care. Journal of Business &
Economic Statistics. 2016; 34(1): 107-117

19. Lee HK, Fernando Y. The antecedents and
outcomes of the medical tourism supply chain.
Tourism Management. 2015; 17(46): 148-157.

20. Malik MM, Abdallah S, Hussain M. Assessing
supplier environmental performance: applying
analytical hierarchical process in the United Arab
Emirates healthcare chain”, Renewable and
Sustainable Energy Reviews. 2016; 12(55): 1313-
1321.


https://jhosp.tums.ac.ir/article-1-6614-en.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-10 ]

\YA

s 9 sl

21. Mandal S. The influence of dynamic capabilities
on hospital-supplier collaboration and hospital
supply chain performance", International Journal of
Operations & Production Management. 2022;
37(5):664-684, https://doi.org/10.1108/1JOPM-05-
2016-0249.

22. Naghizadeh M, Seyed Naqvi MA, Ehsani R. The
effect of dynamic capabilities on product
innovation capability in lranian pharmaceutical
companies. Innovation Management Quarterly.
2012; 2(3): 27-51[In Persian].

23. Nozarpour Y, Darvishi A, Hashemiania SH.
Analysis of the direct and mediating effect of
employee commitment and supply chain
integration on the performance of Iran's National
Drilling Company, the 8th International Conference
on Accounting and Management and the 5th
Conference on Entrepreneurship and Open
Innovations. 2016; [In Persian].

24. Nikbakhsh J, Sanyaei A, Mousavi SF. Presenting
a model based on multi-indicator objective function
to determine suppliers, Tehran, the second supply
chain logistics conference. 2016; [In Persian].

25. Pavlou PA, El Sawy OA. Understanding the
elusive black box of dynamic capabilities. Decision
Sciences. 2011. 42(1): 239-273.

26. Pourslimani AQ, Shahroudi K, Salimi A. Supply
chain performance of petrochemical industries,
Sanandaj Azad University Journal of Industrial
Management. 2013; 5(14): 1-10 [In Persian].

27. Sachin K, Patil RK. A fuzzy AHP-TOPSIS
framework for ranking the solutions of Knowledge
Management adoption in Supply Chain to
overcome its barriers. Expert Systems with
Applications: An International Journal. 2014;
41(2):679-693.

28. Shafii Nikabadi M, Akbarian Marzouni M,
Hakaki A. A dynamic model of the supply chain of
emergency department services. Relief and Rescue
Quarterly. 2016; 9(1): 83-95 [In Persian].

29. Sia Beng Yi, Janice Chan PH, Goh Lay H.
Medication reconciliation service in Tan Tock Seng
Hospital. International Journal of Health Care
Quality Assurance. 2018; 26(1): 31-36. Vol. 26
Iss: 1, pp.31 —-36.

30. Tang, Christopher S, Yin, R. The implications of
costs, capacity, and competition on product line
selection, European Journal of Operational Rese
arch 200, (2013).

31. vahatalo M, Kallio TJ. Organising health
services through modularity. International Journal
of Operations & Production Management. 2015;
35(6): 925-945.

32. Wang Y, Wallace SW, Shen B, Choi TM. Service
supply chain management: a review of operational
models. European Journal of Operational Research.
2017; 27(3): 685-698

33. Wei HL, Wang ET. The strategic value of supply
chain visibility: increasing the ability to
reconfigure. European Journal of Information
Systems. 2010; 19(2): 238-249.

1FoY Ll ¥ 0 3los YY 0398 (b ylow aolidad


https://doi.org/10.1108/IJOPM-05-2016-0249
https://doi.org/10.1108/IJOPM-05-2016-0249
https://jhosp.tums.ac.ir/article-1-6614-en.html
http://www.tcpdf.org

