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Abstract

Background and purpose: The aim of this study was to investigate the
waiting time of patients referred to the emergency department and
the factors affecting it in the country.

Methods: A search was conducted in the scientific databases PubMed,
Science Direct, ProQuest, Scopus, Web of Science, Mag Iran and Civilica
with the keywords waiting time, duration, emergency, Iran, etc. The
Search period was up to 2024/02/06. After applying the search strategy,
26 studies were included in the study.

Results: The findings of the present review study (rapid review) showed
that the average time from patient arrival in the emergency department to
the first doctor's visit ranged from about 2 minutes to about 32 minutes,
the average time from patient arrival in the emergency department to the
first treatment ranged from 3.7 minutes to 262 minutes, the average time
from request to the first test result was from 20.17 to 629.2 minutes, the
average time from request to the first radiology result was from 5.85 to
1080 minutes, and the average time from request to the first ECG result
was from 3.7 to 32.3 minutes. Also, the most important factors affecting
the waiting time of patients referred to the emergency department
included individual factors related to the patient, reason for referral, factors
related to the hospital and emergency department, and factors related to
human resources in the emergency department.

Conclusion: This study showed that patients' waiting time in the emergency
department depends on various factors. To reduce it, improvements in
triage, workforce management, the use of smart technologies,
infrastructure enhancement, and patient education are recommended.
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