[ Downloaded from jhosp.tums.ac.ir on 2026-03-28 ]

Research Article

Journal of Hospital

https://jhosp.tums.ac.ir

Investigating the effect of experiential marketing on intention to revisit

healthcare and treatment organizations:

A case study of clinics of the social security organization in Qom

Daeibigdeli.Fatemeh®, Nazarimanesh.Leila*", Hajinabi.Kamran®

1- Senior expert M.A. in healthcare administration, Science and Research Branch of Islamic Azad University,

Tehran, Iran.

2- Assistant professor, Department of Health Care Administration, Science and Research Branch of Islamic Azad
University, Tehran, Iran.

3- Assistant professor, Department of Health Care Administration, Science and Research Branch of Islamic Azad
University, Tehran, Iran.

Received Date:
2024.1.14

Accepted Date:
2024.6.9

*Corresponding
Author Email:
L_nazary@yahoo.com

Abstract

Background and Purpose: Experiential marketing is a type of marketing
strategy that attracts and engages customers by creating real-life experiences,
allowing them to form lasting positive memories. Creating an excellent
customer experience in the healthcare sector is challenging. Therefore, the aim
of this study is to investigate the effect of experiential marketing on the
intention to revisit social security clinics in Qom province.

Methods: This quantitative and applied research utilized a survey approach for
data collection. The statistical population comprised clients of the social
security clinics in Qom province. A total of 522 individuals were invited to
participate in the study using stratified random sampling. Data analysis was
conducted using covariance-oriented structural equation modeling with the
help of Amos V24 software.

Results: The effect of experiential marketing (with dimensions of sensory
experience, physical experience, emotional experience, cognitive experience,
and relational experience) on the intention to return to the clinic was
confirmed, with a path coefficient value of +0.540. Additionally, the structural
indicators of the model and the validity of the constructs demonstrated a good
fit for the model.

Conclusion: Experiential marketing, along with the enhancement of patient-
doctor relationships, is crucial. Patient-centered facilities can increase the
likelihood of patients returning to clinics by focusing on experiential marketing,
providing amenities, and utilizing technologies to improve service delivery.

Keywords: Experiential Marketing, Intention to Revisit, Clinics, Social Security

Copyright©2024 Scientific Association of Hospital Affairs, and Tehran University of Medical Sciences. Published by Tehran
BY NC University of Medical Sciences. This work is licensed under a Creative Commons Attribution-NonCommercial 4.0 International
license (https://creativecommons.org/licenses/by-nc/4.0). Non-commercial uses of the work are permitted, provided the original work is properly cited.

Journal of Hospital, volume 22, Issue 3, Autumn 2023


https://jhosp.tums.ac.ir/article-1-6663-fa.html

R

Ulwjloy culilnd A

O T o b xlgﬂ’?h{;“cﬁ?f
https://jhosp.tums.ac.ir

. s .o . - o - . e
Sl 39 9 g Cudl o Slo il 53 S0 Lo g WS 3 (328 15 W0 oy
5 2o B loit (omoli (o jlu Slrolilo 3 259 90 Al
rd'.} L?-L’- Q‘JAK c#YJJw ngh"w ‘\Q;L?“\':i g_;c‘é dabld
Ol gl Ol g ¢ oDl si3T ol Slads f}k' Ay e sloys 5 mildgy Sledss Sy e iyl ol 18-
Ol e g8 ol oDl 53T Slidiond 5 psle dorly Slays 5 (bldgy Slads Sy e 03 8 skl =Y

Ol e g8 ol oSl 53T Sliiond 5 pshe oy Slays 5 (Folgr Slodst Sy ke 03 5 5lslenl ¥

[ Downloaded from jhosp.tums.ac.ir on 2026-03-28 ]

lous>
- . . nY :"' - y
3y Ol e slul L OT jo a8 Gl oLk 51 mul o8 o208 oLk aBad 9 dise) RAANALE B

S o8l 5 s o bl 3 g ot 1B S e edidle 5 o | Ol e ( S
Dl 1555 D s 53 e Slotst 3 6 ke sl Mo 5 &5 sboul s | Y Ak b
el LSSl ys )3 sk S s b o Ik ST gy ol adlllae Cota
il o o8 Ol ooz e g o 6

A5 563208 s g5 5l s (oS g 300 Sy Bl ol s (995 9 Slgo | L nazary@yahoo.com
ol SLaolSileys a0 cpnr e Jols (LT anale dl oo islay 55 Sl ol SosTpar
LAs Oges anlllas 4 8 OYY sluw 4 slaib  Bslal O sod 45 Ly V'; Ol elaz
st e ESS L gma il 55 (5l SYslan (3ledie sy b Laosls el
NEJARER | O
a5 o 2 bl 42 (S 4 (e 4 sl L) g 2 UL ST
Wb BB s g OFH /) e o ke b oSileys 4 S dorl o L (sl
3 g die O 33l ol S il alsy 5 Jie oble gl pastli o oman
ol ol g a1 6K 35 5 e Jailsy W51 OT Jis 4 5 o2 b3 1S o o
25 Sl S e Ll e ) soee Dlen ST e il Cmall Ll 5 o LOT 4 4 5 oS
Sl ey adst g Sl (61 a5 ) oalizal 5 2oy Sl 03 5 a5 5
L olSle,ys 4 i85l Jle| il 31

bt al (aolSleys c3dome oy gy b ¢ o 2 o1 10 319ul”



https://jhosp.tums.ac.ir/article-1-6663-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-28 ]

vy

I 9 JACy <l

3ol (il bl (o b o Jald Hlas 4 25
Lo Fl il ol osdhe ((A) L sai = Jae | (bLS )|
515 5L 0T a4 s Sl e Ol 2 aST o 2 b ,150
Lags 5l ul ool 5 il Sosline Sl o San LS o 05lizul
Gl (s dsle il ol g2 4t Sl Sas
ol o Oleslw o 55550 09,8 la S35 5 Jbo Somis
(D) &S i

Ot s ey aed 53 (5 e (sl o 4 2 &S5l
Sledst sla S5 5l 5 el ol ol s Lzl
Sl Q) S o i o 1y )lsds opl S Sl e
j‘g;w‘(jyGQW&;?;‘JAQLAJ}J)LQJWQJ?JSJ.)
8T (blg Sl e Sladst 3 34 pamie (sl S35
stble sl sbuas Slays g dlig Slas .(V0) 5
5 S ey dlibes Sluleo| 15l 5 o O yloy cias
o gl o e S Wl g e Slelas !
S lg e gible Cudlw Oled s |y agal g0 . ALil azils
S 05 oS g 2l S &S B ol (g 5ley &S
Cand bl NS5 ba Ol )50 ool 55 il i
Olays 5 ol o g b s o Dol o (J 2875 LS s
O& das Syl 5 Oliwgs sl gl Syl A8 (V) Wiyl
pe il ol ;S el ey sl Ll o0 Slats
Ll 5 e wdw Olaaden 5 Olylay o (Sledbl O,
La0T Auls 56 a2 5 el e S 3l &S00 ) e
) s5a

S 3y maein (FLB0Ng) 5 (s LSl Ol le
s (6 mie Ol gieay badd | Ol gmmae Ol g5 gad 5 (V0) W yls
I Q) uS s il (g e 1y 35 0 Ol
o S s o lae ¢ abldg St 0 sl ks

5Bl ol Ced Sl e Cuds &K 0 sall (¢ i ol 3

A0 R0

bles oo Sdled Slads &1y1 55 ST S0l 51 LSS
3 e Sl S it L ST ol olez ! el OleL
S o Wl Ol ) Cdl ol 55 gegr B ) 35S Comen
GMHLl 5 65373 5 cOleds iyl 2By Lases & )3
535 g0 el o Lai (1) Slods sdasaslyl Olejle b
Gl e Lol el Pl o e
Obaz el adear Sl (enalide B 5 5 50 (0L i)
Sl e(F) olsles oY) sdasalyl 4 slazel (Dleds CuaS
3055 ol JEal 5 (F) sdoms o g b okl 5750
anrl o 4y e Ll 5 gn Jalgo 40 game pl ol 48 51 5
Sledst 3 Oljley 2 g 555 Lolle s 4y 30ea
ol el sl ladlu s dlig slac—dl
S Hlie 4 5L e Cslig Olejle (0) Cnlos STy
A8 o LSTT i sl o Sledst 3 Oyl 5 dled
aS dal g e il el e ol 5l 5 (5)
V) ST )l oo e Ly some b (g Sl e Do
fljbé_i,bjt,}_mr;ﬂ;_g\fu)téua\);\;{;_
Ll en 03 0 Sleks-

22 Lk pagte 2 (e slen 42 pogde il
S pds .ol ol all,l (1489) Coail Lo g S Cl
Lol a8 ol Dl glgoma b (255 50 025 (2b015L
Db e calizee gla s j3 O glate Ol o slowl
laasior Jhijl a8 pme 63,5 4 25 (225 2LOLL
S L e oS SN S8 bl (s s
ol a5 L 0) 55 e iy 8 Sl L e
3 5 ol Dglate a0 > )3 2L, sla 51l
DLy Gl ) Sl g 25 I3l e (Y24 7) 01 Ses

e iy 9 A1 Godad ley 4 2 sl e 5 Ol

\f.y }Jh iy O)W &Y 0,499 ‘ch)'»v_é aollad

o


https://jhosp.tums.ac.ir/article-1-6663-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-28 ]

IHCad 9 JACy <l

ey

jlwﬁgsw\msa\_{ib)asug;_iﬁj)s
Sy 4 lew slazel (Y0) Sl g sl (SlrodiS s
Blre &Ko 45 A 0 53 Sl 45 ol Jljn Ol g2 @
Col o s 5 S 6115 (Gl (ST LG
@ﬁptjj\éudgpdudrfw,um)
05,8 slazel (Y) Wled o el (S 5 Sloys balots]
SLals s (YY) (g,lals g Ul 5 oo odas il )l 4 Cods
I O8) Sleds Sl s (gl sdoma anl 0 5 (YY) alid
oy Gladad 5,00 55 i el ol 5o

Ll (5550 Laolleys &) sdes dml o 51 OL 2 3ea
oz 31 68K 5y 5 sl slazel Jaulyy G515 025 bl
Catlly W5 o LOT &y ils 3 oS Sl Jlaz| Jal 5o
L Sls e (s ololil S a3 b a0kl sl
SUGl syl pdds 5 ool HUsl daul 5 0357 a3
ST 5 gilweslu gl o Lags 5l 3l oslinul 5 2,
ails Oluy e SKLS 5 wiliw s (6,8, LS, 4! 51 sl
o) 3(VF) A lad slaml Oy lass (Sl (e 4 28 il
15 Obley (513 sloul 4 Ll e 2LLIL 3 S0,
LS eSS el T s NN o LaoT L_:«f)b Jlez
5l 3l (g ylaldy 53 S e 5 sl el
Sld YU LaaSTL i S L LSl g g Ok sley
LUl 150 dbaa 3 s Gloys laas 85,50 53 03
slazel Ohlen S S, & 658 (S ks 5 Olsla b i3
O& aas syl sy S5 LLS 1LY ,YF) 1S sl
o Dl slezel sloml 6l ODlew 5 (Sl laadl e
LU S Gsis 1 Ohlew a3l 5 oo aOkw jlew (YF) ol
T I R 1N ST TV FCI L

@ﬁrﬂcu,ou;&&_sﬁQ\;low\gj‘gf

\f.y }db iy D)w XY 0,99 60&&)[&9 aolilad

oo %

Olgeas b b1y sblug lac 3l 0 Lo gy 0pl))
S F s gladsls Ol gea SL VS 0w W 5
L ooy 5 3 3 pamie S 6 (655 sla Jo-el
e o (10) A e 3ol Gt Olniis
la,bT 5 Sleds i Jlos o Cadw slaslKus
el SO0 (6 i g llan 4 o b ieas Sl 5 5 oo
I3 el i Oyl aan Culsy Cdo (6l p A
Spdee S by LW Gk |Sie b bl slaole sl
ol o pdie glaely 31 SSGLOF) dits 4l e Slous
Sl S 3 g S e S
el O e

s G LAl e 4y 3l Ol oS oK
5 (10) Cils dal g sdasallyl 4 (o i slazel (il
St 310F) Aol o 21551 LalT ks S35 0 iles
Gl s ST Slays lacedl e 08 dmsaslyl ,S0s
e S ) Sy e S ol ley sl Glesby
Olejla SO Gla (gl Ll 0Lz (W) L y5T oo S
Ob e o aSGl 4 4 5 b cdities (Sl Sl L1503
RS RS VC W URCI B DV I PR TS W ES
S|l Sy e lac e a5 a5 o(0) Sl
OIS ,S sde o 5 L o Sloust O Wias 1)
3 4t Ol 805 (S 51LOA) Sl o ks
Olayd 31 (6 iy Cnd codanaslyl 4 iy slazel (gl yls
(0).3,5T ial g Cows 4 (5 2 Oloys g axiils

IS i eduasdilyl 4l slazel (D 0 5> 3
S el (YD 3505 Ol ylay ()L, dolie (5,8 IS s
L aSlagy adaly 358 a ol 3 bolSSleys 5o &7 (glalal
s slazel 63 5 oy Dbl plad Alen 5 Cal Lo


https://jhosp.tums.ac.ir/article-1-6663-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-28 ]

ref

I 9 JACy <l

S ke 53 SLeMbl 5 iils ddy 4 Ll 8 o Sl H150
Al LS et Sleds
Stags 65 s s bl g e L s g
3 0 Ol g s elazrl el Olajler Sloys ST s
Oljlw Ly pds asdes 1 w ca..a\.:lnc‘.?d‘ sl el
0520 03 gmad JSET (6l s iy el g3 cab g o
5 ST 550 050l 53 op AT RS Jalse 6,18 30
35 = sladla gla SUSS sls b s e 8
(gl el Ol Jb 510 5 (655T3 5w o s
Loty (glalid 53 dil5 oo @olgidey i slasily
i olazl 5els Olojla 3 La (il ol b ablie gl
53 0L srsde i g o (ol Sl ad 8 sl ails
o oz ool Olojlo s g SU e (slaolSSla s
SLaOblw gl Llg o 225 opl Glaasl Jos 5o 5

AL Al Sleds & ol ediasasl

by 95 9 Slge
Sledst 085, E Ly () AL ol a g,
b e i s o gl y 55 b AL s
L;\ﬂws;ﬁj,;l.ur\_?a@?wlf&\p\)
oo 5l I as eslinal [t gt Coldal 4 dw
332 5m e gy Olal as Oden ) 6 S
(I ) L S e s e SIS
S § s ShWesls Jdou 5 2olad Jg) b 4 ges Sl
S U Il sl o b 3l (6 K I ool
5 o5 T GLa by 5 YF 6 S SPSS 153l
Lolb slaaslitin 1 g ol 53 s oslizul _blazul
(W) OLSKen 5 (5508 aalllas jla S 0 o0

ST OS5 55 andllas 51 6SCi 5 40 5o slazsl

1y Ol el lslastl s 1y mabed glac sl e 451
Lolsy 5 S 55k 5 5 O L slazel L6 Ll ) sl
slanl as Ulg e ol (Y0) dias Uiyl 1) Hlaw 5 eSiy
oLSSleys au 0T S 5L Jlas| il 315 Ol (sl
Ol pds dbags 51l oml gl ot L oS 68 o T s
(S sl slezel cdas Gyl 1y e 4 25 Ll 5 oo Ol o
i Ohleg S8 5L Jlazl 5 3,557 s 15 0T (551305
as AT e sy s 6l oSSy
Slre) s> 53 (=25 (2ol g sdams S g e
s e ((YA) (g sldan (YY) oL 5150 dsle Calises
3 (YY) (61000 iy 5 (5t Jolin o(YR) ST La gy
Ollas oyl ol a3 8 515 tags 30 (FY) o K5 S
3 S Lol O aaly 3550 50 1) el )l ola i
U\J\ML;LAM:A);GM):;@Q)JM
o5 94 9 Cudlw o 55 S Al gla Jiags Lol das e
st gl 4 5 Sy pn S s ALKy Slods
O bl y glantllas 53 595 0 wleslo e pl 53 hags
oSSl 53 1 o sekes Sy 5 eh 5 4T 150
i S e &G Ol ey slazel Gy b Sl Ok by
@bl 50w ol 5 sba Ll dfT) Conl o ol
SLaol&ile )3 a4 sdms amr o (51 Ololas Aud (g 25
Ol atliplosil (la ) 5 &8 gl B 3jls ool Sl slay
s alazel o o L)l a3 ey 05STU ol
3 Sl (A5 Sledst 53 sdome Sy 5 b 5 K55
sdtiplanl Jis 685 5 Lo ke ol 0313 51,5 wa SLSTL
ol Sy sl rassy ol el ple S
33208 e plawil 4 5585 i w1l 5 il OIS

055 53 4 8\ a3, 50 S (6 k0 pealis opl Oga3T

\f.y }Jh iy O)W &Y 0,499 ‘ch)'»v_é aollad

o


https://jhosp.tums.ac.ir/article-1-6663-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-28 ]

IHCad 9 JACy <l

Y0

Ol g @ ol s oo 3103101 8 copuita g Jlo 5 Blas
(33 Cy sle= Ol céfu\.:wav\»ﬁc?udégitf sl
g;.w‘ JJ‘JJLZ»»‘ JL&j oj«; 9

(CDF) Jbj 55 (o 555 mb

F(x; u,0?%) = %[1 + erf <xm—/§,u>]

erf (el Hlire ol ol 0 (el ke pt 0T 5 oS
.;«twdu

)‘Jb«ﬁbﬂjk)bdﬂﬁ&‘bwwé\j
oz /A L ol 05T Ol /N L ol il eIl
Sam sV L ol 06K sla ke sliws ¢ /00 bl WIT
4 sa e il 5 s (BTN Ll SISET (le e
G Jlal 03 8 a5 gl aT s PV Ll
U gad e 5 L3 8 L odeT s 4y e 4y Lo y3 N
S G OYY L il g5

ST iz o (63l @) i " 22800 ko6 s
0353 &S S L 655 ks Ladedin 5 (6505 390 V0
Jd&\qﬁTj‘jﬁ;—w‘&bTb“\'b‘Mwﬁﬂﬁo—
a5 L) Sl OT 51 i FVF 0l ol 505 o Jill>
oo 3l eslimal 4 pile Sanys (b ,b e Doy i,
Sy g il 1S (g ksl SVl (6 5ludibe

oG Ol laolSlys Jols Jhagy K doo
O Ly il Dl oS0 5) 05 gt 53 ooz
SSlS A5 e SIS o S5 Sl
(il 5y o g 55 ol )3 5 ,m0) 350 (g YY
Sy A 5 028 Lol pealie Jold o 55 50 da

ol S Jals T T ansle 5 55 Waolilays 1 scoma

2 Rule of Tumbs
3 Statistical Population

\f.y }db iy D)w XY 0,99 60&6}[&9 aolilad

oo %

SClsn 5 Olo ardlan 5148 8 e &y b ol
S srds Olay Blod 4 asdllas ol i oslazal (Y4 IA)
s halen 5 5 Laesls 5T ez o o i ¢ alaia
el Ol (83 2,5 §5 3 el el s s bld
Sl 51 (6,8 4 503) Sledb| 55T g 3 S Slles
e VYl oley e gl b 3l e

A=l eslamal b bl gl g 4 gad pne Jol
OF) 155 8 e B/ s VOLKL) oyeT S a o
O gl e a1l S ol 3 eddeslanal J 5 5
D Gl Sl gyl SYsles (g5l (6l

e GU

erf(x) = ijxe‘fz dt
Vi Jo
16l S¥ls Jube &5 (5l 4500 o2 5

n = max(n,,n,)
QT BE) ny

n=[s0(f) - 450 (L) + 1100)

+j(A(%—B+D)+H)2+4AH(%+«/A7+23—C—ZD)>

A=1-p?
B=parcsin(§

©
~—

C = parc sin(p)
A

3—-4

(o)
H=|————
Zl—a/z_Zl—ﬁ

L;LA&&:‘MkQ&iT&LA,}Z»:leQT;;E

)b)_géﬁ_i@ﬁau\_&s)ﬂj_gﬁ;wpco}&

! Free Statistics Calculators


https://jhosp.tums.ac.ir/article-1-6663-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-28 ]

r.s

I 9 JACy <l

&l
o s 3l g 53 S e e ki
Jsl a5 (O o ¢ Jali Cond g (i
Caniy g olaml 5els dan ils (Cwdlo ey bl
gei 3 La S hs al Cao 5 sl 4 s Sl JS
5 Hlp laas s I e 55 el S ES 8 Olley

35 eslimal Slyl 5 Lo ys

ol 588 55 b aolleys & oS anxl o Sl
s Sl isle) slacyssdom s an 5 L Siays oS
oS anrl e ] e sl e (o
sl Olsea 1y elem el Olosle S slaelKile s
il 350 SLayspdon 4y 4 b 5 o
33 35 50 ol 5 F) S Lghotish)aqaf@xﬁf
e allans s go Comer Ol ety A5 dnml e (05 4
Sloslial b sl a3 sl a5 g Jold 3 8
FF) 43 8 i O 0,laT Sacalons 13
Slie 4ty Ve (i Jlazsl o 8 a5 s ol
OYY Uy iy 2y 4iped oo 5 3 8 Lol otaTmsay
)l}\(,,; 03 baslian 5 (glaosls Waosls fulos (gl ol s
w)ﬁguaslg@jj:osﬁdu;w)ﬁ..u.u;;)\jsPSS
o8 S At e SusS s Spa glaasls
Y Y g ys S iS5 Spa lae Kes)
L eSS el ST 5hestizal Ol L ol 51 Gises 5 (dis g
dles Al w5 HLaT Gl iy 515,57 s 4o
Sl Sl p sl 5SS, 5 655 0 sla e ls
ST besls (331 5 i s § eslinul Laesls (oo 55
L (blil JLaT .8 8 plouil EXCEL 5 SPSS i ;3lp 5
¢SS L s iyl ST ool OYsles (gl i)
g Laesls ot ot pLonil VPt oyl 1 le 5
LT L dibe Ji5lm s oibe oLl s (=lo) o p
9 acwbe 6 -8 6510l Jus s (g bl SYslae (oL
Jue B s tagim Sl b el 5 s 3155
e 53 LT Lol e jT adS . 0y plonil (65l L

Lk s 5 el Ao 3 40 Oliabs!

! Target Population
2 Study Population
® Free Statistics Calculators

\f.y }Jh iy O)W &Y 0,499 ‘ch)bv_é aollad

o


https://jhosp.tums.ac.ir/article-1-6663-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-28 ]

OLlCas 9 JuCy I =
SR 53 S LS 5 6 g Gl 5 (S Coner Sl S 55V s
L JCRWEN SS9l S Tobw < 29

V/¥ 4 Ju ¥ 5IA

YE/0 V¥ JL e Yy

S Yy. JL o ¥ S

Y5/5 VF Y4 Lo
YV/¥ VA >0

alls YTy 0 e

Y\/4 VW > et

oY/ YVA Jolee groda JBE g
Yoy \¢2 e

v/ v 3l s s
YE/Y A T2 200 ol 520 SMasd el
FO/A YFY L had

o #4 AL Sl s

WA 0 3L
1/9 V70 Jebt s

Y$/ WA Saail TS
Y¥/A WY a3l

A/ a7 2ol :
M/A Frf 2,0 o
Y/ A 3, i

V/0 YOA 35l Sl b dom oIS
o/ U -

\/) 4 .

-~ VA L e 920 Cwdw I Curog
BY/0 vy <>
YY/5 Wy St

oy s MNA Lol ragi js o ases s S

Cmsd LaOT 1 Aoy PV/O 5 Ls g Slays dew id g S
8 b e 4 gl 53 i gy el el ey Sy
(A )3 01/0) O diasfaly ST zadlwr S Conss

3505 Sb sl O s e IS Curs s

\f.y }db iy D)w XY 0,99 6(_,‘3&)@ aolilad

oo %

Sasn 0SS s 10 Yl mbi g e L

#YI9) 05 (doys FAD) JLw b L FY w03l s Lol
e S0 (gl (A )3 BY/B) falie (U
(e ;3 ¥V/Y) Jels 5 (Ao ys FOIA) ulis, 8L SEERT

.JJJ}.!


https://jhosp.tums.ac.ir/article-1-6663-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-28 ]

YA

I 9 JACy <l

shole Jolows Lol OLSGl 5 dinss (65,5 Jails) a5 /00
5l 5 e
S Canly S Olen &STyal o adaly ) )
ot (S 05031 51 sy (sl e b OLE oSl
ST yal e 4S5l 0L 05T ol el 5 Al eali
Sy sl slozel b DL ke (ST Conds Sl r 0
5P =1/088) Cill s e g ylalime ()T b3l abaily
SN ol o S35 225 2L e 53 daly o past
Ssline (5lT L5l 5 s dlasly Ol oMl JST nd s
VRW L ol adaly onl Sds g (P<v/v0)) Sils 350
4 3des daml o Aad jRe 93 abal) o sa 5 (roen 3
oy Ol o JS Cand g 3l | e STy 5 olle
s (P</ve)) oils JH})\JBMLSJLATJ]&J)'\)W

P e A gl e S S 5y S 0T
Sesliul b, Ol a4 sai g ColiS 5 baosls Sy S
5L s KMO 05057 55 (kb SV¥slee (g 5ledde g

..u.\.;u:,\fﬂjd,.\,,ﬁ@ujurw

% god g CoUST 5 baedls Lo s ST )y B Y s

<137 S ok
KMO 4405 x>
VRWME i 5SSl 6 el g GgesT
Fa5 ST et
< a/ve) S lslne C‘E"'

35 IV GYLKMO Lasls jltie a8 ol 4 o5 b
5 e olskimn el oyl k5 B b S !

c.oualf;*fuéjj\ob_ﬁ.s.ugb.s\\{umj;iL;uﬁguwym\;;,@;)yﬂ@u—rdﬂ?

Sl (I Caxoy & ko
2 78 2Lk
<ofeed Solslas o]
AR el oo oy
olSikoyd 4 dumo dx>l oAb
<a/ee) &olslne

54038 Jlesled 562 lalbs o llsS 3l 5
B N Uy e PN S JEJSc 3 R NT
Sl et 5 3l e S e sla
Sl sl el oS (s 4 b s 318 sl
Lg,_*faj\,x_;td,\_ww,_:,u;ﬁdrgdﬁucb,;

.)}.3 ..L;U J)}A au\.:hcw‘

s w3 ad gl 6 S o3Il e 330 s g

S a4 s ealitl (glauylin 5 Gllan cuatie a5l
Ui ol gl 5 Aes b 531 OIS I o i
sl Sl s oy il 0l iyl B aslsl s
03V L i3l e oS eIl Jde 4575 et
Syse g bl ISk Jue 551 g 05l oLl 5 lss

odd iks glaslgitn plbe (Il pllh .3 8 15 a3t

\f.y }Jh iy O)W &Y 0,499 ‘ch)'»v_é aollad

o


https://jhosp.tums.ac.ir/article-1-6663-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-28 ]

o 5 UG 1 ™
oks 3ol (5 S oIl ke 531 (sla et Ls =F g
ool uwd 41 5lukio e v il el g Piln sl

VYYD ¥l eSS datie gla e ls CMIN/

/2 XY oA 5eSe S Latie la et ls RMSEA
N2 0 5 58 s Latie gla e Ls PNFI

+/AFY VA S S Gllae sla e s GFI

+/AY4 N S Gl sla e L AGFI

/A0¢ A58 s Gl (gl a5 L NFI

+/3A4 A S s Sl e gla ot L TLI

“/A4: A5 5 Slanslie sla jast s CFI

Ay A58 S ie gla ezl RFI

V/A4s A 58y Sl o (sla a5 L IFI

s S 5 Jadr 53 gyt ol S o Sl ojle Ll s sy (ot S 03T ke 4y o 5T

Sl bl s 2o o @B -0 dour

MaxR(H) ASV MSV AVE
-JAY “IYAF “IYYO ISV
-JAY - “IYAY “IYYA [P0
S IAPY “IYA¥ SIYYY Nl
-IAFY 1YAD SIYEY A
- INEA ALY “IYYO -ISF¥
<AV SIYYY Ninle <15

3 A3 5 50 5 61,85 sl 6ol 5p b ys e I b5
RS D I PR PRSP O oo b b S iomen
e Bp s SN s kool
Olar Ul g o i gl Jdos b et i &S ol 5l ey
) Sl 2203 0T oin )13 il 31 8 oty |y (S
5 (o5l Gbb) Cunl lay 5 GV (6 e S Jute ool
).s)l_la:;\.s»_ﬁ;ﬁ__;é\jtia;}a).»al.uuu)@mw
A e e 0 015 deln 251,) 3515 Gl anale

Ly s Cbans b Oge3T Gl sk

\f.y }db iy D)w XY 0,99 6(_,‘3&)@ aolilad

oo %

CR L o
</AYA S Ay
<Y S 42
- IAOY bl 4y
-JAYR U 4 i
JIASE ladaly 4,20
IR olilo yo 4 duzxo Az po uad

ol (s YU Y lade ICR Lasla slie 4JS

O o P Py Pe SN Ay W A PP IR RE RUR
Gropen 5 s YL B GIAVE slie oS oSl 4 e 5
ol i BLLAVE e s i 4es j3CR 5lis
L Lo s Jele glasb golslins b5 IS 53 b3 5o
ojl o) Kod glgy 45 Lisls OLas +/0 31 Jule 5L olie 03
ISl 13 S a8 B Lands 55 Eas 6,8 o5l ke
MSV Lastli jldie ji Ls e 4an 6 s AVE Lasls 5l
4w Gl S AVE josli pslaeadS 0 g dng i bl


https://jhosp.tums.ac.ir/article-1-6663-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-28 ]

K

ODlCas 5 JuCy </

= &

EROEEE
ﬁt z

I

7%

i
®

ﬂ%

HEEEE ©
i
/

@ 68

)

76
() — P fmoton
@ emotion
® UL

I

62
>—Proiadig__1; %
oo 70
oy ffogrion el

68

4
el W
e

S

: a7
e % 59 (ExpeRIMENTAL %
MARKETING
69 8 g7 |4

62 15 10

3kl ol b e Sl 3 (g kle Jue— ) S

O B PO R TG N N PP N |
2 b ke ST s sls Ol 4S5y +0/0F 0 L
a5 U /OF Ll ol ys 4 sdoee dnl e L
050 Cte S ol g e 5 ) e SNl
oS0l a4 sume a0 25 LG (a2

iy Slsliae g,LT 5l y e 5T

(S o e e Bl L) g Lk ST

anrl o dad p (Glaaly 4 i (L @ S (Gible @ 25
s by ol ash e sl oSl 4 s
SSVAF 54V /AF 3L 5l ol s tvalue Slais o oyl
G2 e P 5 e 3 A Ol o 55 (s
oS ol Linn O ol 5 8 515 gy ge Jolie

J_]é})'\j;iio\iib)JQ>u\qu4;q-‘fwﬂ&ﬁJ LS’LJJ‘JL'

1P 500 oF 05lodd <TY 099 ¢yl slow aolidad

o


https://jhosp.tums.ac.ir/article-1-6663-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-28 ]

Ol 3 St 213 o
Sdoms Sy g A 5 oLl 4z sl o Jaslg) gy = P g
P-value t-value S5 ol Gl 3 Ikl iy SICAT a0 OGo pilo
\VARN) sensel
< a/ee) Y /Y50 «/+OA AVAVY sense2
< o/ee) YA/E74 o/ ¥4 2 /800 sense3
< o/ee) Y\V/#)4 o/ 0V V/YY4 sense4 > N
< o/ee) V4/Y¥Fa o/ FA +/4¥4 senseb
< a/eny \VARad /200 \VARK sense6
< o/ve) Yo/ 2V +/+FA +/4%F sense’
\VARK physicall
< /ey YV/40Y o/ YA </AYD physical2
< /o) YY/OY- /00 V/o Y physical3 4 x5
< /ey YY/h oy RN CIAFY physical4 <
< /ey AAVANAI /2 FF < /AZA physical5
< /o) YV/FYY /YA /AN physical6
AVARR emotionl
< /ee YA/YYA VAL ¢4 */AYA emotion2 &bl 4 i
< v/ev) V4/V8Y /200 \/+VA emotion3
\VARN cognitionl
< /e YA/ O «/*FA < INF¥ cognition2 e
b
< /ey YA/Y#4 /2 0F WAV cognition3
AVARN relationl
< o /e \V/AVY o/ FY /N 4 relation2 “r
Slakly
< afen V4/Y¥S YNy V/e XY relation3

e drl e e o (o 25 2L el b a0
il g lsline 5 e 3G oSSl s

XY OS5 Jsgdlsle Glaiesim bl ol

9 s> s Y chLSQAJV.:ScYWQLQ‘)L_iA.AJJJLé

55 leal Ol 5 oo 10 (FA-FO) il oo guad Yo AT (01,0

Ol e St iy 5 41 23 1SS o gn 25 2Lk

\f.y }db iy D)w XY 0,99 60‘3&)@ aolilad

oo %

o
a&DJQMJMW|fij)>56:\inLLJ‘U

A Wbl aergbog bl hagsas

Lol Slabae gyl T ,;\S alébvs 4 ddowe dax| 0 Liad

MJ*JL\JJL|Q>4M%}¢J&‘L~:AQWMA>}J


https://jhosp.tums.ac.ir/article-1-6663-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-28 ]

vy

I 9 JACy <l

5 Cte 40 e (LSl bl Gl (6,5, OLSTS S

32550 ol 5 S sl Obey S |y (Gt b gal 3

Jlaz=t ol 530 5 Olslew (6,136 s sl & Ll 5 oo U150

szl ST 68 e T s ol s 4 T 2850

Laol Sl y3 5 Sl Ob e (651355 3 (s lS Jule

bl VL CdSTL slac il o Sl L dil 5

sl sl Ol sl 51K & 2S5 ged SledMb

Ol 15 oo o8 Doy 5 &85 o slatel pimpan S

e vy ol m glacw p OlIL L ws 5 i,

Lofsy sl 415 0o 355 gla 1SS O gol 8 508

5 Sy by 5 S g 54 O Losbezel 6

3 g ol 59,8 5 55 eEm g s Ll lay

Jlazst ool 31 5 Slod st G hS ol 531 53 Al 5 s

25 G2 LS Glaslgiiy 558 ly e ol e 8L

1335 o to g ) Sl 5 ane s S

s sle SleyDleds CaST il e

e 50 Slays Gbaasl 53 Hles 03l S e @
Slez b e Jols s

Ll Oley ralse

olleys 53 2, 5 silig SUSl il e

Sleds &1y ladl b (g 5luslis @

bay o giluolis e

o ol pop 5 slen OLs 5l S Lo uSTTe

s gla glocaly 51 555 G i 3l Olylay 5LeT @
S olpon 5 olen 2 6l Lo e ) s

Lo bseT g s O sl cmnS sl 5 (1 b @
oSlys L ki il b 5 3T a5 g (55l

M&pﬁ;@&wélﬂ,@;ﬁobbp

Db gobley 5 Tuls, RIEI A e Ll S e g 358 0
1 bk 8 Ol sl (slaolle s 4 5
Bl a8l Oljley sdoms Sy 5 sl e ST Ll e
Ll a8 35 (8,5 D15 oo (late Bl 4 el
Sl Glskay 5 St 25 OSG sbml L bl o 25
ails L;u\.ish): 4ol S g sy e J.:SU Ohlew
sk
ol 2l Slads 1S (6551 0 5 Laoke L 055 4l
S5 1y (63U 5 sl slin cdias e a1l O 5 g
ool b Blis 5 Lol i o8 ol oy dias g
395 oldal am o) 1y 555 ] 0 5 (6 i (5 laley a5
A (6 e Ol g Sled s 5 g A5l Lilesls Ll 3
Cgr Sl GlaysSB Glulid JLis & ol s
5 Laolleys Sl sdams 35 b s (550 olse plulis
Wl 03 STy s (6 3065 4 g Gla SIS
S 5,8 el Sl OS5 e el (4 a5 L
(Olads &l ClS b delse 4 a5 9 o0 SLoI5L
e s glaaizr plasley Cal S0 L Oley Sulo,
Ssdme S g Ll 8 (o0 5 58 0 Oy la (S lwslazel 4
Ao O te Ol e (p 5 ST Su B L) ST

..)}.w

S 5 domi
3 okew slazel Loty W, OT JWis 4 5 2 25 2LLI5L
Wl 5 n La0T g a5 45T s Jlol g da 31 S 5
S e S b 5 aelley cladbonsloy Bl Coenll
S e Ll e elaml 5l 0lle wSbe | s
HNeslinal 5 s, SUKW 038 ool 5 025 bolit

3 0liabl 5 Sl yCwds S g il 530 gl s aggysld

\f.y }Jh iy O)W &Y 0,499 ‘ch)bv_é aollad

o


https://jhosp.tums.ac.ir/article-1-6663-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-28 ]

IHCad 9 JACy <l

vy

On e g aallle 53 S0 6l Olles S oLl
o,k haslii 5l s S13 gl 5 el 8L s
oleys anslr 53 ol ias bl Syl ar g b
2l 4 0T oo 53 1 (sl oaTms ey o8 ool als

EILSECE R )
S e dtdy iyl il 58 a0l OLL ool dlie -
sl a S Sl ys g ol Sl
Oty 55 alows 3 s . A5L_»IRIAU.SRB.REC.1402.103
53 Gvgimf 51 o il )l 45" dias oo g ollis
WS 5151 5 g g il 3L 48 o OT 08 iy 5
prome OLS SIS 5 Ol s 0¥ s (651800 5 s o lax
5 G Bl IS 05 et slain! s ol

.r.i)\b\) QLI.A\

\f.y }db iy D)w XY 0,99 60&6}[&9 aolilad

oo %

ol i L B,y ke a1 jdle 5 5l enlizal @
Ohless (i3l 5 (e

S g 505 Jetes Sl B35 Sl 5 s S 84 e

SLacSilS )5 sl 5 Laaly SleMbl 5 3l oslizul @
o351

oz sl pl (Silo e uSTh 0

Dl O g ) giin i @

e 5 oVana s m plial 5 Ol (65l @
Y BEST T VN

035051, 5 o e 05 L ) Kan o

5O 5 ilwdiaily 5 sl oo, )15 e
Sl b bLisl o e 4t 55 0L

5 @l OISIL (gl 5 (SKiips 0L gmiils sliTe
sl GLolle 53 563 )8 &) e ()l (5 2he
ZLSER

a5 e ML SR ol ey guons

w{))d)\}.&b}‘b}y&)&u\.&&&‘gﬂ%


https://jhosp.tums.ac.ir/article-1-6663-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-28 ]

¥

I 9 JACy <l

References

1. Enaiati A, Kordestani G, Molgharni AM. Provide
a Model for Assessing Financial Sustainability in
the Social Security Organizationl. Accounting and
Social Interests. 2022;12(1):1-34.

2. Akthar N, Nayak S, Pai Y. A cross-sectional study
on exploring the antecedents of patient’s revisit
intention: Mediating role of trust in the hospital
among patients in India. F1000Research.
2023;12(75):75.

3. Kusumaningrum Y, Sihombing T, Antonio F,
Sijabat R. The Antecedent of Customer Delight
and Customer Loyalty and Their Impact on Revisit
Intention. Syntax Literate; Jurnal Iimiah Indonesia.
2022;7(3):1097-110.

4. Fitria RA. The Influence of Trust, Perceived
Value, and WOM Communication on Consumer’s
Purchase Intention nn Beauty Treatment. Ikon--
Jurnal lImiah llmu Komunikasi. 2022;27(1):12-29.

5. Kurtulus SA, Cengiz E. Customer Experience in
Healthcare: Literature Review. Istanbul Business
Research. 2022;51(1).

6. Buccoliero L, Bellio E, Solinas E, editors.
Experiential marketing in healthcare: how to
improve through patients’ eyes. Proceedings the
The Academy of Marketing Conference, Retrieved
From: http://programme exordo
com/am2015/delegates/presentation/285; 2015.

7. Organization WH. Report on the public
consultation to inform development of the
Framework on integrated people-centred health
services. World Health Organization; 2016.

8. Ho Y-C, Li Y-C, Su T-H. A discussion of
refractive medical behavior from an experiential
marketing  viewpoint. Journal of Hospital
Marketing & Public Relations. 2006;16(1-2):45-
68.

9. Klaus P. Luxury patient experience (LPX): review,
conceptualization, and future research directions.
The Service Industries Journal. 2018;38(1-2):87-
98.

10.Hunter-Jones P, Line N, Zhang JJ, Malthouse EC,
Witell L, Hollis B. Visioning a hospitality-oriented
patient experience (HOPE) framework in health

care. Journal of  Service  Management.
2020;31(5):869-88.

11.McColl-Kennedy JR, Danaher TS, Gallan AS,
Orsingher C, Lervik-Olsen L, Verma R. How do
you feel today? Managing patient emotions during
health care experiences to enhance well-being.
Journal of Business Research. 2017;79:247-59.

12.Berry LL, Davis SW, Wilmet J. When the
customer is stressed. Harvard Business Review.
2015;93(10):86-94.

13.Schiavone F, Leone D, Sorrentino A, Scaletti A.
Re-designing the service experience in the value
co-creation process: an exploratory study of a
healthcare network. Business Process Management
Journal. 2020;26(4):889-908.

14.Kumar P. The impact of patient recovery
flexibility on service experience in public
healthcare. Journal of Asia Business Studies.
2020;14(2):159-79.

15.Liu S, Li G, Liu N, Hongwei W. The impact of
patient satisfaction on patient loyalty with the
mediating effect of patient trust. INQUIRY: The
Journal of Health Care Organization, Provision,
and Financing. 2021;58:00469580211007221.

16.Widiyastutik T, Syah TYR, Wihidi KR. The
Effect Of Nurse Caring and Complain Handling
On The Intention Of Revisits With Trust
Mediation: Anna Medika Hospital Study. Jurnal
Health Sains. 2022;3(7).

17.Lee D. A model for designing healthcare service
based on the patient experience. International
Journal of Healthcare Management.
2019;12(3):180-8.

18.Arab M, Tabatabaei SG, Rashidian A, Forushani
AR, Zarei E. The effect of service quality on
patient loyalty: a study of private hospitals in
Tehran, lIran. Iranian journal of public health.
2012;41(9):71.

19.Lu LY, Sheikholeslami N, Alokozai A, Eppler SL,
Kamal RN. The role of patient research in patient
trust in their physician. The Journal of hand
surgery. 2019;44(7):617. el-. 9.

20.Campos-Castillo C, Anthony D. Situated trust in a
physician: patient health characteristics and trust in

\f.y }Jh iy O)w &Y 0,499 ‘ch)'»v_é aollad

o


http://programme/
https://jhosp.tums.ac.ir/article-1-6663-fa.html

[ Downloaded from jhosp.tums.ac.ir on 2026-03-28 ]

IHCad 9 JACy <l

10

physician  confidentiality. The  Sociological
Quarterly. 2019;60(4):559-82.

21.Atakro CA, Ahenkora K, Armah E, Santuoh F,
Sarpong T. Patients as strategic partners in
hospital settings: Trust, participation, relational
value, and loyalty. 2019.

22.Han J, Zuo Y, Law R, Chen S, Zhang M. Service
quality in tourism public health: trust, satisfaction,
and loyalty.  Frontiers in  Psychology.
2021;12:731279.

23.Ai Y, Rahman MK, Newaz MS, Gazi MAI,
Rahaman MA, Al Mamun A, et al. Determinants
of patients' satisfaction and trust toward healthcare
service environment in general practice clinics.
Frontiers in Psychology. 2022;13.

24.Hariyanti T, Pradana EW, Wardani DS, Fitriasari
N. Experiential Marketing to Increase Brand Trust
and Loyalty of Non-Insurance Patients in the
Outpatient Unit of the Army Hospital in Malang
East Java, Indonesia. International Journal of
Professional Business Review. 2023.

25.0rtiz SE, Rosenthal MB. Medical Marketing,
Trust, and the Patient-Physician Relationship.
Jama. 2019;321(1):40-1.

26.H.M.A T, editor Productive Transformation of
Medical Clinic - Teaching Hospital, Peradeniya,
Sri Lanka2021.

27.Subawa NS. The effect of experiential marketing,
social media marketing, and brand trust on
repurchase intention in  Ovo applications.
International Research Journal of Management, IT
and Social Sciences. 2020.

28.Erta E. The Experiential Marketing, Experience
Engagement, Reference Group, and Customer
Satisfaction Toward Purchase Intention of Virtual
Hotel Operators (VHO): Indonesian Context.
International Journal of Multidisciplinary Research
and Analysis. 2022.

29.Khoirunnisa A, Astini R. The Effects of
Experiential Marketing and Social Media
Marketing on Repurchase Intention with Brand
Trust as Variable Mediation for Wearing Klamby
Hijab Fashion Products. European Journal of
Business and Management Research. 2021.

\f.y }db iy D)w XY 0,99 60&&)[@3 aolilad

oo %

30.Darmawan MH, Yasa NNK. role of experiential
value in mediate experiential marketing on
repurchase intention. International research journal
of management, IT and social sciences. 2022.

31.Aprian Aditama RR, Haryono T. THE EFFECT
OF EXPERIENTIAL MARKETING ON
REPURCHASE INTENTION WITH
CUSTOMER SATISFACTION MEDIATION
AND REPUTABLE BRAND AT SELF
COOKING RESTAURANT. International Journal
of Economics, Business and Accounting Research
(NEBAR). 2022.

32.Chen H, Wang Y, Li N. Research on the
Relationship of Consumption Emotion,
Experiential Marketing, and Revisit Intention in
Cultural Tourism Cities: A Case Study. Front
Psychol. 2022;13:894376.

33.Setiawan H, Hasyim H, Mutiara R, editors.
Marketing Mix and Trust as A Visiting Intention
Factors2020.

34.Soper D. A-priori sample size calculator for
structural equation models [Software]. 2021. URL:
https://www danielsoper com/statcalc [accessed
2023-05-25]. 2021.

35.Aboulhoul MFA, Kalimuthu KR. Healthcare
services quality, companion’s satisfaction, and
intention to revisit: A review paper. 1JAR.
2020;6(4):192-6.

36.Heydari Fard M, Sanayei A, Ansari A.
Determinants of medical tourists’ revisit and
recommend intention. International Journal of
Hospitality & Tourism Administration.
2021;22(4):429-54.

37.Kim S-K, Youn H-J, Lee K-H. An effect of
medical service of the dental hygienist upon
patients' satisfaction and the intention of hospital
revisit. Journal of Korean Society of Dental
Hygiene. 2012;12(6):1165-72.

38.Cho M-S, Yoo S-J, Yang D-H. Associated factors
which influence satisfaction of dental implant
patients and intention to revisit using structural
equation model. Journal of Korean society of
Dental Hygiene. 2013;13(2):221-30.


https://www/
https://jhosp.tums.ac.ir/article-1-6663-fa.html
http://www.tcpdf.org

