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Abstract

Background and purpose: As people age, physical dysfunction often increases,
leading to various challenges and a heightened need for urgent medical services.
Elderly individuals are among the primary users of healthcare and pre-hospital
emergency services. Their subjective experiences during emergencies are
influenced by their need for timely and relevant information regarding
emergency procedures and their clinical condition—a need that is also shared by
their caregivers. This study aims to elucidate the experiences of elderly
individuals who have used pre-hospital emergency services in Shiraz.

Methods: This qualitative study was conducted in two phases. In Phase 1,
semi-structured interviews were conducted with 21 elderly participants
using purposeful and snowball sampling until data saturation was
achieved. The interview transcripts were analyzed using Colaizzi’'s method
to extract key themes. In Phase 2, a panel of experts was convened to
further discuss the findings and provide recommendations.

Results: Analysis of the interviews revealed several themes related to the
elderly’s experiences with pre-hospital emergency services. These themes
were categorized into sub-themes including ambulance condition,
performance of technicians, timeliness of emergency response, and issues
related to emergency rules and regulations. In Phase 2, the expert panel
offered practical solutions to address the identified challenges.
Conclusion: The findings indicate that elderly patients face significant challenges
when accessing pre-hospital emergency services, such as poor ambulance
conditions, suboptimal technician performance, delayed emergency response
times, and restrictive emergency protocols. The recommendations provided by
the expert panel could inform policy development and lead to improvements in
the quality of pre-hospital care for the elderly.
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